COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL

648 KENNETH HAHN HALL OF ADMINISTRATION
500 WEST TEMPLE STREET
LOS ANGELES, CALIFORNIA 90012-2713 TELEPHONE
(213) 974-1801

RAYMOND G. FORTNER, JR. FACSIMILE

County Counsel June 8, 2006 (213) 626-7446
TDD
(213) 633-0901
E-MAIL

Rfortner@counsel.co.la.ca.us

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVE AGREEMENT WITH CALSERVE, INC. AND KNOX SERVICES, LLC FOR AS-
NEEDED SERVICE OF PROCESS SERVICES
ALL SUPERVISORIAL DISTRICTS
(3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Mayor to sign the attached contracts for as-needed
service of process services with CalServe, Inc. and Knox Services, LLC, effective
July 1, 2006, for a three (3) year period with two (2) one-year renewal options, for
a total contract period each of no more than five (5) years.

2. Delegate authority to the County Counsel to renew these contracts for up to two
(2) optional years, if the County Counsel determines that renewal is warranted.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The Office of the County Counsel presently contracts for as-needed service of process
services under an existing agreement, Contract No. 73399, approved and adopted by the
Board last June 5, 2001, and renewed on July 1, 2004 and July 1, 2005. It is scheduled to
expire on June 30, 2006. These recommended contracts will replace the existing contract and
are needed to continue providing as-needed service of process services for the County
Counsel's legal staff.
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FISCAL IMPACT/FINANCING

The contract amount of $42,000 will be funded in the Office of the County Counsel's Fiscal
Year 2006-2007 budget and will be appropriately budgeted for all subsequent fiscal years.

With Board approval, these contracts will commence on July 1, 2006 for a period of three (3)
years. Upon mutual agreement of both parties, these contracts shall be renewed
automatically for two (2) additional twelve (12) month periods.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

These contracts are exempt from the requirements of the Los Angeles County Code Chapter
2.121 because the services are required on a part-time or intermittent basis. CalServe, Inc.
and Knox Services, LLC have the resources and personnel to meet the Office of the County
Counsel's as-needed service of process requirements.

These contracts have been properly executed by the contractor and County Counsel has
approved these contracts as to form.

CONTRACTING PROCESS

The contracting process was accomplished through an open competitive bid and selection
process. The Request For Proposals was advertised in five (5) local newspapers and on the
Los Angeles County Office of Small Business Web Site. Six (6) firms responded and were
sent the Request For Proposals. As of the submission deadline, County Counsel received
four (4) proposals, three (3) of which were found qualified for evaluation. The evaluation of the
proposals was based on criteria outlined in the Request For Proposals that included the
proposer's qualifications and experience, its approach to providing services, its quality control
plan, acceptance of all contract terms and conditions, and price. The evaluation results
showed CalServe, Inc. and Knox Services, LLC scored the highest points, and received the
Evaluation Committee's recommendation for the award of these contracts.

IMPACT ON CURRENT SERVICES

The award of these contracts will not result in the displacement of any County employees, as
the Department is presently contracting with the private sector for as-needed service of
process services.
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CONCLUSION

Instruct the Mayor to return a copy of the adopted Board letter and two (2) copies of the
Agreements, containing original signatures, to the Office of the County Counsel's
Administrative Services Bureau.

RGF:bjw

Attachments (2)

c: David E. Janssen
Chief Administrative Officer

Sachi A. Hamai, Executive Officer
Board of Supervisors

J. Tyler McCauley
Auditor-Controller
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
CALSERVE, INC.
FOR
AS-NEEDED SERVICE OF PROCESS SERVICES

This CONTRACT and Exhibits made and entered into this 1st day of July, 2006 by and
between the County of Los Angeles, hereinafter referred to as COUNTY and CALSERVE,
INC. hereinafter referred to as CONTRACTOR. CALSERVE, INC. is located at 753 W. Salem
St., 2" Floor, Glendale, CA 91203.

RECITALS

WHEREAS, the COUNTY may CONTRACT with private businesses for Service of Process

Services when certain requirements are met; and

WHEREAS, the CONTRACTOR is a private firm specializing in providing Service of Process

Services; and

WHEREAS, the COUNTY has deemed it legal, feasible, and cost-effective to CONTRACT

Service of Process Services; and
WHEREAS, this CONTRACT is therefore authorized under Section 31000 of the California

Government Code;

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for good

and valuable consideration, the parties agree to the following:
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1.0 APPLICABLE DOCUMENTS

2.0

Exhibits A, B, C, D, E, F, G, H, |, J, K, L, and M are attached to and form part of this
CONTRACT. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or description of
any task, deliverable, goods, service, or other work, or otherwise between the base
CONTRACT and the Exhibits, or between Exhibits, such conflict or inconsistency shall
be resolved by giving precedence first to the CONTRACT and then to the Exhibits
according to the following priority.

Standard Exhibits:

1.1 EXHIBIT A - Statement Of Work

1.2  EXHIBIT B - Pricing Schedule

1.3  EXHIBIT C - Performance Requirements Summary Chart

1.4 EXHIBIT D- CONTRACTOR's EEOQ Certification

1.5 EXHIBIT E- COUNTY's Administration

1.6 EXHIBITF - CONTRACTOR's Administration

1.7  EXHIBIT G- CONTRACTOR Acknowledgement & Confidentiality Agreement
1.8  EXHIBIT H- Jury Service Ordinance

1.9 EXHIBITI- Safely Surrendered Baby Law

Unique Exhibit:

1.10 EXHIBIT J- CONTRACTOR's Obligations as a “Business Associate” Under
the Health Insurance Portability & Accountability Act of 1996
(HIPAA)

Technical Exhibits:

1.11 EXHIBIT K CONTRACT Discrepancy Report

1.12 EXHIBITL User Complaint Report (UCR) Form

1.13 EXHIBIT M Service of Process Request Form

DEFINITIONS

The headings herein contained are for convenience and reference only and are not
intended to define the scope of any provision thereof. The following words as used
herein shall be construed to have the following meaning, unless otherwise apparent
from the context in which they are used.
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3.0

4.0

2.1

CONTRACT: AGREEMENT executed between COUNTY and
CONTRACTOR. It sets forth the terms and conditions for the issuance and
performance of the Statement Of Work, Exhibit A, in the CONTRACT.

2.2 CONTRACTOR: The sole proprietor, partnership, or corporation that has
entered into a CONTRACT with the COUNTY to perform or execute the work
covered by the Statement Of Work.

2.3 COUNTY'S PROJECT DIRECTOR: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating to this
CONTRACT that cannot be resolved by the COUNTY's Contracts
Administrator.

2.4 COUNTY'S CONTRACTS ADMINISTRATOR: Person designated by
COUNTY's Project Director to manage the operations under this CONTRACT.

2.5 DAY(S): Calendar day(s) unless otherwise specified.

2.6 FISCAL YEAR: The twelve (12) month period beginning July 1st and ending
the following June 30th.

WORK

3.1 Pursuant to the provisions of this CONTRACT, the CONTRACTOR shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in the CONTRACT, Statement Of Work, Exhibit A.

3.2 If the CONTRACTOR provides any tasks, deliverables, goods, services, or
other work, other than as specified in this CONTRACT, the same shall be
deemed to be a gratuitous effort on the part of the CONTRACTOR, and the
CONTRACTOR shall have no claim whatsoever against the COUNTY.

TERM OF CONTRACT

41 The term of this CONTRACT shall be three (3) years commencing after
execution by COUNTY's Board of Supervisors, unless sooner terminated or
extended, in whole or in part, as provided in this CONTRACT.

4.2 The COUNTY shall have the sole option to extend this CONTRACT term for

up to two (2) additional one-year periods, for a maximum total CONTRACT

Page 3



5.0

4.3

term of five (5) years. Each such option and extension shall be exercised at

the sole discretion of the Office of the Los Angeles County Counsel.

The CONTRACTOR shall notify County Counsel when this CONTRACT is

within six (6) months from the expiration of the term as provided for

- hereinabove. Upon occurrence of this event, the CONTRACTOR shall send

written notification to County Counsel at the address herein provided in Exhibit

E - County's Administration.

CONTRACT SUM

5.1

5.2

5.3

CONTRACTOR shall provide services at the rates set forth in Exhibit B,
Pricing Schedule, which is attached and incorporated by this reference.
COUNTY shall have no obligation for payment of fees or any work performed
by CONTRACTOR except for those services which are expressly authorized
pursuant to this CONTRACT.

The CONTRACTOR shall not be entitled to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative expenses
whatsoever incurred in or incidental to performance hereunder, except as
specified herein. Assumption or takeover of any of the CONTRACTOR's
duties, responsibilities, or obligations, or performance of same by any entity
other than the CONTRACTOR, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever, shall occur only with the COUNTY's
express prior written approval.

The CONTRACTOR shall maintain a system of record keeping that will allow
the CONTRACTOR to determine when it has incurred seventy-five percent
(75%) of the total CONTRACT authorization under this CONTRACT. Upon
occurrence of this event, the CONTRACTOR shall send written notification to
County Counsel at the address herein provided in Exhibit E - County's

Administration.
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5.4

5.5

No Payment for Services Provided Following Expiration/ Termination of

Contract

The CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any service provided by
the CONTRACTOR after the expiration or other termination of this CONTRACT.
Should the CONTRACTOR receive any such payment it shall immediately notify
COUNTY and shall immediately repay all such funds to COUNTY. Payment by
COUNTY for services rendered after expiration/termination of this CONTRACT
shall not constitute a waiver of COUNTY's right to recover such payment from
the CONTRACTOR. This provision shall survive the expiration or other
termination of this CONTRACT.

Invoices and Payments

5.5.1

5.5.2

5.5.3

5.54

5.5.5

The CONTRACTOR shall invoice the COUNTY only for providing the
tasks, deliverables, goods, services, and other work specified in
Exhibit A - Statement Of Work and elsewhere hereunder. The
CONTRACTOR shall prepare invoices, which shall include the charges
owed to the CONTRACTOR by the COUNTY under the terms of this
CONTRACT. The CONTRACTOR's payments shall be as provided in
Exhibit B - Pricing Schedule, and the CONTRACTOR shall be paid only
for the tasks, deliverables, goods, services, and other work approved in
writing by the COUNTY. If the COUNTY does not approve work in
writing no payment shall be due to the CONTRACTOR for that work.

The CONTRACTOR's invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

The CONTRACTOR's invoices shall contain the information set forth in
Exhibit A - Statement Of Work describing the tasks, deliverables,
goods, services, work hours, and facility and/or other work for which
payment is claimed.

The CONTRACTOR shall submit the monthly invoices to the COUNTY

by the 15" calendar day of the month following the month of service.

All invoices under this CONTRACT shall be submitted in two (2) copies
to the following address:
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556

Veritta Smith

Administrative Services Bureau
Kenneth Hahn Hall of Administration
500 W. Temple Street, Room 605
Los Angeles, CA 90012
Vsmith@counsel.co.la.ca.us

Fax (213) 617-6780

County Approval of Invoices. All invoices submitted by the
CONTRACTOR for payment must have the written approval of the
COUNTY's Contracts Administrator prior to any payment thereof. In
no event shall the COUNTY be liable or responsible for any payment
prior to such written approval. Approval for payment will not be
unreasonably withheld, and in no instance will such approval take
more than two (2) weeks from receipt of properly prepared invoices by
the COUNTY. Upon approval of these invoices, payment by the
COUNTY shall be made monthly, subject to auditing requirements of
the COUNTY Auditor-Controller and provided that a CONTRACTOR
is not in default under any provision of this CONTRACT.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all COUNTY Administration referenced in the following Sub-paragraphs are
designated in Exhibit E - County's Administration. The COUNTY shall notify the
CONTRACTOR in writing of any change in the names or addresses shown.

6.1 COUNTY'S PROJECT DIRECTOR

Responsibilities of the COUNTY's Project Director include:

ensuring that the objectives of this CONTRACT are met;

making changes in the terms and conditions of this CONTRACT
in accordance with Sub-paragraph 8.4, Change Notices and
Amendments; and

providing direction to the CONTRACTOR in the areas relating to
COUNTY policy, information requirements, and procedural

requirements.
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6.2

COUNTY'S CONTRACTS ADMINISTRATOR
The responsibilities of the COUNTY's Contracts Administrator include:

. meeting with the CONTRACTOR's Project Manager on a regular
basis; and

. inspecting any and all tasks, deliverables, goods, services, or
other work provided by or on behalf of the CONTRACTOR.

The COUNTY's Contracts Administrator is not authorized to make any changes
in any of the terms and conditions of this CONTRACT and is not authorized to
further obligate COUNTY in any respect whatsoever.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

71

7.2

7.3

CONTRACTOR'S PROJECT MANAGER

7.1.1 The CONTRACTOR's Project Manager is designated in Exhibit F -
Contractor's Administration. The CONTRACTOR shall notify the
COUNTY in writing of any change in the name or address of the
CONTRACTOR's Project Manager.

7.1.2 The CONTRACTOR's Project Manager shall be responsible for the
CONTRACTOR's day-to-day activities as related to this CONTRACT
and shall coordinate with COUNTY's Contracts Administrator on a

regular basis.

7.1.3 The CONTRACTOR's Project Manager must have three (3) years of
documented, prior experience discharging supervisory functions in the

service of process services industry.

Approval of Contractor's Staff

COUNTY has the absolute right to approve or disapprove all of the
CONTRACTOR's staff performing work hereunder and any proposed changes
in the CONTRACTOR's staff, including, but not limited to, the CONTRACTOR's
Project Manager.

Contractor's Staff ldentification
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7.4

7.31

7.3.2

7.3.3

The CONTRACTOR shall provide all staff assigned to this CONTRACT
with a photo identification badge in accordance with COUNTY
specifications. Specifications may change at the discretion of the
COUNTY and the CONTRACTOR will be provided new specifications
as required. The format and content of the badge is subject to the
COUNTY's approval prior to the CONTRACTOR implementing the use
of the badge. The CONTRACTOR's staff, while on duty or when
entering a COUNTY facility or its grounds, shall prominently display the
photo identification badge on the upper part of the body.

The CONTRACTOR shall notify the COUNTY within one business day
when staff is terminated from working under this CONTRACT. The
CONTRACTOR is responsible to retrieve and immediately destroy the
staff's COUNTY photo identification badge at the time of removal from
the County CONTRACT.

If COUNTY requests the removal of the CONTRACTOR's staff, the
CONTRACTOR is responsible to retrieve and immediately destroy the
CONTRACTOR's staff's COUNTY photo identification badge at the time
of removal from working on the CONTRACT.

Background and Security Investigations

7.41

7.4.2

At any time prior to or during term of this CONTRACT, the COUNTY
may require that all CONTRACTOR's staff performing work under this
CONTRACT undergo and pass, to the satisfaction of COUNTY, a
background investigation, as a condition of beginning and continuing to
work under this CONTRACT. COUNTY shall use its discretion in
determining the method of background clearance to be used, up to and
including a COUNTY performed fingerprint security clearance. The fees
associated with obtaining the background information shall be at the
expense of the CONTRACTOR, regardless if the CONTRACTOR's staff

passes or fails the background clearance investigation.

COUNTY may request that the CONTRACTOR's staff be immediately
removed from working on the County CONTRACT at any time during
the term of this CONTRACT. COUNTY will not provide to the '
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CONTRACTOR or to the CONTRACTOR's staff any information
obtained through the COUNTY conducted background clearance.

7.4.3 COUNTY may immediately, at the sole discretion of the COUNTY, deny
or terminate facility access to the CONTRACTOR's staff who do not
pass such investigation(s) to the satisfaction of the COUNTY whose
background or conduct is incompatible with COUNTY facility access.

7.4.4 Disqualification, if any, of the CONTRACTOR's staff, pursuant to this
Sub-paragraph 7.4, shall not relieve the CONTRACTOR of its obligation
to complete all work in accordance with the terms and conditions of this
CONTRACT.

7.5 Confidentiality

7.5.1 The CONTRACTOR shall maintain the confidentiality of all records
obtained from the COUNTY under this CONTRACT in accordance with
all applicable federal, State or local laws, ordinances, regulations and

directives relating to confidentiality.

7.5.2 The CONTRACTOR shall inform all of its officers, employees, agents
and Subcontractors providing services hereunder of the confidentiality
provisions of this CONTRACT.

7.5.3 The CONTRACTOR shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality Agreement”, Exhibit
G.

8.0 STANDARD TERMS AND CONDITIONS

8.1  ASSIGNMENT AND DELEGATION

8.1.1 The CONTRACTOR shall not assign its rights or delegate its duties
under this CONTRACT, or both, whether in whole or in part, without the
prior written consent of COUNTY, in its discretion, and any attempted
assignment or delegation without such consent shall be null and void.
For purposes of this sub-paragraph, COUNTY consent shall require a
written amendment to the CONTRACT, which is formally approved and
executed by the parties. Any payments by the COUNTY to any
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8.2

8.3

8.1.2

8.1.3

approved delegate or assignee on any claim under this CONTRACT
shall be deductible, at COUNTY's sole discretion, against the claims,
which the CONTRACTOR may have against the COUNTY.

Shareholders, partners, members, or other equity holders of
CONTRACTOR may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in the
event any such sale, transfer, exchange, assignment, or divestment is
effected in such a way as to give majority control of CONTRACTOR to
any person(s), corporation, partnership, or legal entity other than the
majority controlling interest therein at the time of execution of the
CONTRACT, such disposition is an assignment requiring the prior
written consent of COUNTY in accordance with applicable provisions of
this CONTRACT.

If any assumption, assignment, delegation, or takeover of any of the
CONTRACTOR's duties, responsibilities, obligations, or performance of
same by any entity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever
without COUNTY's express prior written approval, shall be a material
breach of the CONTRACT which may result in the termination of this
CONTRACT. In the event of such termination, COUNTY shall be
entitled to pursue the same remedies against CONTRACTOR as it
could pursue in the event of default by CONTRACTOR.

AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person executing this

CONTRACT for the CONTRACTOR is an authorized agent who has actual

authority to bind the CONTRACTOR to each and every term, condition, and
obligation of this CONTRACT and that all requirements of the CONTRACTOR

have been fulfilled to provide such actual authority.

BUDGET REDUCTIONS
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8.4

In the event that the COUNTY's Board of Supervisors adopts, in any fiscal year,
a COUNTY Budget which provides for reductions in the salaries and benefits
paid to the majority of COUNTY employees and imposes similar reductions with
respect to COUNTY CONTRACTS, the COUNTY reserves the right to reduce its
payment obligation under this CONTRACT correspondingly for that fiscal year
and any subsequent fiscal year during the term of this CONTRACT (including
any extensions), and the services to be provided by the CONTRACTOR under
this CONTRACT shall also be reduced correspondingly. The COUNTY's notice
to the CONTRACTOR regarding said reduction in payment obligation shall be
provided within thirty (30) calendar days of the Board’s approval of such actions.
Except as set forth in the preceding sentence, the CONTRACTOR shall
continue to provide all of the services set forth in this CONTRACT.

CHANGE NOTICES AND AMENDMENTS

8.4.1 The COUNTY reserves the right to initiate Change Notices that do not
affect the scope, term, CONTRACT Sum or payments. All such
changes shall be accomplished with an executed Change Notice signed
by the CONTRACTOR and by the COUNTY's Contracts Administrator.

8.4.2 For any change which affects the scope of work, term, CONTRACT
Sum, payments, or any term or condition included under this
CONTRACT, an Amendment shall be prepared and executed by the
CONTRACTOR and by the COUNTY's Project Director.

8.4.3 The COUNTY's Board of Supervisors or Chief Administrative Officer or
designee may require the addition and/or change of certain terms and
conditions in the CONTRACT during the term of this CONTRACT. The
COUNTY reserves the right to add and/or change such provisions as
required by the COUNTY's Board of Supervisors or Chief
Administrative Officer. To implement such changes, an Amendment to
the CONTRACT shall be prepared and executed by the
CONTRACTOR and by the COUNTY's Contracts Administrator.

8.4.4 The COUNTY's Contracts Administrator, may at his/her sole discretion,
authorize extensions of time as defined in Paragraph 4.0 - Term of
Contract. The CONTRACTOR agrees that such extensions of time shall
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8.5

8.6

not change any other term or condition of this CONTRACT during the
period of such extensions. To implement an extension of time, an
Amendment to the CONTRACT shall be prepared and executed by the
CONTRACTOR and by the COUNTY's Contracts Administrator.

COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures for

receiving, investigating and responding to complaints.

8.5.1

8.5.2

8.5.3

8.5.4

8.5.5

8.5.6

8.5.7

Within five (5) business days after CONTRACT effective date, the
CONTRACTOR shall provide the COUNTY with the CONTRACTOR's

policy for receiving, investigating and responding to user complaints.

The COUNTY will review the CONTRACTOR's policy and provide the
CONTRACTOR with approval of said plan or with requested changes.

If the COUNTY requests changes in the CONTRACTOR's policy, the
CONTRACTOR shall make such changes and resubmit the plan within
five (5) business days for COUNTY approval.

If, at any time, the CONTRACTOR wishes to change the
CONTRACTOR's policy, the CONTRACTOR shall submit proposed
changes to the COUNTY for approval before implementation.

The CONTRACTOR shall preliminarily investigate all complaints and
notify the COUNTY's Contracts Administrator of the status of the

investigation within five (5) business days of receiving the complaint.

When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copies of all written responses shall be sent to the COUNTY's
Contracts Administrator within three (3) business days of mailing to the

complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1

The CONTRACTOR shall comply with all applicable Federal, State, and

local laws, rules, regulations, ordinances, and directives, and all
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8.7

8.8

provisions required thereby to be included in this CONTRACT are

hereby incorporated herein by reference.

8.6.2 The CONTRACTOR shall indemnify and hold harmless the COUNTY
from and against any and all liability, damages, costs, and expenses,
including, but not limited to, defense costs and attorneys' fees, arising
from or related to any violation on the part of the CONTRACTOR or its
employees, agents, or Subcontractors of any such laws, rules,

regulation, ordinances, or directives.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with Subchapter VI of
the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e)
(17), to the end that no person shall, on the grounds of race, creed, color, sex,
religion, ancestry, age, condition of physical handicap, marital status, political
affiliation, or national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this CONTRACT
or under any project, program, or activity supported by this CONTRACT. The
CONTRACTOR shall comply with Exhibit D - Contractor's EEO Certification.

COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

8.8.1 Jury Service Program:

This CONTRACT is subject to the provisions of the COUNTY's
ordinance entited CONTRACTOR Employee Jury Service (“Jury Service
Program”) as codified in Sections 2.203.010 through 2.203.090 of the
Los Angeles County Code, a copy of which is attached as Exhibit H and
incorporated by reference into and made a part of this CONTRACT.

8.8.2 Written Employee Jury Service Policy.

1. Unless the CONTRACTOR has demonstrated to the COUNTY's
satisfaction either that the CONTRACTOR is not a
“CONTRACTOR" as defined under the Jury Service Program
(Section 2.203.020 of the County Code) or that the
CONTRACTOR qualifies for an exception to the Jury Service
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Program (Section 2.203.070 of the County Code), the
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from the
CONTRACTOR, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide that
Employees deposit any fees received for such jury service with
the CONTRACTOR or that the CONTRACTOR deduct from the

Employee’s regular pay the fees received for jury service.

For purposes of this Sub-paragraph, “CONTRACTOR” means a
person, partnership, corporation or other entity which has a
CONTRACT with the COUNTY or a subcontract with a County
CONTRACTOR and has received or will receive an aggregate
sum of $50,000 or more in any 12-month period under one or
more COUNTY contracts or subcontracts. “Employee” means
any California resident who is a full-time employee of the
CONTRACTOR. “Full-time” means 40 hours or more worked per
week, or a lesser number of hours if: 1) the lesser number is a
recognized industry standard as determined by the COUNTY, or
2) CONTRACTOR has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If the CONTRACTOR
uses any Subcontractor to perform services for the COUNTY
under the CONTRACT, the Subcontractor shall also be subject
to the provisions of this Sub-paragraph. The provisions of this
Sub-paragraph shall be inserted into any such SubCONTRACT
Agreement and a copy of the Jury Service Program shall be
attached to the AGREEMENT.

If the CONTRACTOR is not required to comply with the Jury
Service Program when the CONTRACT commences, the
CONTRACTOR shall have a continuing obligation to review the

applicability of its “exception status” from the Jury Service
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Program, and the CONTRACTOR shall immediately notify the
COUNTY if the CONTRACTOR at any time either comes within
the Jury Service Program’s definition of “CONTRACTOR” or if
the CONTRACTOR no longer qualifies for an exception to the
Jury Service Program. In either event, the CONTRACTOR shall
immediately implement a written policy consistent with the Jury
Service Program. The COUNTY may also require, at any time
during the CONTRACT and at its sole discretion, that the
CONTRACTOR demonstrate to the COUNTY's satisfaction that
the CONTRACTOR either continues to remain outside of the
Jury Service Program’s definition of “CONTRACTOR” and/or that
the CONTRACTOR continues to qualify for an exception to the

Program.

4. CONTRACTOR's violation of this Sub-paragraph of the
CONTRACT may constitute a material breach of the
CONTRACT. In the event of such material breach, COUNTY
may, in its sole discretion, terminate the CONTRACT and/or bar
the CONTRACTOR from the award of future COUNTY
CONTRACTS for a period of time consistent with the seriousness
of the breach.

8.9 CONFLICT OF INTEREST

8.9.1 No COUNTY employee whose position with the COUNTY enables such
employee to influence the award of this CONTRACT or any competing
CONTRACT, and no spouse or economic dependent of such employee,
shall be employed in any capacity by the CONTRACTOR or have any
other direct or indirect financial interest in this CONTRACT. No officer
or employee of the CONTRACTOR who may financially benefit from the
performance of work hereunder shall in any way participate in the
COUNTY's approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the COUNTY's approval or ongoing

evaluation of such work.
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8.9.2 The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted
during the term of this CONTRACT. The CONTRACTOR warrants that
it is not now aware of any facts that create a conflict of interest. If the
CONTRACTOR hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the COUNTY.
Full written disclosure shall include, but is not limited to, identification of
all persons implicated and a complete description of all relevant
circumstances. Failure to comply with the provisions of this Sub-
paragraph shall be a material breach of this CONTRACT.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

8.1

LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacement personnel after
the effective date of this CONTRACT to perform the services set forth herein,
the CONTRACTOR shall give first consideration for such employment openings
to qualified, permanent COUNTY employees who are targeted for layoff or
qualified, former COUNTY employees who are on a re-employment list during
the life of this CONTRACT.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1 Should the CONTRACTOR require additional or replacement personnel
after the effective date of this CONTRACT, the CONTRACTOR shall
give consideration for any such employment openings to participants in
the COUNTY's Department of Public Social Services Greater Avenues
for Independence (GAIN) Program or General Relief Opportunity for
Work (GROW) Program who meet the CONTRACTOR's minimum
qualifications for the open position. For this purpose, consideration
shall mean that the CONTRACTOR will interview qualified candidates.
The COUNTY will refer GAIN/GROW participants by job category to the
CONTRACTOR.
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8.11.2 In the event that both laid-off COUNTY employees and GAIN/GROW

participants are available for hiring, COUNTY employees shall be given
first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible Contractor

A responsible CONTRACTOR is a CONTRACTOR who has
demonstrated the attribute of trustworthiness, as well as quality, fitness,
capacity and experience to satisfactorily perform the CONTRACT. ltis
the COUNTY's policy to conduct business only with responsible
CONTRACTOREs.

8.12.2 Chapter 2.202 of the County Code

The CONTRACTOR is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the COUNTY acquires information
concerning the performance of the CONTRACTOR on this or other
CONTRACTS which indicates that the CONTRACTOR is not
responsible, the COUNTY may, in addition to other remedies provided in
the CONTRACT, debar the CONTRACTOR from bidding or proposing
on, or being awarded, and/or performing work on COUNTY
CONTRACTS for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if
warranted by the circumstances, and terminate any or all existing
CONTRACTSs the CONTRACTOR may have with the COUNTY.

8.12.3 Non-responsible Contractor

The COUNTY may debar a CONTRACTOR if the Board of Supervisors
finds, in its discretion, that the CONTRACTOR has done any of the
following: (1) violated a term of a CONTRACT with the COUNTY or a
nonprofit corporation created by the COUNTY, (2) committed an act or
omission which negatively reflects on the CONTRACTOR's quality,
fitness or capacity to perform a CONTRACT with the COUNTY, any
other public entity, or a nonprofit corporation created by the COUNTY, or
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engaged in a pattern or practice which negatively reflects on same, (3)

committed an act or offense which indicates a lack of business integrity

or business honesty, or (4) made or submitted a false claim against the
COUNTY or any other public entity.

8.12.4 Contractor Hearing Board

1.

If there is evidence that the CONTRACTOR may be subject to
debarment, the County Counsel will notify the CONTRACTOR in
writing of the evidence which is the basis for the proposed
debarment and will advise the CONTRACTOR of the scheduled
date for a debarment hearing before the Contractor Hearing
Board.

The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
CONTRACTOR and/or the CONTRACTOR's representative
shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board shall prepare a
tentative proposed decision, which shall contain a
recommendation regarding whether the CONTRACTOR should
be debarred, and, if so, the appropriate length of time of the
debarment. The CONTRACTOR and the County Counsel shall
be provided an opportunity to object to the tentative proposed

decision prior to its presentation to the Board of Supervisors.

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and
any other recommendation of the CONTRACTOR Hearing Board
shall be presented to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

If a CONTRACTOR has been debarred for a period longer than
five (5) years, that CONTRACTOR may after the debarment has

been in effect for at least five (5) years, submit a written request
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for review of the debarment determination to reduce the period of
debarment or terminate the debarment. The COUNTY may, in
its discretion, reduce the period of debarment or terminate the
debarment if it finds that the CONTRACTOR has adequately
demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material evidence
discovered after debarment was imposed; or (4) any other
reason that is in the best interests of the COUNTY.

5. The Contractor Hearing Board will consider a request for review
of a debarment determination only where (1) the CONTRACTOR
has been debarred for a period longer than five (5) years; (2) the
debarment has been in effect for at least five (5) years; and (3)
the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon
receiving an appropriate request, the Contractor Hearing Board
will provide notice of the hearing on the request. At the hearing,
the Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a
debarment hearing.

6. The Cdntractor Hearing Board's proposed decision shall contain
a recommendation on the request to reduce the period of
debarment or terminate the debarment. The Contractor Hearing
Board shall present its proposed decision and recommendation
to the Board of Supervisors. The Board of Supervisors shall
have the right to modify, deny, or adopt the proposed decision

and recommendation of the Contractor Hearing Board.

8.12.5 Subcontractors of Contractor
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8.13

8.14

These terms shall also apply to Subcontractors of County
CONTRACTORS.

CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT TO
THE SAFELY SURRENDERED BABY LAW

The CONTRACTOR acknowledges that the COUNTY places a high priority on
the implementation of the Safely Surrendered Baby Law. The CONTRACTOR
understands that it is the COUNTY's policy to encourage all COUNTY
CONTRACTORSs to voluntarily post the COUNTY's “Safely Surrendered Baby
Law” poster in a prominent position at the CONTRACTOR's place of business.
The CONTRACTOR will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. The
COUNTY's Department of Children and Family Services will supply the
CONTRACTOR with the poster to be used.

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8.14.1 The CONTRACTOR acknowledges that the COUNTY has established
a goal of ensuring that all individuals who benéfit financially from the
COUNTY through CONTRACT are in compliance with their court-
ordered child, family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon the COUNTY
and its taxpayers.

8.14.2 As required by the COUNTY's Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the CONTRACTOR's
duty under this CONTRACT to comply with all applicable provisions of
law, the CONTRACTOR warrants that it is now in compliance and shall
during the term of this CONTRACT maintain in compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall implement all
lawfully served Wage and Earnings Withholding Orders or Child

Support Services Department Notices of Wage and Earnings
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8.15

8.16

8.17

Assignment for Child, Family or Spousal Support, pursuant to Code of
Civil Procedure Section 706.031 and Family Code Section 5246(b).

COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR's performance
under this CONTRACT on not less than an annual basis. Such evaluation will
include assessing the CONTRACTOR's compliance with all CONTRACT terms
and conditions and performance standards. CONTRACTOR deficiencies which
the COUNTY determines are severe or continuing and that may place
performance of the CONTRACT in jeopardy if not corrected will be reported to
the Board of Supervisors. The report will include improvement/corrective action
measures taken by the COUNTY and the CONTRACTOR. If improvement does
not occur consistent with the corrective action measures, the COUNTY may
terminate this CONTRACT or impose other penalties as specified in this
CONTRACT.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The CONTRACTOR shall repair, or cause to be repaired, at its own
cost, any and all damage to COUNTY facilities, buildings, or grounds
caused by the CONTRACTOR or employees or agents of the
CONTRACTOR. Such repairs shall be made immediately after the
CONTRACTOR has become aware of such damage, but in no event
later than thirty (30) days after the occurrence.

8.16.2 If the CONTRACTOR fails to make timely repairs, COUNTY may make
any necessary repairs. All costs incurred by COUNTY, as determined
by COUNTY, for such repairs shall be repaid by the CONTRACTOR by

cash payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The CONTRACTOR warrants that it fully complies with all Federal and
State statutes and regulations regarding the employment of aliens and
others and that all its employees performing work under this
CONTRACT meet the citizenship or alien status requirements set forth
in Federal and State statutes and regulations. The CONTRACTOR
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8.18

8.19

shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status
required by Federal and State statutes and regulations including, but
not limited to, the Immigration Reform and Control Act of 1986, (P.L.
99-603), or as they currently exist and as they may be hereafter
amended. The CONTRACTOR shall retain all such documentation for

all covered employees for the period prescribed by law.

8.17.2 The CONTRACTOR shall indemnify, defend, and hold harmless, the
COUNTY, its agents, officers, and employees from employer sanctions
and any other liability which may be assessed against the
CONTRACTOR or the COUNTY or both in connection with any alleged
violation of any Federal or State statutes or regulations pertaining to the
eligibility for employment of any persons performing work under this
CONTRACT.

FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree to regard facsimile
representations of original signatures of authorized officers of each party, when
appearing in appropriate places on the Change Notices and Amendments
prepared pursuant to Sub-paragraph 8.4, and received via communications
facilities, as legally sufficient evidence that such original signatures have been
affixed to Change Notices and Amendments to this CONTRACT, such that the
parties need not follow up facsimile transmissions of such documents with
subsequent (non-facsimile) transmission of “original” versions of such
documents.

FAIR LABOR STANDARDS

The CONTRACTOR shall comply with all applicable provisions of the Federal
Fair Labor Standards Act and shall indemnify, defend, and hold harmless the
COUNTY and its agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour law,

including, but not limited to, the Federal Fair Labor Standards Act, for work
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8.20

8.21

performed by the CONTRACTOR's employees for which the COUNTY may be

found jointly or solely liable.

GOVERNING LAW, JURISDICTION, AND VENUE

This CONTRACT shall be governed by, and construed in accordance with, the
laws of the State of California. The CONTRACTOR agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes
regarding this CONTRACT and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8.21.1 This CONTRACT is by and between the COUNTY and the
CONTRACTOR and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee, partnership, joint
venture, or association, as between the COUNTY and the
CONTRACTOR. The employees and agents of one party shall not be,
or be construed to be, the employees or agents of the other party for

any purpose whatsoever.

The CONTRACTOR shall be solely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
CONTRACT all compensation and benefits. The COUNTY shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, Federal, State, or local taxes,
or other compensation, benefits, or taxes for any personnel provided by
or on behalf of the CONTRACTOR.

8.21.3 The CONTRACTOR understands and agrees that all persons
performing work pursuant to this CONTRACT are, for purposes of
Workers' Compensation liability, solely employees of the
CONTRACTOR and not employees of the COUNTY. The
CONTRACTOR shall be solely liable and responsible for furnishing any
and all Workers' Compensation benefits to any person as a result of
any injuries arising from or connected with any work performed by or on
behalf of the CONTRACTOR pursuant to this CONTRACT.
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8.22

8.23

8.21.4 The CONTRACTOR shall adhere to the provisions stated in Sub-
paragraph 7.5 - Confidentiality.

INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold harmless the COUNTY,
its Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with the CONTRACTOR's acts and/or
omissions arising from and/or relating to this CONTRACT.

GENERAL INSURANCE REQUIREMENTS

Without [imiting the CONTRACTOR's indemnification of the COUNTY and
during the term of this CONTRACT, the CONTRACTOR shall provide and
maintain, and shall require all of its Subcontractors, to maintain, the following
programs of insurance specified in this CONTRACT. Such insurance shall be
primary to and not contributing with any other insurance or self-insurance
programs maintained by the COUNTY. Such coverage shall be provided and
maintained at the CONTRACTOR's own expense.

8.23.1 Evidence of Insurance: Certificate(s) or other evidence of coverage
satisfactory to the COUNTY shall be delivered to:

The Office of the Los Angeles County Counsel
Kenneth Hahn Hall of Administration

500 W. Temple Street, Room 605

Los Angeles, CA 90012

Attention: Veritta Smith

prior to commencing services under this CONTRACT. Such certificates

or other evidence shall:
o Specifically identify this CONTRACT;
o Clearly evidence all coverages required in this CONTRACT;

. Contain the express condition that the COUNTY is to be given

written notice by mail at least thirty (30) days in advance of
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cancellation for all policies evidenced on the certificate of

insurance;

o Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and employees
as insureds for all activities arising from this CONTRACT: and

o Identify any deductibles or self-insured retentions for the
COUNTY's approval. The COUNTY retains the right to require
the CONTRACTOR to reduce or eliminate such deductibles or
self-insured retentions as they apply to the COUNTY, or, require
the CONTRACTOR to provide a bond guaranteeing payment of
all such retained losses and related costs, including, but not
limited to, expenses or fees, or both, related to investigations,
claims administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business in
the State of California.

8.23.2 Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the COUNTY with an A.M. Best
rating of not less than A:VII unless otherwise approved by the
COUNTY.

8.23.3 Failure to Maintain Coverage: Failure by the CONTRACTOR to
maintain the required insurance, or to provide evidence of insurance
coverage acceptable to the COUNTY, shall constitute a material breach
of the CONTRACT upon which the COUNTY may immediately
terminate or suspend this CONTRACT. The COUNTY, at its sole
option, may obtain damages from the CONTRACTOR resulting from
said breach. Alternatively, the COUNTY may purchase such required
insurance coverage, and without further notice to the CONTRACTOR,
the COUNTY may deduct from sums due to the CONTRACTOR any

premium costs advanced by the COUNTY for such insurance.

8.23.4 Notification of Incidents, Claims or Suits: CONTRACTOR shall
report to the COUNTY:
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Any accident or incident relating to services performed under this
CONTRACT which involves injury or property damage which may
result in the filing of a claim or lawsuit against the CONTRACTOR
and/or the COUNTY. Such report shall be made in writing within

24 hours of occurrence.

Any third party claim or lawsuit filed against the CONTRACTOR
arising from or related to services performed by the
CONTRACTOR under this CONTRACT.

Any injury to a CONTRACTOR employee that occurs on
COUNTY property. This report shall be submitted on a
COUNTY “Non-employee Injury Report” to the COUNTY's

Contracts Administrator.

Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of COUNTY property, monies or securities entrusted
to the CONTRACTOR under the terms of this CONTRACT.

8.23.5 Compensation for County Costs: In the event that the
CONTRACTOR fails to comply with any of the indemnification or
insurance requirements of this CONTRACT, and such failure to comply
results in any costs to the COUNTY, the CONTRACTOR shall pay full
compensation for all costs incurred by the COUNTY.

8.23.6 Insurance Coverage Requirements for Subcontractors: The

- CONTRACTOR shall ensure any and all Subcontractors performing

services under this CONTRACT meet the insurance requirements of
this CONTRACT by either:

The CONTRACTOR providing evidence of insurance covering the
activities of Subcontractors, or

The CONTRACTOR providing evidence submitted by
Subcontractors, evidencing that Subcontractors, maintain the
required insurance coverage. The COUNTY retains the right to
obtain copies of evidence of Subcontractor insurance coverage at

any time.
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8.24

INSURANCE COVERAGE REQUIREMENTS

8.24.1 General Liability insurance written on ISO policy form CG 00 01 or its

equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

8.24.2 Automobile Liability written on ISO policy form CA 00 01 or its

equivalent with a limit of liability of not less than $1 million for each
accident. Such insurance shall include coverage for all “owned”, “hired”

and “non-owned” vehicles, or coverage for “any auto”.

8.24.3 Workers’ Compensation and Employers’ Liability insurance

providing workers’ compensation benefits, as required by the Labor
Code of the State of California or by any other state, and for which the
CONTRACTOR is responsible. If the CONTRACTOR's employees will
be engaged in maritime employment, coverage shall provide workers’
compensation benefits as required by the U.S. Longshore and Harbor
Workers' Compensation Act, Jones Act or any other federal law for
which the CONTRACTOR is responsible.

In all cases, the above insurance also shall include Employers’ Liability

coverage with limits of not less than the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

8.25 LIQUIDATED DAMAGES

8.25.1 If, in the judgment of the County Counsel, the CONTRACTOR is

deemed to be non-compliant with the terms and obligations assumed
hereby, the County Counsel, or his/her designee, at his/her option, in
addition to, or in lieu of, other remedies provided herein, may withhold
the entire monthly payment or deduct pro rata from the
CONTRACTOR's invoice for work not satisfactorily performed. A
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written notice describing the reasons for said action, the work not
satisfactorily performed, and the amount to be withheld or deducted
from payments to the CONTRACTOR from the COUNTY, will be
forwarded to the CONTRACTOR by the County Counsel, or his/her

designee.

8.25.2 If the County Counsel determines that there are deficiencies in the
performance of this CONTRACT that the County Counsel deems are
correctable by the CONTRACTOR over a certain time span, the County
Counsel will provide a written notice to the CONTRACTOR to correct
the deficiency within specified time frames. Should the CONTRACTOR
fail to correct deficiencies within said time frame, the County Counsel

may:

(a) Deduct from the CONTRACTOR's payment, pro rata, those
applicable portions of the Monthly CONTRACT Sum; and/or

(b)  Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the CONTRACTOR to
correct a deficiency within the specified time frame. The parties
hereby agree that under the current circumstances a reasonable
estimate of such damages is One Hundred Dollars ($100) per
day per infraction, or as specified in the Performance
Requirements Summary (PRS) Chart, as defined in Exhibit C,
and that the CONTRACTOR shall be liable to the COUNTY for
liquidated damages in said amount. Said amount shall be
deducted from the COUNTY's payment to the CONTRACTOR,;

and/or

(c) Upon giving five (5) days notice to the CONTRACTOR for failure
to correct the deficiencies, the COUNTY may correct any and all
deficiencies and the total costs incurred by the COUNTY for
completion of the work by an alternate source, whether it be
COUNTY forces or separate private CONTRACTOR, will be
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8.26

8.27

deducted and forfeited from the payment to the CONTRACTOR
from the COUNTY, as determined by the COUNTY.

8.25.3 The action noted in Sub-paragraph 8.25.2 shall not be construed as a
penalty, but as adjustment of payment to the CONTRACTOR to recover
the COUNTY cost due to the failure of the CONTRACTOR to complete
or comply with the provisions of this CONTRACT.

8.25.4 This Sub-paragraph shall not, in any manner, restrict or limit the
COUNTY's right to damages for any breach of this CONTRACT
provided by law or as specified in the Performance Requirements
Summary or Sub-paragraph 8.25.2, and shall not, in any manner,
restrict or limit the COUNTY's right to terminate this CONTRACT as
agreed to herein.

MOST FAVORED PUBLIC ENTITY

If the CONTRACTOR's prices decline, or should the CONTRACTOR at any
time during the term of this CONTRACT provide the same goods or services
under similar quantity and delivery conditions to the State of California or any
COUNTY, municipality, or district of the State at prices below those set forth in
this CONTRACT, then such lower prices shall be immediately extended to the
COUNTY.

NONDISCRIMINATION AND AFFIRMATIVE ACTION
8.27.1 The CONTRACTOR certifies and agrees that all persons employed by

it, its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable Federal
and State anti-discrimination laws and regulations.

8.27.2 The CONTRACTOR shall certify to, and comply with, the provisions of
Exhibit D - Contractor's EEO Cettification.

8.27.3 The CONTRACTOR shall take affirmative action to ensure that
applicants are employed, and that employees are treated during

employment, without regard to race, color, religion, ancestry, national
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origin, sex, age, physical or mental disability, marital status, or political
affiliation, in compliance with all applicable Federal and State anti-
discrimination laws and regulations. Such action shall include, but is
not limited to: employment, upgrading, demotion, transfer, recruitment
or recruitment advertising, layoff or termination, rates of pay or other
forms of compensation, and selection for training, including

apprenticeship.

8.27.4 The CONTRACTOR certifies and agrees that it will deal with its
Subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, or physical or

mental disability, marital status, or political affiliation.

8.27.5 The CONTRACTOR certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person shall,
on the grounds of race, color, religion, ancestry, national origin, sex,
age, physical or mental disability, marital status, or political affiliation,
be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this CONTRACT or under
any project, program, or activity supported by this CONTRACT.

8.27.6 The CONTRACTOR shall allow COUNTY representatives access to the
CONTRACTOR's employment records during regular business hours to
verify compliance with the provisions of this Sub-paragraph 8.27 when
so requested by the COUNTY.

8.27.7 If the COUNTY finds that any provisions of this Sub-paragraph 8.27
have been violated, such violation shall constitute a material breach of
this CONTRACT upon which the COUNTY may terminate or suspend
this CONTRACT. While the COUNTY reserves the right to determine
independently that the anti-discrimination provisions of this CONTRACT
have been violated, in addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal Employment
Opportunity Commission that the CONTRACTOR has violated Federal

or State anti-discrimination laws or regulations shall constitute a finding
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8.28

8.29

8.30

by the COUNTY that the CONTRACTOR has violated the anti-
discrimination provisions of this CONTRACT.

8.27.8 The parties agree that in the event the CONTRACTOR violates any of
the anti-discrimination provisions of this CONTRACT, the COUNTY
shall, at its sole option, be entitled to the sum of Five Hundred Dollars
($500) for each such violation pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of terminating or
suspending this CONTRACT.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with the CONTRACTOR. This CONTRACT shall not restrict
County Counsel from acquiring similar, equal or like goods and/or services from

other entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this CONTRACT, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this CONTRACT, that party shall, within one (1) day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

NOTICE OF DISPUTES

The CONTRACTOR shall bring to the attention of the COUNTY's Contracts
Administrator and/or COUNTY's Project Director any dispute between the
COUNTY and the CONTRACTOR regarding the performance of services as
stated in this CONTRACT. If the COUNTY's Contracts Administrator or
COUNTY's Project Director is not able to resolve the dispute, the County
Counsel or designee shall resolve it.
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8.31

8.32

8.33

8.34

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME
CREDIT

The CONTRACTOR shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the Federal
Earned Income Credit under the federal income tax laws. Such notice shall be
provided in accordance with the requirements set forth in Internal Revenue
Service Notice No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The CONTRACTOR shall notify and provide to its employees, and shall require
each Subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los Angeles
County, and where and how to safely surrender a baby. The fact sheet is set
forth in Exhibit | of this CONTRACT and is also available on the Internet at

www.babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted to be given or made under this
CONTRACT shall be in writing and shall be hand delivered with signed receipt
or mailed by first-class registered or certified mail, postage prepaid, addressed
to the parties as identified in Exhibits E - County's Administration and F -
Contractor's Administration. Addresses may be changed by either party giving
ten (10) days' prior written notice thereof to the other party. The County
Counsel through the COUNTY's Contracts Administrator shall have the
authority to issue all notices or demands required or permitted by the COUNTY
under this CONTRACT.

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the CONTRACTOR and the COUNTY agree that,
during the term of this CONTRACT and for a period of one year thereafter,

neither party shall in any way intentionally induce or persuade any employee of

Page 32




one party to become an employee or agent of the other party. No bar exists

against any hiring action initiated through a public announcement.

8.35 PUBLIC RECORDS ACT

8.35.1 Any documents submitted by the CONTRACTOR; all information
obtained in connection with the COUNTY's right to audit and inspect the
CONTRACTOR's documents, books, and accounting records pursuant
to Sub-paragraph 8.37 - Record Retention and Inspection/Audit
Settlement of this CONTRACT; as well as those documents which were
required to be submitted in response to the Request for Proposals
(RFP) used in the solicitation process for this CONTRACT, become the
exclusive property of the COUNTY. All such documents become a
matter of public record and shall be regarded as public records.
Exceptions will be those elements in the California Government Code
Section 6250 et seq. (Public Records Act) and which are marked “trade

oo

secret”, “confidential”, or “proprietary”. The COUNTY shall not in any
way be liable or responsible for the disclosure of any such records
including, without limitation, those so marked, if disclosure is required

by law, or by an order issued by a court of competent jurisdiction.

8.35.2 In the event the COUNTY is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
“trade secret”, “confidential’, or “proprietary”, the CONTRACTOR
agrees to defend and indemnify the COUNTY from all costs and
expenses, including reasonable attorney’s fees, in action or liability

arising under the Public Records Act.

8.36 PUBLICITY

8.36.1 The CONTRACTOR shall not disclose any details in connection with
this CONTRACT to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing the
CONTRACTOR's need to identify its services and related clients to
sustain itself, the COUNTY shall not inhibit the CONTRACTOR from
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8.37

publishing its role under this CONTRACT within the following

conditions:

. The CONTRACTOR shall develop all publicity material in a

professional manner; and

) During the term of this CONTRACT, the CONTRACTOR shall not

and shall not authorize another to, publish or disseminate any

commercial advertisements, press releases, feature articles, or
other materials using the name of the COUNTY without the prior
written consent of the COUNTY's Project Director. The COUNTY

shall not unreasonably withhold written consent.

1

8.36.2 The CONTRACTOR may, without the prior written consent of COUNTY
indicate in its proposals and sales materials that it has been awarded
this CONTRACT with the County of Los Angeles, provided that the
requirements of this Sub-paragraph 8.36 shall apply.

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial records of
its activities and operations relating to this CONTRACT in accordance with
generally accepted accounting principles. The CONTRACTOR shall also
maintain accurate and complete employment and other records relating to its
performance of this CONTRACT. The CONTRACTOR agrees that the
COUNTY, or its authorized representatives, shall have access to and the right
to examine, audit, excerpt, copy, or transcribe any pertinent transaction, activity,
or record relating to this CONTRACT. All such material, including, but not
limited to, all financial records, bank statements, cancelled checks or other proof
of payment, timecards, sign-in/sign-out sheets and other time and employment
records, and proprietary data and information, shall be kept and maintained by
the CONTRACTOR and shall be made available to the COUNTY during the
term of this CONTRACT and for a period of five (5) years thereafter unless the
COUNTY's written permission is given to dispose of any such material prior to
such time. All such material shall be maintained by the CONTRACTOR at a
location in Los Angeles County, provided that if any such material is located
outside Los Angeles County, then, at the COUNTY's option, the
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CONTRACTOR shall pay the COUNTY for travel, per diem, and other costs
incurred by the COUNTY to examine, audit, excerpt, copy, or transcribe such
material at such other location.

8.37.1 In the event that an audit of the CONTRACTOR is conducted
specifically regarding this CONTRACT by any Federal or State auditor,
or by any auditor or accountant employed by the CONTRACTOR or
otherwise, then the CONTRACTOR shall file a copy of such audit report
with the COUNTY's Auditor-Controller within thirty (30) days of the
CONTRACTOR's receipt thereof, unless otherwise provided by
applicable Federal or State law or under this CONTRACT. Subject to
applicable law, the COUNTY shall make a reasonable effort to maintain
the confidentiality of such audit repori(s).

8.37.2 Failure on the part of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph 8.37 shall constitute a material breach
of this CONTRACT upon which the COUNTY may terminate or
suspend this CONTRACT.

8.37.3 If, at any time during the term of this CONTRACT or within five (5)
years after the expiration or termination of this CONTRACT,
representatives of the COUNTY conduct an audit of the
CONTRACTOR regarding the work performed under this CONTRACT,
and if such audit finds that the COUNTY's cost obligation for any such
work is less than payments made by the COUNTY to the
CONTRACTOR, then the difference shall be either: a) repaid by the
CONTRACTOR to the COUNTY by cash payment upon demand or b)
at the sole option of the COUNTY's Auditor-Controller, deducted from
any amounts due to the CONTRACTOR from the COUNTY, whether
under this CONTRACT or otherwise. [f such audit finds that the
COUNTY's cost obligation for such work is more than the payments
made by the COUNTY to the CONTRACTOR, then the difference shall
be paid to the CONTRACTOR by the COUNTY by cash payment,
provided that in no event shall the COUNTY's maximum obligation for
this CONTRACT exceed the funds appropriated by the COUNTY for the
purpose of this CONTRACT.
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8.37.4 In addition to the above, the CONTRACTOR agrees, should the
COUNTY or its authorized representatives determine, in the COUNTY's
sole discretion, that it is necessary or appropriate to review a broader
scope of the CONTRACTOR's records (including, certain records
related to non-County CONTRACTS) to enable the COUNTY to
evaluate the CONTRACTOR's compliance with California labor laws
and/or the COUNTY's Living Wage Program, that the CONTRACTOR
shall promptly and without delay provide to the COUNTY, upon the
written request of the COUNTY or its authorized representatives,
access to and the right to examine, audit, excerpt, copy, or transcribe
any and all transactions, activities, or records relating to any of its
employees who have provided services to the COUNTY under this
CONTRACT, including without limitation, records relating to work
performed by said employees on the CONTRACTOR's non-COUNTY
contracts. The CONTRACTOR further acknowledges that the foregoing |
requirement in this subparagraph relative to CONTRACTOR's
employees who have provided services to the COUNTY under this
CONTRACT is for the purpose of enabling the COUNTY in its discretion
to verify the CONTRACTOR's full compliance with and adherence to
California labor laws and/or the COUNTY's Living Wage Program. All
such materials and information, including, but not limited to, all financial
records, bank statements, cancelled checks or other proof of payment,
timecards, sign-in/sign-out sheets and other time and employment
records, and proprietary data and information, shall be kept and
maintained by the CONTRACTOR and shall be made available to the
COUNTY during the term of this CONTRACT and for a period of five (5)
years thereafter unless the COUNTY's written permission is given to
dispose of any such materials and information prior to such time. All
such materials and information shall be maintained by the
CONTRACTOR at a location in Los Angeles County, provided that if
any such materials and information is located outside Los Angeles
County, then, at the COUNTY's option, the CONTRACTOR shall pay
the COUNTY for travel, per diem, and other costs incurred by the
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COUNTY to examine, audit, excerpt, copy, or transcribe such materials

and information at such other location.

8.38 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of solid
waste deposited at the COUNTY landfills, the CONTRACTOR agrees to use
recycled-content paper to the maximum extent possible on this CONTRACT.

8.39 SUBCONTRACTING

8.39.1 The requirements of this CONTRACT may not be subCONTRACTed by
the CONTRACTOR without the advance approval of the COUNTY.
Any attempt by the CONTRACTOR to subCONTRACT without the prior
consent of the COUNTY may be deemed a material breach of this
CONTRACT.

8.39.2 If the CONTRACTOR desires to subCONTRACT, the CONTRACTOR
shall provide the following information promptly at the COUNTY's

request:
. A description of the work to be performed by the Subcontractor;
o A draft copy of the proposed subCONTRACT; and

. Other pertinent information and/or certifications requested by the
COUNTY.

8.39.3 The CONTRACTOR shall indemnify and hold the COUNTY harmless
with respect to the activities of each and every Subcontractor in the
same manner and to the same degree as if such Subcontractor(s) were
the CONTRACTOR employees.

8.39.4 The CONTRACTOR shall remain fully responsible for all performances’
required of it under this CONTRACT, including those that the
CONTRACTOR has determined to subCONTRACT, notwithstanding
the COUNTY's approval of the CONTRACTOR's proposed
subCONTRACT.

8.39.5 The COUNTY's consent to subCONTRACT shall not waive the
COUNTY's right to prior and continuing approval of any and all
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personnel, including Subcontractor employees, providing services
under this CONTRACT. The CONTRACTOR is responsible to notify its
Subcontractors of this COUNTY right.

8.39.6 The COUNTY's Project Director is authorized to act for and on behalf of
the COUNTY with respect to approval of any subCONTRACT and

Subcontractor employees.

8.39.7 The CONTRACTOR shall be solely liable and responsible for all
payments or other compensation to all Subcontractors and their
officers, employees, agents, and successors in interest arising through
services performed hereunder, notwithstanding the COUNTY's consent
to subCONTRACT.

8.39.8 The CONTRACTOR shall obtain certificates of insurance, which
establish that the Subcontractor maintains all the programs of insurance
required by the COUNTY from each approved Subcontractor. The
CONTRACTOR shall ensure delivery of all such documents to:

The Office of the Los Angeles County Counsel
Kenneth Hahn Hall of Administration

500 W. Temple Street, Room 605

Los Angeles, CA 90012

Attention: Veritta Smith

before any Subcontractor employee may perform any work hereunder.

8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the CONTRACTOR to maintain compliance with the requirements set
forth in Sub-paragraph 8.14 - CONTRACTOR's Warranty of Adherence to
COUNTY's Child Support Compliance Program, shall constitute default under
this CONTRACT. Without limiting the rights and remedies available to the
COUNTY under any other provision of this CONTRACT, failure of the
CONTRACTOR to cure such default within ninety (90) calendar days of written
notice shall be grounds upon which the COUNTY may terminate this
CONTRACT pursuant to Sub-paragraph 8.42 - Termination for Default and
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pursue debarment of the CONTRACTOR, pursuant to County Code Chapter
2.202.

8.41 TERMINATION FOR CONVENIENCE

8.41.1 This CONTRACT may be terminated, in whole or in part, from time to
time, when such action is deemed by the COUNTY, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to the CONTRACTOR
specifying the extent to which performance of work is terminated and
the date upon which such termination becomes effective. The date
upon which such termination becomes effective shall be no less than

ten (10) days after the notice is sent.

8.41.2 After receipt of a notice of termination and except as otherwise directed
by the COUNTY, the CONTRACTOR shall:

. Stop work under this CONTRACT on the date and to the extent

specified in such notice, and

. Complete performance of such part of the work as shall not have

been terminated by such notice.

8.41.3 All material including books, records, documents, or other evidence
bearing on the costs and expenses of the CONTRACTOR under this
CONTRACT shall be maintained by the CONTRACTOR in accordance
with Sub-paragraph 8.37, Record Retention & Inspection/Audit

Settlement.

8.42 TERMINATION FOR DEFAULT

8.42.1 The COUNTY may, by written notice to the CONTRACTOR, terminate
the whole or any part of this CONTRACT, if, in the judgment of
COUNTY's Project Director:

o CONTRACTOR has materially breached this CONTRACT:; or

o CONTRACTOR fails to timely provide and/or satisfactorily perform
any task, deliverable, service, or other work required either under
this CONTRACT:; or
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) CONTRACTOR fails to demonstrate a high probability of timely
fulfillment of performance requirements under this CONTRACT, or
of any obligations of this CONTRACT and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the COUNTY may
authorize in writing) after receipt of written notice from the
COUNTY specifying such failure.

8.42.2 In the event that the COUNTY terminates this CONTRACT in whole or
in part as provided in Sub-paragraph 8.42.1, the COUNTY may
procure, upon such terms and in such manner as the COUNTY may
deem appropriate, goods and services similar to those so terminated.
The CONTRACTOR shall be liable to the COUNTY for any and all
excess costs incurred by the COUNTY, as determined by the COUNTY,
for such similar goods and services. The CONTRACTOR shall
continue the performance of this CONTRACT to the extent not

terminated under the provisions of this Sub-paragraph.

8.42.3 Except with respect to defaults of any Subcontractor, the
CONTRACTOR shall not be liable for any such excess costs of the type
identified in Sub-paragraph 8.42.2 if its failure to perform this
CONTRACT arises out of causes beyond the control and without the
fault or negligence of the CONTRACTOR. Such causes may include,
but are not limited to: acts of God or of the public enemy, acts of the
COUNTY in either its sovereign or CONTRACTual capacity, acts of
Federal or State governments in their sovereign capacities, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of the
CONTRACTOR. I[f the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the
control of both the CONTRACTOR and Subcontractor, and without the
fault or negligence of either of them, the CONTRACTOR shall not be
liable for any such excess costs for failure to perform, unless the goods

or services to be furnished by the Subcontractor were obtainable from
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other sources in sufficient time to permit the CONTRACTOR to meet
the required performance schedule. As used in this Sub-
paragraph 8.42.3, the terms "SUBCONTRACTOR" and

"Subcontractor(s)" mean Subcontractor(s) at any tier.

8.42.4 If, after the COUNTY has given notice of termination under the
provisions of this Sub-paragraph 8.42, it is determined by the COUNTY
that the CONTRACTOR was not in default under the provisions of this
Sub-paragraph 8.42, or that the default was excusable under the
provisions of Sub-paragraph 8.42.3, the rights and obligations of the
parties shall be the same as if the notice of termination had been issued

pursuant to Sub-paragraph 8.41 - Termination for Convenience.

8.42.5 In the event the COUNTY terminates this CONTRACT in its entirety
due to the CONTRACTOR's default as provided in Sub-
paragraph 8.42.1, the CONTRACTOR and the COUNTY agree that the
COUNTY will have actual damages, which are extremely difficult to
calculate and impracticable to fix and which will include, but are not
limited to, the COUNTY's costs of procurement of replacement services
and costs incurred due to delays in procuring such services. Therefore,
the CONTRACTOR and the COUNTY agree that the COUNTY shall, at
its sole option and in lieu of the provisions of Sub-paragraph 8.42.2, be
entitled to liquidated damages from the CONTRACTOR, pursuant to
California Civil Code Section 1671, in the amount of Five Thousand
Dollars ($5,000) or five percent (5%) of the applicable year's
CONTRACT sum, whichever is less, as equitable compensation to the
COUNTY for such actual damages. This amount of liquidated damages
shall be either paid by the CONTRACTOR to the COUNTY by cash
payment upon demand or, at the sole discretion of the County Counsel,
or designee, deducted from any amounts due to the CONTRACTOR by
the COUNTY, whether under this CONTRACT or otherwise.

These liquidated damages shall be in addition to any credits, which the
COUNTY is otherwise entitled to under this CONTRACT, and the
CONTRACTOR's payment of these liquidated damages shall not in any
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way change, or affect the provisions of Sub-paragraph 8.22 -

Indemnification.

8.42.6 The rights and remedies of the COUNTY provided in this Sub-
paragraph 8.42 shall not be exclusive and are in addition to any other
rights and remedies provided by law or under this CONTRACT.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8.43.1 The COUNTY may, by written notice to the CONTRACTOR,
immediately terminate the right of the CONTRACTOR to proceed under
this CONTRACT if it is found that consideration, in any form, was
offered or given by the CONTRACTOR, either directly or through an
intermediary, to any COUNTY officer, employee, or agent with the
intent of securing this CONTRACT or securing favorable treatment with
respect to the award, amendment, or extension of this CONTRACT or
the making of any determinations with respect to the CONTRACTOR's
performance pursuant to this CONTRACT. In the event of such
termination, the COUNTY shall be entitled to pursue the same
remedies against the CONTRACTOR as it could pursue in the event of
default by the CONTRACTOR.

8.43.2 The CONTRACTOR shall immediately report any attempt by a
COUNTY officer or employee to solicit such improper consideration.
The report shall be made either to the COUNTY manager charged with
the supervision of the employee or to the COUNTY Auditor-Controller's
Employee Fraud Hotline at (800) 544-6861.

8.43.3 Among other items, such improper consideration may take the form of
cash, discounts, service, the provision of travel or entertainment, or

tangible gifts.
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8.44

8.45

TERMINATION FOR INSOLVENCY

8.44.1 The COUNTY may terminate this CONTRACT forthwith in the event of

the occurrence of any of the following:

. Insolvency of the CONTRACTOR. The CONTRACTOR shall be
deemed to be insolvent if it has ceased to pay its debts for at least
sixty (60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not the
CONTRACTOR is insolvent within the meaning of the Federal
Bankruptcy Code;

o The filing of a voluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankruptcy Code;

. The appointment of a Receiver or Trustee for the CONTRACTOR,;

or

o The execution by the CONTRACTOR of a general assignment for

the benefit of creditors.

8.44.2 The rights and remedies of the COUNTY provided in this Sub-
paragraph 8.44 shall not be exclusive and are in addition to any other
rights and remedies provided by law or under this CONTRACT.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobbying firm
as defined in County Code Section 2.160.010 retained by the CONTRACTOR,
shall fully comply with the COUNTY's Lobbyist Ordinance, County Code
Chapter 2.160. Failure on the part of the CONTRACTOR or any COUNTY
Lobbyist or COUNTY Lobbying firm retained by the CONTRACTOR to fully
comply with the COUNTY's Lobbyist Ordinance shall constitute a material
breach of this CONTRACT, upon which the COUNTY may in its sole

discretion, immediately terminate or suspend this CONTRACT.
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8.46

8.47

8.48

8.49

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this CONTRACT, the COUNTY shall
not be obligated for the CONTRACTOR's performance hereunder or by any
provision of this CONTRACT during any of the COUNTY's future fiscal years
unless and until the COUNTY's Board of Supervisors appropriates funds for
this CONTRACT in the COUNTY's Budget for each such future fiscal year. In
the event that funds are not appropriated for this CONTRACT, then this
CONTRACT shall terminate as of June 30 of the last fiscal year for which
funds were appropriated. The COUNTY shall notify the CONTRACTOR in

writing of any such non-allocation of funds at the earliest possible date.

VALIDITY

If any provision of this CONTRACT or the application thereof to any person or
circumstance is held invalid, the remainder of this CONTRACT and the
application of such provision to other persons or circumstances shall not be

affected thereby.

WAIVER

No waiver by the COUNTY of any breach of any provision of this CONTRACT
shall constitute a waiver of any other breach or of such provision. Failure of
the COUNTY to enforce at any time, or from time to time, any provision of this
CONTRACT shall not be construed as a waiver thereof. The rights and
remedies set forth in this Sub-paragraph 8.48 shall not be exclusive and are in
addition to any other rights and remedies provided by law or under this
CONTRACT.

WARRANTY AGAINST CONTINGENT FEES

8.49.1 The CONTRACTOR warrants that no person or selling agency has
been employed or retained to solicit or secure this CONTRACT upon
any CONTRACT or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or bona
fide established commercial or selling agencies maintained by the
CONTRACTOR for the purpose of securing business.
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8.49.2 For breach of this warranty, the COUNTY shall have the right to
terminate this CONTRACT and, at its sole discretion, deduct from the
CONTRACT price or consideration, or otherwise recover, the full

amount of such commission, percentage, brokerage, or contingent fee.

9.0 UNIQUE TERMS AND CONDITIONS

9.1

9.2

CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE” UNDER
HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY ACT OF 1996
(HIPAA)

The COUNTY is subject to the Administrative Simplification requirements of the
Health Insurance Portability and Accountability Act of 1996 (HIPAA). Under this
CONTRACT, the CONTRACTOR provides services to the COUNTY and the
CONTRACTOR receives, has access to, and/or creates Protected Health
Information as defined in Exhibit J in order to provide those services. The
COUNTY and the CONTRACTOR therefore agree to the terms of Exhibit J,
Contractor's Obligations As a “Business Associate” Under Health Insurance
Portability & Accountability Act of 1996 (HIPAA).

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.2.1 This CONTRACT is subject to the provisions of the COUNTY's
ordinance entitled Local Small Business Enterprise Preference
Program, as codified in Chapter 2.204 of the Los Angeles County Code.

9.2.2 The CONTRACTOR shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another in
fraudulently obtaining or retaining or attempting to obtain or retain

certification as a Local Small Business Enterprise.

9.2.3 The CONTRACTOR shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a COUNTY official or employee for the purpose
of influencing the certification or denial of certification of any entity as a
Local Small Business Enterprise.
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9.2.4 If the CONTRACTOR has obtained COUNTY certification as a Local
Small Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld information, and
which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been
awarded this CONTRACT to which it would not otherwise have been
entitled, shall:

1. Pay to the COUNTY any difference between the CONTRACT
amount and what the COUNTY's costs would have been if the
CONTRACT had been properly awarded:;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent of
the amount of the CONTRACT; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles
County Code (Determinations of CONTRACTOR Non-
responsibility and CONTRACTOR Debarment).

The above penalties shall also apply if the CONTRACTOR is no longer
eligible for certification as a result in a change of their status and the
CONTRACTOR failed to notify the State and the COUNTY's Office of

Affirmative Action Compliance of this information.
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IN WITNESS WHEREOF, CONTRACTOR has executed this CONTRACT, or caused it to be
duly executed and the County of Los Angeles, by order of its Board of Supervisors has
caused this CONTRACT to be executed on its behalf by the Mayor of said Board and attested
by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and year first
above written.

CONTRACTOR: (CALSERVE, INC.)

By

Jay Jakar / @Qx
President '
COUNTY OF LOS ANGELES

By

MICHAEL D. ANTONOVICH
Mayor, Board of Supervisors
ATTEST:
SAICHI A. HAMAI

Executive Officer-Clerk
of the Board of Supervisors

By

APPROVED AS TO FORM:

Raymond G. Fortner, Jr.
County Counsel

By »

ody .
Karen

Assistant County Counsel

Lictnberg
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1.0 SCOPE OF WORK

2.0

3.0

1.1

1.2

CONTRACTOR shall provide service of process services upon request from
County Counsel's paralegal, secretarial, administrative, and management

personnel.

The County Counsel reserves the right to contract with other contractors or

request the services of other firms for the same or similar services.

ADDITION/DELETION OF FACILITIES, SPECIFIC TASKS AND/OR

2.1

'WORK HOURS

The County Counsel reserves the right to require the CONTRACTOR to perform
specific tasks and/or work extra hours in addition to what are stated in Paragraph
7.0, Hours/ Days Of Work and Paragraph 8.0, Specific Work Requirements, if

such tasks and/or extra hours are deemed necessary for the exigencies of public

service.

2.2 All changes must be made in accordance with sub-paragraph 8.4, Change
Notices and Amendments of the CONTRACT.

QUALITY CONTROL

The CONTRACTOR shall establish and utilize a comprehensive Quality Control Plan to
assure the COUNTY a consistently high level of service throughout the term of the
CONTRACT. The Plan shall be submitted to the COUNTY's Contracts Administrator
for review. The plan shall include, but may not be limited to the following:

3.1

Method of monitoring to ensure that contract requirements are being met;

3.1.1 Activites to be monitored to ensure compliance with all contract

requirements;
3.1.2 Monitoring methods to be used;

3.1.3 Frequency of monitoring with specific timelines, if possible;
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3.1.4 Forms to be used in monitoring;

3.1.5 Title/ level and qualifications of personnel performing monitoring functions;

and

3.1.6 Documentation methods for all monitoring results, including any corrective

action taken.

3.2 A protocol for addressing/ resolving operations problems identified by the
COUNTY that shall include, but not be limited to, the following elements:

3.2.1 The procedure flow starting from recording of identified problem,
investigation, corrective action, up to feedback on corrective action and

preventive maintenance plan to County Counsel;
3.2.2 The records, reports and forms to be used; and

3.2.3 The CONTRACTOR's personnel responsible for each task and time limits

set for each task.

4.0 QUALITY ASSURANCE PLAN

The COUNTY will evaluate the CONTRACTOR’s performance under this CONTRACT
using the quality assurance procedures as defined in this CONTRACT, Paragraph 8,
Standard Terms and Conditions, Sub-paragraph 8.15, County’s Quality Assurance
Plan.

41 Contract discrepancy Report

Notification of a contract discrepancy will be made to the COUNTY's Contracts
Administrator as soon as possible whenever a contract discrepancy is identified.
The problem shall be resolved within a time period mutually agreed upon by the
COUNTY and the CONTRACTOR.

The COUNTY's Contracts Administrator will determine whether a formal Contract
Discrepancy Report, Exhibit K, shall be issued. Upon receipt of this document,
the CONTRACTOR is required to respond in writing to the COUNTY's Contracts
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5.0

Administrator within five (5) workdays, acknowledging the reported discrepancies
or presenting contrary evidence. A plan for correction of all deficiencies
identified in the Contract Discrepancy Report shall be submitted to the
COUNTY's Contracts Administrator within ten (10) workdays.

4.2 User Complaint Report (UCR) Form

Problems relating to the performance of the CONTRACTOR's personnel may be
recorded by the COUNTY on a User Complaint Report Form (hereinafter
referred to as "UCR), Exhibit L. The CONTRACTOR shall respond in writing to
the issue(s) stated in the UCR.

4.3 County Observations

In addition to departmental contracting staff, other COUNTY personnel may
observe performance, activities, and review documents relevant to this
CONTRACT at any time during normal business hours. However, these
personnel may not unreasonably interfere with the CONTRACTOR’s

performance.
DEFINITIONS

Special Services —requests for service of process made/ attempted the same work

-day. If requested, a proof of service shall be returned the same work day (when

circumstances will allow), but no later than the following work day.

Rush Services — requests for service of process to be picked up within three (3) hours

of notification and return of service made within 48 hours.

Routine Services — requests for service of process that do not qualify either as a
"Special Service" or "Rush Service", and a proof of service shall be returned within 72

hours after completion of service.

Successful Service — completed service of process and return of service (and any

other documents, if applicable) within the designated timeframe.

Page 3



6.0

Unsuccessful Service — incomplete service of process within the designated

timeframe.

RESPONSIBILITIES

The COUNTY’s and the CONTRACTOR’s responsibilities are as follows:

COUNTY

6.1

Personnel

The COUNTY, through the COUNTY's Contracts Administrator or Designee, will
administer the CONTRACT according to the CONTRACT, Paragraph 6.0,

Administration of Contract- County. Specific duties will include:

6.1.1 The COUNTY shall inform the CONTRACTOR of the name, address, and
contact numbers of the COUNTY's Contracts Administrator.

6.1.2 The COUNTY's Contracts Administrator shall bear responsibility for and
have full authority to do the following:

a. administer the CONTRACT according to the CONTRACT,
Paragraph 6.0, Administration of Contract — County.

b. supervise and monitor the CONTRACTOR's performance in the daily
operation of this CONTRACT.

C. provide direction to the CONTRACTOR in areas relating to policy,

information and procedural requirements.

6.1.3 The COUNTY's Contracts Administrator shall bear responsibility for
preparing Change Notices in accordance with the CONTRACT, Paragraph
8.0, Standard Terms and Conditions, Sub-paragraph 8.4 Change Notices

and Amendments.
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CONTRACTOR

6.2

6.3

Project Manager

6.2.1

6.2.2.

6.2.3

6.2.4

6.2.5

CONTRACTOR shall provide the name, address and contact numbers of
the CONTRACTOR's Contract Manager who shall be responsible for
administering the CONTRACT upon award.

CONTRACTOR shall provide a full-time Project Manager or designated
alternate. COUNTY must have access to the Project Manager anytime
between 8:00 a.m. and 5:00 p.m., Monday through Friday, except on
COUNTY holidays. CONTRACTOR shall provide a telephone'number

where the Project Manager may be reached.

Project Manager shall act as a central point of contact with the COUNTY's
Contracts Administrator and shall demonstrate previous experience in the
management of work requirements for facilities similar in size and

complexity.

Project Manager/alternate shall have full authority to act for CONTRACTOR
on all matters relating to the daily operation of the CONTRACT. Project
Manager/ alternate shall be able to effectively communicate, in English,

both orally and in writing.

Project Manager shall have three (3) years of prior, documented experience

in the provision of service of process services.

Personnel

6.3.1

6.3.2

CONTRACTOR shall assign a sufficient number of employees to perform
the required work. At least one employee on site shall be authorized to act
for CONTRACTOR in every detail and must read, write, speak and

understand English.

CONTRACTOR's personnel shall be knowledgeable in service of process
follow-up duties as described in Paragraph 8.0, Specific Work

Requirements.
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6.4

6.3.3

6.3.4

6.3.5

6.3.6

6.3.7

6.3.8

6.3.9

Personnel provided by CONTRACTOR to serve legal papers must be at
least eighteen (18) years of age and not a party to the action.

CONTRACTOR's process servers must be bonded.

CONTRACTOR and its process servers must adhere to all Civil Procedure,
Business and Professions, and Penal Code regulations pertaining to

service of process.

CONTRACTOR's personnel shall be competent and responsible enough to

handle sensitive materials and perform confidential duties.

CONTRACTOR's personnel shall be courteous and neat in appearance at
all times.

All CONTRACTOR personnel providing services which require specific
licenses or credentials must maintain said licenses in a current valid status
throughout the period of the CONTRACT.

Any CONTRACTOR's personnel who drives a vehicle in performance of
contract operations shall maintain a valid California operator's license for
that vehicle class during the term of the CONTRACT.

6.3.10 CONTRACTOR shall maintain a file of required licenses and credentials for

the business entity and for all subject personnel, which licenses and
credentials are current at all times and accessible to th/e COUNTY for

inspection upon request.

Identification Badges

CONTRACTOR shall furnish and require every on-duty employee to wear a

visible photo identification badge identifying employee by name, physical

description, and company. Such badge shall be displayed on employee's person

at all times he/she is on COUNTY designated property.
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6.5 Materials and Equipment

The purchase of all materials/equipment to provide the needed services is the
responsibility of the CONTRACTOR. CONTRACTOR shall use materials and

equipment that are safe for the environment and safe for use by the employee.
6.6 Training

6.6.1 CONTRACTOR shall provide training programs for all new employees and

continuing in-service training for all employees.

6.6.2 All employees shall be trained in their assigned tasks and in the safe
handling of equipment. All equipment shall be checked daily for safety. All
employees must wear safety and protective gear according to OSHA

standards.
6.7 Contractor’s Office

CONTRACTOR shall maintain an office with a telephone in the company’s name
where CONTRACTOR conducts business. The office shall be staffed during the
hours of 8:00 a.m. to 5:00 p.m., Monday through Friday, by at least one
employee who can respond to inquires and complaints which may be received
about the CONTRACTOR'’s performance of the CONTRACT. The
CONTRACTOR shall answer calls received by the answering service within one
(1) hour of receipt of the call. When the office is closed, before 8:00 a.m. and/or
after 5:00 p.m., Monday through Friday excluding weekends and COUNTY
recognized holidays, an answering service shall be provided to receive calls.
The CONTRACTOR shall respond to calls received by the answering service

within one hour of resuming office hours.

7.0 HOURS/DAYS OF WORK

7.1  CONTRACTOR's personnel will be available to receive requests for service from
8:00 a.m. to 5:00 p.m. Monday through Friday.
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8.0

7.2

CONTRACTOR shall not provide service on COUNTY recognized holidays.
These holidays may change slightly from year to year. Upon request, the
COUNTY's Contracts Administrator shall provide the CONTRACTOR with a list
of holidays for the succeeding year prior to January 1 of that year.

SPECIFIC WORK REQUIREMENTS

8.1

8.2

8.3

CONTRACTOR shall ensure that COUNTY staff completes the appropriate
Service of Process Request Form prior to providing services. Services provided

without the appropriate request form will not be paid for by the COUNTY.
CONTRACTOR's personnel shall perform the following tasks:

a. Examine the COUNTY's Service of Process Request Form, Exhibit M, to

determine the type of action required (i.e., Routine, Rush, Special, etc.)
b. Promptly serve documents to proper person(s) or entity.
C. Sign proof of delivery or service when applicable.

d. Upon request by COUNTY's Contracts Administrator or by requesting

Secretary, provide the following service:

i. Skip trace for correct address.

il. Criss/Cross for more accurate information.

iii. Check other sources as requested by COUNTY.

€. When applicable, ensure that the documents served are properly signed by

the server. The proof of service must always be signed by the server.

If the service is not provided within one (1) hour of the specified times on a
regular or repeated basis, COUNTY reserves the right to cancel this
CONTRACT.
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8.4

8.5

8.6

8.7

8.8

8.9

CONTRACTOR shall make no less than three (3) service attempts at the
address(es) provided by County Counsel, unless service is made on the first or
second attempt, or the address is a mailing only address, or the given address is

verified as not valid.

Following unsuccessful attempts, CONTRACTOR shall notify by phone within 2
to 4 hours or by 10:00 a.m. of the next working day, the County Counsel staff

requesting the service unless COUNTY has requested immediate notification.

Returned documents must be accompanied by a completed Certificate of Non-

Service to the appropriate location by the 4" pusiness day following the last

attempted service, unless COUNTY has requested an earlier return date.

CONTRACTOR shall fully document all attempts at service including but not
limited to the date, time, place, manner in which a party was located, and other
pertinent information, and shall submit such information with the service
documents to the County Counsel once service is established as successful or

unsuccessful.

CONTRACTOR shall make every effort towards a successful process service, to
include attempts made at different times of the day or night, and at different days

of the week.

Subpoenas shall be served as expeditiously as possible, and proof of service
returned to County Counsel within four (4) business days of successful service
and at least two (2) business days prior to the related hearing. If the service is
completed less than three (3) days prior to the hearing, CONTRACTOR shall
notify the person requesting the service about the completion of the service,

unless COUNTY has requested an earlier return date.

Under certain circumstances, either COUNTY or CONTRACTOR may need to
make arrangements for special timeframes and/or special handling of individual
cases. These documents will be designated as "Rush" and must be picked up
within three (3) hours of notification to CONTRACTOR and return of service
made within 48 hours. If a special trip is required for a service of process or a

delivery of a proof of service, it shall be billed at a "Rush" rate.
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9.0

8.10 CONTRACTOR shall ensure that its personnel will cross picket lines in the event
of a strike or other work stoppage either by COUNTY employees or by
CONTRACTOR's employees.

8.11 CONTRACTOR shall provide detailed service reports to COUNTY as requested
by COUNTY's Contracts Administrator or Designee.

PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Performance Requirements Summary (PRS),
attached as Exhibit C, are intended to be completely consistent with the CONTRACT
and the Statement Of Work (SOW), and are not meant in any case to create, extend,
revise, or expand any obligation of CONTRACTOR beyond that defined in the
CONTRACT and the SOW. In any case of apparent inconsistency between services as
stated in the CONTRACT and the SOW and this PRS, the meaning apparent in the
CONTRACT and the SOW will prevail. If any service seems to be created in this PRS
which is not clearly and forthrightly set forth in the CONTRACT and the SOW, that
apparent service will be null and void and place no requirement on CONTRACTOR.

When the CONTRACTOR's performance does not conform with the requirements of
this CONTRACT, the COUNTY will have the option to apply the following non-
performance remedies:

* Require CONTRACTOR to implement a formal corrective action plan, subject to
approval by the COUNTY. In the plan, the CONTRACTOR must include reasons for
the unacceptable performance, specific steps to return performance to an acceptable
level, and monitoring methods to prevent recurrence.

* Reduce payment to CONTRACTOR by a computed amount based on the
assessment fee(s) in the PRS.

* Reduce, suspend or cancel this CONTRACT for systematic, deliberate
misrepresentations or unacceptable levels of performance.

* In the event of failure by the CONTRACTOR to comply with or satisfy the request(s)
for improvement of performance or to perform the neglected work specified within ten
(10) days, the COUNTY may request to have the service(s) performed by others. The
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additional cost of such work performed by others as a consequence of the
CONTRACTOR's failure to perform said service(s), as determined by the COUNTY,
shall be credited to the COUNTY on the CONTRACTOR's future invoice.

This section does not preclude the COUNTY’s right to terminate the CONTRACT upon
ten (10) days written notice with or without cause, as provided for in the CONTRACT,
Paragraph 8, Standard Terms and Conditions, Sub-paragraph 8.41, Termination for
Convenience.
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EXHIBIT B

PRICING SCHEDULE




Price Information and Rate Sheet

As-Needed Service of Process
Field Locate (resulting in successful service)
Locate: Level One

Search and locate.proper service address for individuals
entity or Agents. Perform Due and Diligent searches for
‘defendant that can not be found and furnish a Declaration
of Due and Diligent Search in Support of an Application
f;or and Order to Publish.

Locate Level Two

All Search and Locate functions of Level One plus,

if it is established that a party is deceased, search the
applicable Probate records to determine the person(s)
who have been designated to receive the assets or
property in question.

When necessary, secure copies of documents that establish
an individual(s) or entity(s) present or past envolvement
with assets or property in question.

Locate Level Three

All Search and Locate functions of Levels One and Two.
$350. Is the base rate for extended Locate Requests

at your direction.

Declaration of Non-Military Status

Direct Costs

See Rate Sheet

$20.00

$100.00

$200.00

$300.00

$15.00

At Cost




Cal Serve, Inc.

Standard mileage chart for the office of The Los Angeles County Counsel
Contract: Service of Process

DESTINATION | COUNTY | DOWNTOWN | SUCCESSFUL | UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:

ACTON LACO 45 $ 95.00 $ 65.00
AGOURA LACO 35 90.00 60.00
ALAMEDA ALA 200.00 150.00
COUNTY

ALHAMBRA LACO 10 40.00 28.00
ALPINE COUNTY | ALP 250.00 200.00
ALTA LOMA SBD 50 100.00 75.00
ALTADENA LACO 10 40.00 28.00
AMADOR COUNTY | AMA 250.00 200.00
ANAHEIM ORCO 20 55.00 30.00
ANAHEIM HILLS | ORCO 30 65.00 35.00
APPLE VALLEY SBD 125 170.00 100.00
ARCADIA LACO 10 40.00 28.00
ARLETA LACO 10 40.00 28.00
ARTESIA LACO 15 45.00 30.00
BAKER SBD 210 240.00 180.00
BALBOA ISLAND | ORCO 45 95.00 65.00
BALDWIN HILLS |LACO 10 40.00 28.00
BALDWIN PARK | LACO 15 45.00 30.00




DESTINATION | COUNTY | DOWNTOWN | SUCCESSFUL | UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:

BANNING RCO 95 130.00 90.00
BARSTOW SBD 145 175.00 95.00
BEAUMONT RCO 80 110.00 85.00
BELL LACO 5 40.00 28.00
BELLFLOWER LACO 10 40.00 28.00
BELL GARDENS | LACO 5 40.00 28.00
BELMONT LACO 20 55.00 30.00
SHORES

BIG BEAR SBD 135 175.00 110.00
BIX KNOLLS LACO 20 55.00 30.00
BLYTHE RCO 235 250.00 190.00
BOYLE HGTS LACO 0 40.00 28.00
BRADBURY LACO 20 55.00 30.00
BREA ORCO 30 65.00 35.00
BUENA PARK ORCO 20 55.00 30.00
BURBANK LACO 0 40.00 28.00
BUTTE COUNTY | BUT 250.00 200.00
CABAZON RCO 90 120.00 85.00
CALABASAS LACO 25 55.00 30.00




DESTINATION | COUNTY | DOWNTOWN | SUCCESSFUL | UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:

CALIMESA RCO 80 110.00 85.00
CALAVERAS CAL 250.00 200.00
COUNTY

CANOGA PARK LACO 20 55.00 30.00
CANYON CNTRY |LACO 45 95.00 65.00
CARLSBAD SDCO 105 145.00 65.00
CARSON LACO 10 40.00 28.00
CASTIC JUNCTION | LACO 30 65.00 35.00
CERRITOS LACO 15 45,00 30.00
CHATSWORTH LACO 25 55.00 30.00
CHERRY VALLEY |SBD 90 120.00 85.00
CHINO SBD 40 75.00 40.00
CHULA VISTA SDCO 145 175.00 110.00
CITY TERRACE LACO 0 40.00 28.00
CLAREMONT LACO 30 55.00 30.00
COACHELLA RCO 140 175.00 110.00
COLUSA COUNTY | COL 250.00 200.00
COLTON SBD 55 50.00 30.00
COMMERCE LACO 0 40.00 28.00




DOWNTOWN

DESTINATION COUNTY SUCCESSFUL | UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:
COMPTON LACO 10 40.00 28.00
CONTRA COSTA CC 200.00 150.00
COUNTY
CORONA RCO 45 95.00 65.00
CORONA DEL ORCO S5 100.00 75.00
MAR
CORNOADO SDCO 140 180.00 115.00
COSTA MESA ORCO 50 100.00 70.00
COVINA LACO 20 55.00 30.00
COWAN HGTS ORCO 20 55.00 30.00
| CUDAHY LACO ] 40.00 28.00
CYPRESS ORCO 20 55.00 30.00
DANA POINT ORCO 70 120.00 85.00
DEL MAR SDCO 115 170.00 110.00
DEL NORTE DN 250.00 200.00
COUNTY
DSRT HOT SPGS RCO 115 170.00 110.00
DEVORE SBD 60 110.00 60.00
DIAMOND BAR LACO 20 55.00 30.00
DOWNEY LACO 10 40.00 28.00
DUARTE | LACO 20 55.00 30.00




DESTINATION | COUNTY | DOWNTOWN | SUCCESSFUL | UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:

EAGLE ROCK LACO 0 40.00 28.00
EAST LA LACO 0 40.00 28.00
ECHO PARK TACO 0 40.00 28.00
EL CAJON SDCO 145 185.00 115.00
EL DORADO ED 250.00 200.00
COUNTY

EL MONTE LACO 10 40.00 28.00
EL SEGUNDO LACO 10 40.00 28.00
EL TORO ORCO 55 105.00 55.00
ENCINITAS SDCO 120 155.00 110.00
ENCINO LACO 10 40.00 28.00
ESCONDIDO SDCO 120 165.00 110.00
FLINTRIDGE LACO 0 40.00 28.00
FRESNO COUNTY | FRCO 200.00 150.00
FONTANA SBD 50 100.00 75.00
FOUNTAIN ORCO 40 75.00 40.00
VALLEY

FULLERTON ORCO 20 55.00 30.00
GARDEN GROVE | ORCO 25 60.00 35.00
GARDENA LACO 5 40.00 28.00
GLENDALE LACO 0 40.00 28.00




DESTINATION COUNTY | DOWNTOWN | SUCCESSFUL | UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:
GLENDORA LACO 25 60.00 35.00
GLENN COUNTY GLN 250.00 200.00
GORMAN LACO 65 110.00 80.0
GRAND TERRACE | SBD 55 100.00 70.00
HACIENDA HGTS | LACO 15 45.00 30.00
HAWAIIAN GRDS | LACO 25 60.00 35.00
HAWTHORNE LACO 10 40.00 28.00
HEMET RCO 95 130.00 90.00
HERMOSA BEACH | LACO 15 45.00 30.00
HESPERIA SBD 100 150.00 70.0
HIDDEN HILLS LACO 30 65.00 35.00
HIGHLAND PARK | LACO 0 40.00 28.00
HOLLYWOQOD LACO 15 45.00 30.00
RIVIERA
HUMBOLDT HUM 250.00 200.00
COUNTY
HUNTINGTON ORCO 35 70.00 35.00
BEACH
HUNTINGTON LACO 0 40.00 28.00
PARK
IMPERIAL IMP 250.00 200.00
COUNTY




DESTINATION COUNTY | DOWNTOWN | SUCCESSFUL | UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:
INDIAN WELLS RCO 130 160.00 60.00
INDIO RCO 135 165.00 60.00
INGLEWOOD LACO 0 40.00 28.00
INYO COUNTY INY 250.00 200.00
IRVINE ORCO 45 95.00 65.00
JOSHUA TREE SBD 140 170.00 105.00
KAGEL CANYON LACO 5 40.00 28.00
KERN COUNTY KER 200.00 150.00
LA DOWNTOWN LACO 0 40.00 28.00
LA CANADA LACO 0 40.00 28.00
LA CRESCENTA LACO 5 40.00 28.00
LA HABRA ORCO 20 55.00 30.00
LA HABRA HGTS ORCO 20 55.00 30.00
LA MIRADA LACO 15 45.00 30.00
LA PUENTE LACO 20 55.00 30.00
LASSEN COUNTY |LAS 250.00 200.00
LLA TUNA CANYON | LACO 10 40.00 28.00
LA VERNE LACO 30 65.00 35.00




DESTINATION COUNTY | DOWNTOWN | SUCCESSFUL | UNSUCCESSF UL
LOS ANGELES
MILEAGE TO:

LAGUNA BEACH ORCO 65 110.00 80.00
LAGUNA HILLS ORCO 60 110.00 80.00
LAGUNA NIGUEL | ORCO 60 110.00 80.00
LAKE ELSINORE RCO 75 110.00 85.00
LAKE VIEW LACO ] 40.00 28.00
TERRACE

LAKEWOOD LACO 15 45.00 30.00
LANCASTER LACO 65 110.00 80.00
LAWNDALE LACO 10 40.00 28.00
LITTLE ROCK LACO 55 110.00 80.00
LOMITA LACO 10 40.00 28.00
LONG BEACH LACO 20 55.00 30.00
LONG BEACH LACO 20 55.00 30.00
HARBOR

LONG BCH NORTH | LACO 20 55.00 30.00
LOS FELIZ LACO 0 40.00 28.00
LUCERN VALLEY |SBD 130 175.00 105.00
LYNWOOD LACO 10 40.00 28.00




DESTINATION COUNTY | DOWNTOWN | SUCCESSFUL | UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:

MADERA COUNTY | MAD 250.00 200.00
MANHATTAN BCH | LACO 15 45.00 30.00
MALIBU CIV CNTR | LACO 25 60.00 35.00
MALIBU COLONY | LACO 25 65.00 35.00
MALIBU JUNC LACO 35 70.00 35.00
MARIN COUNTY MAR 200.00 150.00
MARINA DEL REY | LACO 10 40.00 28.00
MARIPOSA MPA 250.00 200.00
COUNTY

MAYWOOD LACO 0 40.00 28.00
MENDOCINO MEN 250.00 200.00
COUNTY

MERCED COUNTY | MCO 200.00 150.00
MIRA LOMA RCO 45 95.00 65.00
MISSION HILLS LACO 15 45.00 30.00
MISSION VIEJO ORCO 50 100.00 75.00
MODOC COUNTY | MOD 250.00 200.00
MONO COUNTY MNO 250.00 200.00
MONROVIA LACO 20 55.00 30.00




DESTINATION COUNTY | DOWNTOWN | SUCCESSFUL | UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:

MONTCLAIR SBD 35 70.00 35.00
MONTEBELLO LACO 5 40.00 28.00
MONTEREY PARK | LACO 0 40.00 28.00
MONTEREY MON 200.00 150.00
COUNTY

MT WASHINGTON | LACO 0 40.00 28.00
NEWHALL LACO 25 60.00 35.00
NEWPORT BEACH | ORCO 50 100.00 75.00
N. HOLLYWOOD LACO 0 40.00 28.00
NORTHRIDGE LACO 15 45.00 30.00
NORWALK LACO 10 40.00 28.00
OCEANSIDE SDCO 105 155.00 75.00
OLIVE VIEW LACO 20 55.00 30.00
ONTARIO SBD 40 90.00 60.00
ORANGE ORCO 30 65.00 35.00
PACIFIC PALIS LACO 15 45.00 30.00
PACOMIA LACO 10 40.00 28.00
PALM DESERT RCO 120 170.00 95.00




DESTINATION COUNTY | DOWNTOWN | SUCCESSFUL | UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:

PALM SPRINGS RCO 105 155.00 75.00
PALMDALE LACO 55 105.00 75.00
PALOS VRDS EST | LACO 20 55.00 30.00
PANORAMA CITY |LACO 15 45.00 30.00
PARAMOUNT LACO 20 55.00 30.00
PASADENA LACO 10 40.00 28.00
PICO RIVERA LACO S 40.00 28.00
PLACENTIA ORCO 25 60.00 35.00
PLACER COUNTY |PLA 250.00 200.00
PLAYA DEL REY LACO 10 40.00 28.00
PLUMAS COUNTY |PLU 250.00 200.00
POMONA LACO 45 95.00 65.00
PORTER RANCH LACO 20 55.00 30.00
RANCHO LACO 15 45.00 30.00
DOMINQUEZ

RANCHO MIRAGE | RCO 115 170.00 110.00
RANCHO PALOS LACO 25 55.00 30.00
VERDES

RESEDA LACO 15 45.00 30.00
RIALTO SBD 50 100.00 70.00
RIVERSIDE RCO S5 100.00 75.00




DESTINATION COUNTY | DOWNTOWN | SUCCESSFUL | UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:

ROSEMEAD LACO 5 40.00 28.00
ROWLAND HGTS |LACO 5 40.00 28.00
RUBIDOUX RCO 45 95.00 65.00
SACRAMENTO SAC 200.00 150.00
COUNTY

SAN BENITO SBT 200.00 150.00
COUNTY

SAN BERNARDINO | SBD 60 110.00 80.00
SAN CLEMENTE ORCO 75 120.00 85.00
SAN DIEGO SDCO 135 165.00 60.00
SAN FERNANDO LACO 15 45.00 30.00
SAN GABRIEL LACO 5 40.00 28.00
SAN FRANCISCO SFCO 200.00 150.00
COUNTY

SAN JOAQUIN SJCO 200.00 150.00
COUNTY

SAN LUIS OBISPO |SLO 250.00 200.00
COUNTY

SAN MARCOS SDCO 115 170.00 110.00
SAN MARINO LACO S 40.00 28.00
SAN MATEO SMCO 200.00 150.00
COUNTY

SAN PEDRO LACO 20 55.00 30.00
SANTA ANA ORCO 30 65.00 35.00




DESTINATION | COUNTY | DOWNTOWN | SUCCESSFUL ] UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:

SANTA BARBARA |SB 200.00 150.00
COUNTY

SANTA CLARA SCL 200.00 150.00
COUNTY

SANTA CRUZ SCR 200.00 150.00
COUNTY

SANTA FE SPRGS | LACO 10 40.00 28.00
SANTA MONICA | LACO 5 40.00 28.00
SAUGUS LACO 30 65.00 35.00
SEPULVEDA LACO 15 45.00 30.00
SHERMAN OAKS | LACO 10 40.00 28.00
SIERRA MADRE | LACO 15 45.00 30.00
SIGNAL HILLS LACO 20 55.00 30.00
SILVERLAKE LACO 0 40.00 28.00
S. PASADENA LACO 0 40.00 28.00
SOUTHGATE LACO 5 40.00 28.00
STANTON ORCO 30 65.00 35.00
STUDIO CITY LACO 0 40.00 28.00
SUN VALLEY LACO 5 40.00 28.00
SUNLAND LACO 10 40.00 28.00




DESTINATION COUNTY | DOWNTOWN | SUCCESSFUL | UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:

SYLMAR LACO 20 55.00 35.00
TARZANA LACO 15 45.00 30.00
TEHAMA COUNTY |TRH 250.00 200.00
TEMECULA RCO 85 120.00 85.00
TEMPLE CITY LACO 10 40.00 28.00
TRMNL ISLAND LACO 15 45.00 30.00
TOPANGA LACO 20 55.00 35.00
TORRANCE LACO 15 45.00 30.00
TRINITY COUNTY TRI 250.00 200.00
TUJUNGA LACO 10 40.00 28.00
TULARE COUNTY TUL 200.00 150.00
TUOLUMNE TUO 250.00 200.00
COUNTY

TUSTIN ORCO 35 90.00 60.00
UNIVERSAL CITY LACO 0 40.00 28.00
UPLAND SBD 35 90.00 60.00
VALENCIA LACO 30 70.00 35.00
VAN NUYS LACO 10 40.00 28.00




DESTINATION COUNTY | DOWNTOWN | SUCCESSFUL UNSUCCESSFUL
LOS ANGELES
MILEAGE TO:

VENICE LACO 15 40.00 28.00
VENTURA VEN 65 200.00 150.00
COUNTY

VERDUGO CITY LACO 5 40.00 28.00
VISTA SDCO 115 170.00 110.00
WALNUT LACO 20 55.00 30.00
WATTS LACO 0 40.00 28.00
W COVINA LACO 15 45.00 30.00
WESTCHESTER LACO ] 40.00 28.00
WESTMINISTER ORCO 35 90.00 60.00
WHITTIER LACO 15 45.00 30.00
WILLOWBROOK LACO 5 40.00 28.00
WILMINGTON LACO 15 45.00 30.00
WOODLAND LACO 20 55.00 30.00
HILLS

YOLO COUNTY YOL 250.00 200.00
YORBA LINDA ORCO 35 90.00 60.00
YUBA COUNTY YUB 250.00 200.00
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CONTRACTOR'S EEO CERTIFICATION

CALSERVE, INC.
Contractor Name

753 W. Salem St., 2™ Floor, Glendale, CA 91203
Address

20-3198236
Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the
CONTRACTOR, supplier, or vendor certifies and agrees that all persons employed by such firm,
its affiliates, subsidiaries, or holding companies are and will be treated equally by the firm
without regard to or because of race, religion, ancestry, national origin, or sex and in compliance
with all anti-discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1.  The CONTRACTOR has a written policy statement prohibiting Yes IZ( No [J
discrimination in all phases of employment,

2.  The CONTRACTOR periodically conducts a self analysis Yes IE/ No O
or utilization analysis of its work force.

3. The CONTRACTOR has a system for determining if Yes IE/ No O
its employment practices are discriminatory
against protected groups.

4.  Where problem areas are identified in employment Yes IE/ No [
practices, the CONTRACTOR has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

JAY JAKAR, President
Authorized Official's Printed Name a itle

/j é’/@/! ¢

Authorized Official’s Signatu(e7 Date
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COUNTY'S ADMINISTRATION

CONTRACT NO.

COUNTY'S PROJECT DIRECTOR:
Name: BRENDA J. WASHINGTON

Title: Head, Administrative Systems

Address: 500 W. Temple St., Los Angeles, CA 90012
Telephone:  (213) 974-1962 |

Facsimile:  (213) 617-6780

E-Mail Address: bwashington@counsel.co.la.ca.us

COUNTY'S CONTRACTS ADMINISTRATOR:

Name: VERITTA SMITH

Address: 500 W. Temple St., Los Angeles, CA 90012

Telephone: (213) 974-0718

Facsimile: (213) 617-6780

E-Mail Address: vsmith@counsel.co.la.ca.us
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CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S NAME:__ Calserve, Inc

CONTRACT NO:

CONTRACTOR'S PROJECT MANAGER:

Name: Jay Jakar

Title: President

Address: 753 Salem St. Glendale, Ca 91203 ~
Telephone: 818-552-7720

Facsimile: 818-552-7726

E-Mail Address: jjakar@calserve.biz

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Name: Bianca Jakar
Title: Vice President
Address: ' _753 Salem St T - o

Glendale, Ca 91203

Telephone: 818-552-7720

Facsimile: 818-552-7726

E-Mail Address: bjakar@calserve.biz




Name: Monique Ly

Title: Vice:- President

Address: 753 Salem St

Glendale, Ca. 91203

Telephone: 818-552-7720

Facsimile: 818-552-7726

E-Mail Address: Mly@calserve.biz

NOTICES TO CONTRACTOR SHALL'BE SENT TO THE FOLLOWING:

Name: ’ Jay Jakar
Title: ) President
Address: P_0 Box 39607
Los Angeles, Ca. 90039
¥
Facsimile: 818-552-7726

E-Mail Address: jjakar@®calserve.biz
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EXHIBIT G

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to COUNTY with CONTRACTOR's executed
CONTRACT. Work cannot begin on the CONTRACT until COUNTY receives this executed document.)

CONTRACTOR NAME CALSERVE, INC. CONTRACT No.

GENERAL INFORMATION:

The CONTRACTOR referenced above has entered into a CONTRACT with the County of Los Angeles to provide certain
services to the COUNTY. the COUNTY requires the corporation to sign this CONTRACTOR Acknowledgement and
Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

CONTRACTOR understands and agrees that the CONTRACTOR employees, consultants, outsourced vendors and
independent CONTRACTORs (CONTRACTOR's staff) that will provide services in the above referenced agreement are
CONTRACTOR's sole responsibility. CONTRACTOR understands and agrees that CONTRACTOR's staff must rely
exclusively upon CONTRACTOR for payment of salary and any and all other benefits payable by virtue of CONTRACTOR's
staff's performance of work under the above-referenced CONTRACT.

CONTRACTOR understands and agrees that CONTRACTOR's staff are not employees of the County of Los Angeles for any
purpose whatsoever and that CONTRACTOR's staff do not have and will not acquire any rights or benefits of any kind from
the County of Los Angeles by virtue of my performance of work under the above-referenced CONTRACT. CONTRACTOR
understands and agrees that CONTRACTOR's staff will not acquire any rights or benefits from the County of Los Angeles
pursuant to any agreement between any person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

CONTRACTOR and CONTRACTOR's Staff may be involved with work pertaining to services provided by the County of Los
Angeles and, if so, CONTRACTOR and CONTRACTOR's Staff may have access to confidential data and information
pertaining to persons and/or entities receiving services from the COUNTY. In addition, CONTRACTOR and CONTRACTOR's
Staff may also have access to proprietary information supplied by other vendors doing business with the County of Los
Angeles. The COUNTY has a legal obligation to protect all such confidential data and information in its possession, especially
data and information concerning health, criminal, and welfare recipient records. CONTRACTOR and CONTRACTOR's Staff
understand that if they are involved in COUNTY work, the COUNTY must ensure that CONTRACTOR and CONTRACTOR's
Staff, will protect the confidentiality of such data and information. Consequently, CONTRACTOR must sign this Confidentiality
Agreement as a condition of work to be provided by CONTRACTOR's Staff for the COUNTY.

CONTRACTOR and CONTRACTOR's Staff hereby agrees that they will not divulge to any unauthorized person any data or
information obtained while performing work pursuant to the above-referenced CONTRACT between CONTRACTOR and the
County of Los Angeles. CONTRACTOR and CONTRACTOR's Staff agree to forward all requests for the release of any data
or information received to COUNTY's Contracts Administrator.

CONTRACTOR and CONTRACTOR's Staff agree to keep confidential all health, criminal, and welfare recipient records and all
data and information pertaining to persons and/or entities receiving services from the COUNTY, design concepts, algorithms,
programs, formats, documentation, CONTRACTOR proprietary information and all other original materials produced, created, or
provided to CONTRACTOR and CONTRACTOR's Staff under the above-referenced CONTRACT. CONTRACTOR and
CONTRACTOR's Staff agree to protect these confidential materials against disclosure to other than CONTRACTOR or COUNTY
employees who have a need to know the information. CONTRACTOR and CONTRACTOR's Staff agree that if proprietary
information supplied by other COUNTY vendors is provided to me during this employment, CONTRACTOR and CONTRACTOR's
Staff shall keep such information confidential.

CONTRACTOR and CONTRACTOR's Staff agree to report any and all violations of this Agreement by CONTRACTOR and
CONTRACTOR's Staff and/or by any other person of whom CONTRACTOR and CONTRACTOR's Staff become aware.

CONTRACTOR and CONTRACTOR's Staff acknowledge that violation of this Agreement may subject CONTRACTOR and
CONTRACTOR's Staff to civil and/or criminal actiep and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: &, £ 6&
PRINTED NAME:  JAY JAKAR ¢7
POSITION: PRESIDENT Y
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Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

. The Board Of Supervisors makes the following findings. The County of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who serve
on juries. This creates a potential financial hardship for employees who do not receive their pay
when called to jury service, and those employees often seek to be excused from having to serve.
Although changes in the court rules make it more difficult to excuse a potential juror on grounds of
financial hardship, potential jurors continue to be excused on this basis, especially from longer trials.
This reduces the number of potential jurors and increases the burden on those employers, such as
the County of Los Angeles, who pay their permanent, full-time employees while on juror duty. For
these reasons, the County of Los Angeles has determined that it is appropriate to require that the
businesses with which the County contracts possess reasonable jury service policies.

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A “CONTRACTOR” means a person, partnership, corporation or other entity which has a
CONTRACT with the COUNTY or a subcontract with a County CONTRACTOR and has
received or will receive an aggregate sum of $50,000 or more in any 12-month period under
one or more such CONTRACTSs or subcontracts.

B. ‘Employee” means any California resident who is a full-time employee of a CONTRACTOR
under the laws of California.

C. “CONTRACT” means any agreement to provide goods to, or perform services for or on
behalf of, the COUNTY but does not include:

1. A CONTRACT where the board finds that special circumstances exist that justify a waiver
of the requirements of this chapter; or

2. A CONTRACT where federal or state law or a condition of a federal or state program
mandates the use of a particular CONTRACTOR,; or

3. A purchase made through a state or federal CONTRACT; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the COUNTY pursuant to the Los Angeles
COUNTY Purchasing Policy and Procedures Manual, section P-3700 or a successor
provision; or

5. Arevolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision; or
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6. A purchase card pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard as determined by the chief
administrative officer or the CONTRACTOR has a long-standing practice that defines a
full-time schedule as less than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to CONTRACTORs who enter into CONTRACTs that commence
after July 11, 2002. This chapter shall also apply to CONTRACTORs with existing
CONTRACTs which are extended into option years that commence after July 11, 2002.
CONTRACTSs that commence after May 28,2002, but before July 11, 2002, shall be subject to
the provisions of this chapter only if the solicitations for such contracts stated that the chapter
would be applicable.

2.203.040 CONTRACTOR Jury Service Policy.

A CONTRACTOR shall have and adhere to a written policy that provides that its employees
shall receive from the CONTRACTOR, on an annual basis, no less than five days of regular
pay for actual jury service. The policy may provide that employees deposit any fees received
for such jury service with the CONTRACTOR or that the CONTRACTOR deduct from the
employees’ regular pay the fees received for jury service.

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
COUNTY Counsel, issue interpretations of the provisions of this chapter and shall
issue written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
COUNTY departments.

B. Compliance Certification. At the time of seeking a CONTRACT, a CONTRACTOR
shall certify to the COUNTY that it has and adheres to a policy consistent with this
chapter or will have and adhere to such a policy prior to award of the CONTRACT.
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2.203.060 Enforcement and Remedies.

For a CONTRACTOR's violation of any provision of this chapter, the County Counsel
responsible for administering the CONTRACT may do one or more of the following:

1. Recommend to the board of supervisors the termination of the CONTRACT; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the CONTRACTOR.

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any CONTRACTOR or to
any employee in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining agreements. This chapter shall be superseded by a collective
bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any CONTRACTOR that meets all
of the following:

1. Has ten or fewer employees during the CONTRACT period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the
annual amount of the CONTRACT awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“‘Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months which, if added to the annual amount of the
CONTRACT awarded, exceed $500,000. :

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation.

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.
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SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing purposes at
the following website:

www.babysafela.org
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What is the Safely Swrrendered Baby Law?
Californis’s Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As long as the baty has not been
abusad or naglectad, parents may give up their newborn without
fear of amast or proseculicn.

How does it work?

# dislressed parent who is unable or unwilling o care for a baby
can kegally, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an employes ata Los
Angeles County emergancy room of fire stafion. As long as the child
shows no signs of abuse o negect, no name or other information is
recuired. In case the parent changas his or har mind ata later date
and wants the baby back, workers will use bracelets o help connaat
them to each cdher. One bracelet wil be placed onthe baby, snd a
matching bracelet wil b= given to the parent.

What if a parent wants the baby back?

Parents who changs their minds can begin the process of
redaiming their newboms within 14 days. These parents should
call the Los Angeles County Dispariment of Children and Family
Benices at 1-800-540-4000,

Can ondy a parent bring in the baby?
In most cases, a parent will bring in tha baby. The law allows
other paopla 1o bring in the baby if they have legal custody.

Does the parent have to call before bringing iy the baby?
Mo. Aparent can bring in a baby anylime, 24 hours a day, 7 days
a week so long as the parent gives the baby fo someone who
works at the hospital or fire station.

Does a parent have to fall anything to the people
taking the baby?

Mo. However, hoepital personna will ask the parent to fill out s
quesiionnaire designad to gather important medical history

- information, which is very useful in earing for the child. Althcugh
anowuragad, filling out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical ireatment, if needed.
Than the baby wil be placad in a preradeplive home. ’
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What happens to the parent?
Once the parent(s) has safelyturned over the balwy, theyare fres toga

Why is California doing this?

The pupcess of the Safely Surendersd Baby Law is to protedt babies
from being abandoned by thair parents and potantially being hurtor
kilad, You may have haard tragic shories of babies left in dumpstars
o publizbathrooms. The parents who committed thess acts may
have b=en under severs smotional distress. The mothers may have
hdden ther pregnandes, fearful of whatwould happen if their
familes found oul. Becauss they wers afraid and had nowhers to
furn for help, they sbandoned theirirfarts. Abandening s baby puts
the child in exireme danger. Rtis dso ilegal. Too offen, it resuisin
the baby's death. Bacause of the Safely Surrendered Baby Law, this
{ragedy dosent ever have to happen in Califomnia again.

A baby's story
Al 8:30 am. on Thursday, July 25, 2002, 8 healthy newbom baby
wea brought to 8t Bernamdine Medical Center in San Bemardno
under the provisions of the Califomia Bafely Surrendered Baby Law.
Az the law states, the babe/'s mother did nat have to identify harself.
When the baby was brought to the emargency rcom, he was
exarrined by a pediatridan, who detarmined that the baby was
haalihy and dring fine. Hewas placed with a3 lcving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. If someone you know is
considering abandoning a newborn, let
her know there are other options.

It is best that women seek help to receive proper medical care and counseling while
they are pregnant. Buf at the same time, we want {c assure parents who choose

not to keep their baby that they will not go io jail if they deliver their babies 1o safe
hands in any Los Angeles County hospital ER or fire station.
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£Gud es la Ley de Entraga de Bebés Sin Paligro?

La Ley de Enlrega de Bebés Sin Peligro de California parmite
alos padres enfregar 3 su recién naddo confidencialments.
Siempre que el bebé no haya sufiido abuso i negligencia,
padres pueden enfregar a su recién nacido sin tamor a ser
arrestados o procesades.

2Como funciona?

El padrefmadre eon dificultades que no puada o no quisra cuidar
de sy recién nacido puede entregano en farma legd, confidancid v
s=gurg, dertro de los ires dias del nacimianto, El bebé dsbe sar
enfragado & un empleado de una sala de emergancias ode un
cuarts! de bomberos del Condado de Los Angsles. Siempre que

&l bebd no presente signos de abuso o negligencia, no serd
nacesario suministrar nombres ni informadién aiguna. & el
padrefmadre cambia de opinicn postedoamente y desea recuperar
a su bebé, los trabajadores utilizaran brazalstas para poder
vincularbos. El bebé llevard un brazalete y el padrefnadre recibira
un brazalets igual.

£Qué pasa si el padre/madre desesa recuperar

a su beba?

Los padres que camisisn de opinidon pueden empezar sl procsso de
redarnar & su recién nacido dentro de los 14 dias. Estos pades
deberdn Hamar o Deparlamento de Sanddcs para Nifios y Familias
{Deparimant of Children and Family Sendces)del Condado de Los
Angeles, al 1-800-540-4000.

£56lo los padres podrén llevar af recién nacido?

En la mayxria de los casos, los padres son los que llevan al
bebé. La ley permite que alras personas lleven al bebé si tienen
Ia custodia legal del menor. i

<los padkes deben llamar antes de Hovar al beba?
No. Bl padra/madra puede llevar & su bebé an cualquier
momento, las 24 horas del dia, los 7 dias de la semana,
migntras que enfregus a su bebé a un empleado del hoapital
o de un cuartel de bombercs.

LEs noceasario que of padre/madre diga algo a las
personas gue reciban al bebé?

No. Sin embargo, &l parsonal del hospitsl le pedird qus flene un
cusstionsric con la finalided de recabsr antecedentes médicos
importantss, quae resultan de gran ulilidad para los cuidados qus

recibira =l bebé. Es recomendado llenar este cuesfionario, pero
no e cbligatorio hacerlo,

L Qs ocurrird con ol bebé&?

El bebé serd examinado y, de ser necesario, racbird fratamiento
médico. Luego el bebé se entragard 8 un hogar preadoptivo.
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LQuéd pasard con of padre/madre?
Una vez qus los padres hayan enfragado g su bebé en foms
segura, seran libres da irse.

LPor qué Californin hace osto?

La finaidad de a Lay de Enirega de Bebés Sin Peligro ss
poteger a los babés del abandono por parts de sus padres yde la
posibilidad de que mueran o sufran dafios. Lsted probablemants
haya escuchado historias irigicas sobea bebés ahandonados en
basureros o en bafios plblicos. Es poeibla que los padres que
cometieron astes actos hayan estado atravesando dificultades
emoticnales graves. Las madres pueden heber ccultado su
ambarazo, portemor a lo que pasarfa si sus familias ss entararan.
Abandonsron a sus redén naddos porque tanian misdo y no tenian
adonde recurrir para obtener ayuda. El sbandono de un redén
naddolo pons en una situacibn de peigo exiramo. Ademas es
ilegal. Muy a manudo &l sbandono provoca ks muerts del bebd.
Ahcea, gracias 8 b Leyde Enfrega de Bebés Sin Pdligro, ssta
tragadia ya no debe suceder nunca mids en California.

Historia de un babsé

Alas B:30 a.m. del jueves 26 de julio de 2002, se entregé un
bebé recién nacido saludable en &l St Bamardina Medical Canter
an San Bamardino, an virtud de las disposiciones de la Ley de
Entrega de Bebés Sin Peligro. Coma lo establecs 1a lay, la madrs
dal bebé no se tuvo qua identificar. Cuardo sl babé llegb a la
sala de emergendas, un padiatra lo revisd y determing que =
bebé estaba saludable y notenia problemas. El babé fue
ubicado con una buens familia, mientras ss inidaban los framitss
de adopaidn.

Cada recién nacido merece una
oportunidad de tener una vida saludable.
St algulen que usted conoce esta pansando
en abandonar a un recién nacido, inférmels
aqué otras opciones fione.

E£= melor que las mujares busguen ayuda paya recibir atenciin médica y axssoramisnto adecuado
durante el embarazo. Pero al mismo tlempo, guersmos asegurarkes a los padres que oplfan porno

guedarse con su bebé que no ran a b careel sl dgjan a sus bebés en buenas manns en cualguier
sala de emergencia de un hospital o en un cuarlal de bomberos del Condado de Los Angeles.
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EXHIBIT J

AGREEMENT

CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996
(HIPAA)

Under this Agreement, CONTRACTOR (“Business Associate”) provides services
(“Services”) to COUNTY (“Covered Entity”) and Business Associate receives, has access to,
or creates Protected Health Information in order to provide those Services. Covered Entity
is subject to the Administrative Simplification requirements of the Health Insurance
Portability and Accountability Act of 1996 (HIPAA) and regulations promulgated thereunder,
including the Standards for Privacy of Individually Identifiable Health Information (“the
Privacy Regulations”) and the Health Insurance Reform: Security Standards (“the Security
Regulations”) at 45 Code of Federal Regulations Parts 160 and 164 (“together, the “Privacy
and Security Regulations”).

The Privacy and Security Regulations require Covered Entity to enter into a CONTRACT
with Business Associate in order to mandate certain protections for the privacy and security
of Protected Health Information, and those Regulations prohibit the disclosure to or use of
Protected Health Information by Business Associate if such a CONTRACT is not in place.

Therefore, the parties agree as follows:

1.0  DEFINITIONS

1.1 “Disclose” and “Disclosure” means, with respect to Protected Health Information, the
release, transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Business Associate’s internal operations or to
other than its employees.

1.2 “Electronic Media” has the same meaning as the term “electronic media” in 45 C.F.R.
§ 160.103. Electronic Media means (1) Electronic storage media including memory
devices in computers (hard drives) and any removable/transportable digital memory
medium, such as magnetic tape or disk, optical disk, or digital memory card; or (2)
Transmission media used to exchange information already in electronic storage
media. Transmission media include, for example, the internet (wide-open), extranet
(using internet technology to link a business with information accessible only to
collaborating parties), leased lines, dial-up lines, private networks, and the physical
movement of removable/transportable electronic storage media. Certain
transmissions, including of paper, via facsimile, and of voice, via telephone, are not
considered to be transmissions via electronic media, because the information being
exchanged did not exist in electronic form before the transmission.

1.3 “Electronic Protected Health Information” has the same meaning as the term
“electronic protected health information” in 45 C.F.R. § 160.103. Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (ii) maintained in electronic media.
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“Individual” means the person who is the subject of Protected Health Information,
and shall include a person who qualifies as a personal representative in accordance
with 45 C.F.R. § 164.502(g).

“Protected Health Information” has the same meaning as the term “protected health
information” in 45 C.F.R. § 164.503, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. Protected Health
Information includes information, whether oral or recorded in any form or medium,
that (i) relates to the past, present, or future physical or mental health or condition of
an Individual; the provision of health care to an Individual, or the past, present or
future payment for the provision of health care to an Individual; (i) identifies the
Individual (or for which there is a reasonable basis for believing that the information
can be used to identify the Individual); and (iii) is received by Business Associate
from or on behalf of Covered Entity, or is created by Business Associate, or is made
accessible to Business Associate by Covered Entity. “Protected Health Information”
includes Electronic Health Information.

“‘Required By Law” means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health information and that is enforceable in
a court of law. Required by law includes, but is not limited to, court orders and court-
ordered warrants; subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative demand;
Medicare conditions of participation with respect to health care providers
participating in the program; and statutes or regulations that require the production of
information, including statutes or regulations that require such information if payment
is sought under a government program providing benefits.

“Security Incident” means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with system
operations of, an Information System which contains Electronic Protected Health
Information. However, Security Incident does not include attempts to access an
Information System when those attempts are not reasonably considered by Business
Associate to constitute an actual threat to the Information System.

“Services” has the same meaning as in the body of this Agreement.

“Use” or “Uses” mean, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information
within Business Associate’s internal operations.

Terms used, but not otherwise defined, in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and Disclosures of Protected Health Information. Business
Associate:
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(a) shall Use and Disclose Protected Health Information as necessary to
perform the Services, and as provided in Sub-sections 2.3, 2.4, 2.5,
2.6,2.7,2.8, 4.3 and 5.2 of this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon
request;

(c) may, as necessary for the proper management and administration of its
business or to carry out its legal responsibilities:

0 Use Protected Health Information; and

(i) Disclose Protected Health Information if the Disclosure is
Required by Law.

Business Associate shall not Use or Disclose Protected Health Information for any
other purpose.

Adequate Safeguards for Protected Health Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted
by this Paragraph. Business Associate agrees to limit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the
Privacy Regulation’s minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical, and technical safeguards
that reasonably and appropriately protect the confidentiality, integrity, and
availability of Electronic Protected Health Information.

Reporting Non-Permitted Use or Disclosure and Security Incidents. Business
Associate shall report to Covered Entity each Non-Permitted Use or Disclosure that
is made by Business Associate, its employees, representatives, agents or
Subcontractors, but is not specifically permitted by this Agreement, and effective as
of April 20, 2005, shall report to Covered Entity each Security Incident of which
Business Associate becomes aware. The initial report shall be made by telephone
call to the Covered Entity’'s HIPAA Privacy Officer within forty-eight (48) hours from
the time the Business Associate becomes aware of the Non-Permitted Use or
Disclosure or Security Incident, followed by a full written report no later than ten (10)
business days from the date the Business Associate becomes aware of the non-
permitted Use or Disclosure or Security Incident to the Chief Privacy Officer at: -

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration

500 West Temple St. '

Suite 410

Los Angeles, CA 90012

(213) 974-2164
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Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of the
requirements of this Paragraph.

Availability of Internal Practices, Books and Records to Government Agencies.
Business Associate agrees to make its internal practices, books and records relating
to the Use and Disclosure of Protected Health Information available to the Secretary
of the federal Department of Health and Human Services for purposes of determining
Covered Entity's compliance with the Privacy and Security Regulations. Business
Associate shall immediately notify Covered Entity of any requests made by the
Secretary and provide Covered Entity with copies of any documents produced in
response to such request.

Access to Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
“designated record set” as defined by 45 C.F.R. § 164.501, make the Protected
Health Information specified by Covered Entity available to the Individual(s) identified
by Covered Entity as being entitled to access and copy that Protected Health
Information. Business Associate shall provide such access for inspection of that
Protected Health Information within two (2) business days after receipt of request
from Covered Entity. Business Associate shall provide copies of that Protected
Health Information within five (5) business days after receipt of request from Covered
Entity.

Amendment of Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
“designated record set” as defined by 45 C.F.R. § 164.501, make any amendments
to Protected Health Information that are requested by Covered Entity. Business
Associate shall make such amendment within ten (10) business days after receipt of
request from Covered Entity in order for Covered Entity to meet the requirements
under 45 C.F.R. § 164.526.

Accounting of Disclosures. Business Associate agrees to maintain documentation of
the information required to provide an accounting of Disclosures of Protected Health
Information in accordance with 45 C.F.R. § 164.528, and to make this information
available to Covered Entity upon Covered Entity's request, in order to allow Covered
Entity to respond to an Individual's request for accounting of disclosures. However,
Business Associate is not required to provide an accounting of Disclosures that are
necessary to perform its Services if such Disclosures are for either payment or health
care operations purposes, or both. Additionally, such accounting is limited to
disclosures that were made in the six (6) years prior to the request (not including
disclosures that were made prior to the compliance date of the Privacy Rule, April
14, 2003) and shall be provided for as long as Business Associate maintains the
Protected Health Information.




3.0

3.1

4.0

4.1

4.2

4.3

EXHIBIT J
PAGE 5 OF 6

Any accounting provided by Business Associate under this Section 2.8 shall include:
(a) the date of the Disclosure; (b) the name, and address if known, of the entity or
person who received the Protected Health Information; (c) a brief description of the
Protected Health Information disclosed; and (d) a brief statement of the purpose of
the Disclosure. For each Disclosure that could require an accounting under this Sub-
section 2.8, Business Associate shall document the information specified in (a)
through (d), above, and shall securely maintain the information for six (6) years from
the date of the Disclosure. Business Associate shall provide to Covered Entity,
within ten (10) business days after receipt of request from Covered Entity,
information collected in accordance with this Sub-section 2.8 to permit Covered
Entity to respond to a request by an Individual for an accounting of disclosures of
Protected Health Information in accordance with 45 C.F.R. § 164.528.

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity. Covered Entity shall notify Business Associate of any
current or future restrictions or limitations on the use of Protected Health Information
that would affect Business Associate’s performance of the Services, and Business
Associate shall thereafter restrict or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

Term. The term of this Paragraph shall be the same as the term of this Agreement.
Business Associate’s obligations under Sections 2.1 (as modified by Section 4.2),
2.3,24,25,26, 27, 2.8, 4.3 and 5.2 shall survive the termination or expiration of
this Agreement.

Termination for Cause. In addition to and notwithstanding the termination provisions
set forth in this Agreement, upon Covered Entity’s knowledge of a material breach by
Business Associate, Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the
violation, and terminate this Agreement if Business Associate does not cure the
breach or end the violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreement if Business Associate has breached a
material term of this Paragraph and cure is not possible; or

“(c) If neither termination or cure are feasible, Covered Entity shall report the violation

to the Secretary of the federal Department of Health and Human Services.

Disposition of Protected Health Information Upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or
destroy all Protected Health Information received from Covered Entity, or
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created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to Protected Health Information that is in the possession of
Subcontractors or agents of Business Associate. Business Associate shall retain
no copies of the Protected Health Information.

(b) In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shall provide to
Covered Entity notification of the conditions that make it infeasible. If return or
destruction is infeasible, Business Associate shall extend the protections of this
Agreement to such Protected Health Information and limit further Uses and
Disclosures of such Protected Health Information to those purposes that make
the return or destruction infeasible, for so long as Business Associate maintains
such Protected Health Information.

MISCELLANEOUS

No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any
person other than the parties and their respective successors or assigns, any rights,
remedies, obligations, or liabilities whatsoever.

Use of Subcontractors and Agents. Business Associate shall require each of its
agents and Subcontractors that receive Protected Health Information from Business
Associate, or create Protected Health Information for Business Associate, on behalf
of Covered Entity, to execute a written Agreement obligating the agent or
Subcontractor to comply with all the terms of this Agreement.

Relationship to Agreement Provisions. In the event that a provision of this
Paragraph is contrary to any other provision of this Agreement, the provision of this
Paragraph shall control. Otherwise, this Paragraph shall be construed under, and in
accordance, with the terms of the Agreement.

Regulatory References. A reference in this Paragraph to a section in the Privacy or
Security Regulations means the section as in effect or as amended.

Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a
meaning that permits Covered Entity to comply with the Privacy and Security
Regulations.

Amendment. The parties agree to take such action as is necessary to amend this
Paragraph from time to time as is necessary for Covered Entity to comply with the
requirements of the Privacy and Security Regulations.

Effective: 4/30/05
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CONTRACT DISCREPANCY REPORT

TO:

FROM:

DATES:Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:
County Representative’'s Signature and Date

Contractor Representative’s Signature and Date
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. CONTRACT SUPPORT SERVICES COMPLAINT FORM

DATE:
REQUESTOR'’'S NAME:
PHONE EXTENSION:
DIVISION:
VENDOR INFORMATION
¢ VENDOR NAME:
o VENDOR PERSONNEL INVOLVED:
TYPE OF SERVICE
o SERVICE OF PROCESS: ] NAME:
ADDRESS:
o MESSENGER SERVICE: ] NAME:
ADDRESS:
e COURT: BRANCH NAME:
A. FILING | | CASE NAME:
CASE NUMBER:
B. SPECIAL REQUEST |
e DATE OF REQUEST:
e TIME REQUESTED:
DEADLINE/TIMEFRAME GIVEN: (CHECK ONE)
YES | NO
DATE:
STATUS OF REQUEST:  (CHECK ONE)
COMPLETED INCOMPLETE

DATE:

COMPLAINT: (BRIEF EXPLANATION)
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LOS ANGELES COUNTY COUNSEL
500 W. Temple St., Los Angeles, CA 90012

SERVICE OF PROCESS REQUEST FORM

DATE
ORIGIN TYPE OF SERVICE DOCUMENTS TO BE SERVED
[(1500 W. Temple [JROUTINE
| []Monterey Park CJRUSH
[ ]World Trade Center [JSPECIAL
[[] One Gateway Plaza
[JAlhambra
[ Lancaster
[[]8an Fernando
[T Sacramento
ATTORNEY PHONE # SECRETARY PHONE # LAST DAY TO SERVE
CASE NAME/ NO. NAME OF PERSON/ ENTITY TO BE HOME ADDRESS/
SERVED PHONE NO.,
PLTF.
VS
“IDEFT.
'|SPECIAL INSTRUCTIONS BUSINESS ADDRESS/
PHONE NO.
IRECEIVED BY RELATION TO PERSON/ DATE & TIME SERVED
ENTITY TO BE SERVED
NAME IN PRINT SIGNATURE
SERVED BY STATUS:
[C1PROCESS SERVED
[CTUNABLE TO LOCATE
[TJREFUSED TO ACCEPT
NAME IN PRINT SIGNATURE ] OTHERS (SPECIFY)




CONTRACT

BY AND BETWEEN
COUNTY OF LOS ANGELES
AND
KNOX SERVICES, LLC

FOR
AS-NEEDED SERVICE OF PROCESS SERVICES
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
KNOX SERVICES, LLC
FOR
AS-NEEDED SERVICE OF PROCESS SERVICES

This CONTRACT and Exhibits made and entered into this 1st day of July, 2006 by and
between the County of Los Angeles, hereinafter referred to as COUNTY and KNOX
SERVICES, LLC. hereinafter referred to as CONTRACTOR. KNOX SERVICES, LLC is
!ocated at 600 W. Seventh Street, Suite 135, Los Angeles, CA 90017.

RECITALS

WHEREAS, the COUNTY may CONTRACT with private businesses for Service of Process
. Services when certain requirements are met; and

WHEREAS, the CONTRACTOR is a private firm specializing in providing Service of Process

Services; and

WHEREAS the COUNTY has deemed it legal, feasible, and cost-effective to CONTRACT
Service of Process Servuces and

WHEREAS this CONTRACT is therefore authorized under Section 31000 of the California

Government Code;

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for good

and valuable consideration, the parties agree to the following:
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1.0

2.0

APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, |, J, K, L, and M are attached to and form part of this
CONTRACT. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or description of
any task, deliverable, goods, service, or other work, or otherwise between the base
CONTRACT and the Exhibits, or between Exhibits, such conflict or inconsistency shall
be resolved by giving precedence first to the CONTRACT and then to the Exhibits
according to the following priority.

Standard Exhibits:

1.1 EXHIBIT A - Statement Of Work

1.2  EXHIBIT B - Pricing Schedule

1.3 EXHIBIT C - Performance Requirements Summary Chart

1.4 EXHIBIT D- CONTRACTOR's EEO Certification

1.5 EXHIBIT E- COUNTY's Administration

1.6  EXHIBIT F - CONTRACTOR's Administration

1.7 EXHIBIT G - CONTRACTOR Acknowledgement & Confidentiality Agreement
1.8 EXHIBIT H - Jury Service Ordinance

1.9 EXHIBIT |- Safely Surrendered Baby Law

Unique Exhibit:

1.10 EXHIBIT J- CONTRACTOR's Obligations as a “Business Associate” Under
' the Health Insurance Portability & Accountability Act of 1996
(HIPAA) |
Technical Exhibits:
1.11 EXHIBIT K CONTRACT Discrepancy Report
112 EXHIBITL User Complaint Report (UCR) Form
1.13 EXHIBIT M Service of Process Request Form

DEFINITIONS

The headings herein contained are for convenience and reference only and are not
intended to define the scope of any provision thereof. The following words as used
herein shall be construed to have the following meaning, unless otherwise apparent

from the context in which they are used.
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3.0

4.0

2.1

CONTRACT: AGREEMENT executed between COUNTY and
CONTRACTOR. It sets forth the terms and conditions for the issuance and
performance of the Statement Of Work, Exhibit A, in the CONTRACT.

2.2 CONTRACTOR: The sole proprietor, partnership, or corporation that has
entered into a CONTRACT with the COUNTY to perform or execute the work
covered by the Statement Of Work.

2.3 COUNTY'S PROJECT DIRECTOR: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating to this
CONTRACT that cannot be resolved by the COUNTY's Contracts
Administrator.

2.4 COUNTY'S CONTRACTS ADMINISTRATOR: Person designated by
COUNTY's Project Director to manage the operations under this CONTRACT.

2.5 DAY(S): Calendar day(s) unless otherwise specified.

2.6 FISCAL YEAR: The twelve (12) month period beginning July 1st and ending
the following June 30th.

WORK

3.1 Pursuant to the provisions of this CONTRACT, the CONTRACTOR shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in the CONTRACT, Statement Of Work, Exhibi;‘ A.

3.2 If the CONTRACTOR provides any tasks, deliverables, goods, services, or
other work, other than as specified in this CONTRACT, the same shall be
deemed to be a gratuitous effort on the part of the CONTRACTOR, and the
CONTRACTOR shall have no claim whatsoever against the COUNTY.

TERM OF CONTRACT

4.1 The term of this CONTRACT shall be three (3) years commencing after
execution by COUNTY's Board of Supervisors, unless sooner terminated or
extended, in whole or in part, as provided in this CONTRACT.

4.2 The COUNTY shall have the sole option to extend this CONTRACT term for

up to two (2) additional one-year periods, for a maximum total CONTRACT
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5.0

4.3

term of five (5) years. Each such option and extension shall be exercised at
the sole discretion of the Office of the Los Angeles County Counsel.

The CONTRACTOR shall notify County Counsel when this CONTRACT is
within six (6) months from the expiration of the term as provided for
hereinabove. - Upon occurrence of this event, the CONTRACTOR shall send
written notification to County Counsel at the address herein provided in Exhibit
E - County's Administration.

CONTRACT SUM

5.1

5.2

5.3

CONTRACTOR shall provide services at the rates set forth in Exhibit B,
Pricing Schedule, which is attached and incorporated by this reference.
COUNTY shall have no obligation for payment of fees or any work performed
by CONTRACTOR except for those services which are expressly authorized
pursuant to this CONTRACT.

The CONTRACTOR shall not be entitled to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative expenses
whatsoever incurred in or incidental to performance hereunder, except as
specified herein. Assumption or takeover of any of the CONTRACTOR's
duties, responsibilities, or obligations, or performance of same by any entity
other than the CONTRACTOR, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever, shall occur only with the COUNTY's
express prior written approval.

The CONTRACTOR shall maintain a system of record keeping that will allow
the CONTRACTOR to determine when it has incurred seventy-five percent
(75%) of the total CONTRACT authorization under this CONTRACT. Upon
occurrence of this event, the CONTRACTOR shall send written notification to
County Counsel at the address herein provided in Exhibit E - County's
Administration.
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5.4

5.5

No Payment for Services Provided Following Expiration/ Termination of
Contract

The CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any service provided by
the CONTRACTOR after the expiration or other termination of this CONTRACT.
Should the CONTRACTOR receive any such payment it shall immediately notify
COUNTY and shall immediately repay all such funds to COUNTY. Payment by
COUNTY for services rendered after expiration/termination of this CONTRACT
shall not constitute a waiver of COUNTY's right to recover such payment from
the CONTRACTOR. This provision shall survive the expiration or other
termination of this CONTRACT.

Invoices and Payments

9.5.1 The CONTRACTOR shall invoice the COUNTY only for providing the
tasks, deliverables, goods, services, and other work specified in
Exhibit A - Statement Of Work and elsewhere hereunder. The
CONTRACTOR shall prepare invoices, which shall include the charges
owed to the CONTRACTOR by the COUNTY under the terms of this
CONTRACT. The CONTRACTOR's payments shall be as provided in
Exhibit B -ijricing Schedule, and the CONTRACTOR shall be paid only
for the tasks, deliverables, goods, services, and other work approved in
writing by the COUNTY. If the COUNTY does not approve work in
writing no payment shall be due to the CONTRACTOR for that work.

5.5.2 The CONTRACTOR's invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

5.5.3 The CONTRACTOR's invoices shall contain the information set forth in
Exhibit A - Statement Of Work describing the tasks, deliverables,
goods, services, work hours, and facility and/or other work for which

payment is claimed.

5.5.4 The CONTRACTOR shall submit the monthly invoices to the COUNTY

by the 15" calendar day of the month following the month of service.

5.5.5 Allinvoices under this CONTRACT shall be submitted in two (2) copies

to the following address:
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5.5.6

Veritta Smith

Administrative Services Bureau
Kenneth Hahn Hall of Administration
500 W. Temple Street, Room 605
Los Angeles, CA 90012
Vsmith@counsel.co.la.ca.us

Fax (213) 617-6780

County Approval of Invoices. All invoices submitted by the
CONTRACTOR for payment must have the written approval of the
COUNTY’s Contracts Administrator prior to any payment thereof. In
no event shall the COUNTY be liable or responsible for any payment
prior to such written approval. Approval for payment will not be
unreasonably withheld, and in no instance will such approval take
more than two (2) weeks from receipt of properly prepared invoices by
the COUNTY. Upon approval of these invoices, payment by the
COUNTY shall be made monthly, subject to auditing requirements of
the COUNTY Auditor-Controller and provided that a CONTRACTOR

is not in default under any provision of this CONTRACT.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all COUNTY Administration referenced in the following Sub-paragraphs are
designated in Exhibit E - County's Administration. The COUNTY shall notify the
'CONTRACTOR in writing of any change in the names or addresses shown.

6.1 COUNTY'S PROJECT DIRECTOR

Responsibilities of the COUNTY's Project Director include:

ensuring that the objectives of this CONTRACT are met;

making changes in the terms and conditions of this CONTRACT
in accordance with Sub-paragraph 8.4, Change Notices and
Amendments; and

providing direction to the CONTRACTOR in the areas relating to
COUNTY policy, information requirements, and procedural
requirements.

Page 6




6.2

COUNTY'S CONTRACTS ADMINISTRATOR
The responsibilities of the COUNTY's Contracts Administrator include:

. meeting with the CONTRACTOR's Project Manager on a regular
basis; and

o inspecting any and all tasks, deliverables, goods, services, or
other work provided by or on behalf of the CONTRACTOR.

The COUNTY's Contracts Administrator is not authorized to make any changes
in any of the terms and conditions of this CONTRACT and is not authorized to
further obligate COUNTY in any respect whatsoever.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.1

7.2

7.3

CONTRACTOR'S PROJECT MANAGER

7.1.1 The CONTRACTOR's Project Manager is designated in Exhibit F -
Contractor's Administration. The CONTRACTOR shall notify the
COUNTY in writing of any change in the name or address of the
CONTRACTOR's Project Manager.

7.1.2 The CONTRACTOR's Project Manager shall be responsible for the
CONTRACTOR's day-to-day activities as related to this CONTRACT
and shall coordinate with COUNTY's Contracts Administrator on a
regular basis.

7.1.3 The CONTRACTOR's Project Manager must have three (3) years of
documented, prior experience discharging supervisory functions in the
service of process services industry.

Approval of Contractor's Staff

COUNTY has the absolute right to approve or disapprove all of the
CONTRACTOR's staff performing work hereunder and any proposed Changes
in the CONTRACTOR's staff, including, but not limited to, the CONTRACTOR's
Project Manager.

Contractor's Staff Identification
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7.4

7.31

7.3.2

7.3.3

The CONTRACTOR shall provide all staff assigned to this CONTRACT
with a photo identification badge in accordance with COUNTY
specifications. Specifications may change at the discretion of the
COUNTY and the CONTRACTOR will be provided new specifications
as required. The format and content of the badge is subject to the
COUNTY's approval prior to the CONTRACTOR implementing the use
of the badge. The CONTRACTOR's staff, while on duty or when
entering a COUNTY facility or its grounds, shall prominently display the
photo identification badge on the upper part of the body.

The CONTRACTOR shall notify the COUNTY within one business day
when staff is terminated from working under this CONTRACT. The
CONTRACTOR is responsible to retrieve and immediately destroy the
staff's COUNTY photo identification badge at the time of removal from
the County CONTRACT.

If COUNTY requests the removal of the CONTRACTOR's staff, the
CONTRACTOR is responsible to retrieve and immediately destroy the
CONTRACTOR's staff's COUNTY photo identification badge at the time
of removal from working on the CONTRACT.

Background and Security Investigations

7.41

742

At any time prior to or during term of this CONTRACT, the COUNTY
may require that all CONTRACTOR's staff performing work under this
CONTRACT undergo and pass, to the satisfaction of COUNTY, a
background investigation, as a condition of beginning and continuing to
work under this CONTRACT. COUNTY shall use its discretion in
determining the method of background clearance to be used, up to and
including a COUNTY performed fingerprint security clearance. The fees
associated with obtaining the background information shall be at the
expense of the CONTRACTOR, regardless if the CONTRACTOR's staff

passes or fails the background clearance investigation.

COUNTY may request that the CONTRACTOR's staff be immediately
removed from working on the County CONTRACT at any time during
the term of this CONTRACT. COUNTY will not provide to the
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CONTRACTOR or to the CONTRACTOR's staff any information
obtained through the COUNTY conducted background clearance.

7.4.3 COUNTY may immediately, at the sole discretion of the COUNTY, deny
or terminate facility access to the CONTRACTOR's staff who do not
pass such investigation(s) to the satisfaction of the COUNTY whose
background or conduct is incompatible with COUNTY facility access.

7.4.4 Disqualification, if any, of the CONTRACTOR's staff, pursuant to this
Sub-paragraph 7.4, shall not relieve the CONTRACTOR of its obligation
to complete all work in accordance with the terms and conditions of this
CONTRACT.

7.5 Confidentiality

7.5.1 The CONTRACTOR shall maintain the confidentiality of all records
~ obtained from the COUNTY under this CONTRACT in accordance with
all applicable federal, State or local laws, ordinances, regulations and

directives relating to confidentiality.

7.5.2 The CONTRACTOR shall inform all of its officers, employees, agents
and Subcontractors providing services hereunder of the confidentiality
provisions of this CONTRACT.

7.5.3 The CONTRACTOR shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality Agreement”, Exhibit
G.

8.0 STANDARD TERMS AND CONDITIONS

8.1 ASSIGNMENT AND DELEGATION

8.1.1 The CONTRACTOR shall not assign its rights or delegate its duties
under this CONTRACT, or both, whether in whole or in part, without the
prior written consent of COUNTY, in its discretion, and any attempted
assignment or delegation without such consent shall be null and void.
For purposes of this sub-paragraph, COUNTY consent shall require a
written amendment to the CONTRACT, which is formally approved and
executed by the parties. Any payments by the COUNTY to any
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8.2

8.3

8.1.2

8.1.3

approved delegate or assignee on any claim under this CONTRACT
shall be deductible, at COUNTY's sole discretion, against the claims,
which the CONTRACTOR may have against the COUNTY.

Shareholders, partners, members, or other equity holders of
CONTRACTOR may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in the
event any such sale, transfer, exchange, assignment, or divestment is
effected in such a way as to give majority control of CONTRACTOR to
any person(s), corporation, partnership, or legal entity other than the
majority controlling interest therein at the time of execution of the
CONTRACT, such disposition is an assignment requiring the prior
written consent of COUNTY in accordance with applicable provisions of
this CONTRACT.

If any assumption, assignment, delegation, or takeover of any of the
CONTRACTOR's duties, responsibilities, obligations, or performance of
same by any entity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever
without COUNTY's express prior written approval, shall be a material
breach of the CONTRACT which may resuilt in the termination of this
CONTRACT. In the event of such termination, COUNTY shall be
entitled to pursue the same remedies against CONTRACTOR as it
could pursue in the event of default by CONTRACTOR.

AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person executing this

CONTRACT for the CONTRACTOR is an authorized agent who has actual
authority to bind the CONTRACTOR to each and every term, condition, and
obligation of this CONTRACT and that all requirements of the CONTRACTOR
have been fulfilled to provide such actual authority.

BUDGET REDUCTIONS
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8.4

In the event that the COUNTY's Board of Supervisors adopts, in any fiscal year,
a COUNTY Budget which provides for reductions in the salaries and benefits
paid to the majority of COUNTY employees and imposes similar reductions with
respect to COUNTY CONTRACTS, the COUNTY reserves the right to reduce its
payment obligation under this CONTRACT correspondingly for that fiscal year
and any subsequent fiscal year during the term of this CONTRACT (including
any extensions), and the services to be provided by the CONTRACTOR under
this CONTRACT shall also be reduced correspondingly. The COUNTY's notice
to the CONTRACTOR regarding said reduction in payment obligation shall be
provided within thirty (30) calendar days of the Board’s approval of such actions.
Except as set forth in the preceding sentence, the CONTRACTOR shall
continue to provide all of the services set forth in this CONTRACT.

CHANGE NOTICES AND AMENDMENTS

8.4.1 The COUNTY reserves the right to initiate Change Notices that do not
affect the scope, term, CONTRACT Sum or payments. All such
changes shall be accomplished with an executed Change Notice signed
by the CONTRACTOR and by the COUNTY's Contracts Administrator.

8.4.2 For any change which affects the scope of work, term, CONTRACT
Sum, payments, or any term or condition included under this
CONTRACT, an Amendment shall be prepared and executed by the
CONTRACTOR and by the COUNTY's Project Director.

8.4.3 The COUNTY's Board of Supervisors or Chief Administrative Officer or
designee may require the addition and/or change of certain terms and
conditions in the CONTRACT during the term of this CONTRACT. The
COUNTY reserves the right to add and/or change such provisions as
required by the COUNTY's Board of Supervisors or Chief
Administrative Officer. To implement such changes, an Amendment to
the CONTRACT shall be prepared and executed by the
CONTRACTOR and by the COUNTY's Contracts Administrator.

8.4.4 The COUNTY's Contracts Administrator, may at his/her sole discretion,
authorize extensions of time as defined in Paragraph 4.0 - Term of
Contract. The CONTRACTOR agrees that such extensions of time shall-
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8.5

8.6

not change any other term or condition of this CONTRACT during the
period of such extensions. To implement an extension of time, an
Amendment to the CONTRACT shall be prepared and executed by the
CONTRACTOR and by the COUNTY's Contracts Administrator.

COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures for

receiving, investigating and responding to complaints.

8.5.1

8.5.2

8.5.3

8.5.4

8.56.5

8.5.6

8.5.7

Within five (5) business days after CONTRACT effective date, the
CONTRACTOR shall provide the COUNTY with the CONTRACTOR's

policy for receiving, investigating and responding to user complaints.

The COUNTY will review the CONTRACTOR's policy and provide the
CONTRACTOR with approval of said plan or with requested changes.

If the COUNTY requests changes in the CONTRACTOR's policy, the
CONTRACTOR shall make such changes and resubmit the plan within
five (5) business days for COUNTY approval.

If, at any time, the CONTRACTOR wishes to change the
CONTRACTOR's policy, the CONTRACTOR shall submit proposed
changes to the COUNTY for approval before implementation.

The CONTRACTOR shall preliminarily investigate all complaints and
notify the COUNTY's Contracts Administrator of the status of the

investigation within five (5) business days of receiving the complaint.

When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copies of all written responses shall be sent to the COUNTY's
Contracts Administrator within three (3) business days of mailing to the

complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1

The CONTRACTOR shall comply with all applicable Federal, State, and

local laws, rules, regulations, ordinances, and directives, and all
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8.7

8.8

provisions required thereby to be included in this CONTRACT are
hereby incorporated herein by reference.

8.6.2 The CONTRACTOR shall indemnify and hold harmless the COUNTY
from and against any and all liability, damages, costs, and expenses,
including, but not limited to, defense costs and attorneys' fees, arising
from or related to any violation on the part of the CONTRACTOR or its
employees, agents, or Subcontractors of any such laws, rules,

regulation, ordinances, or directives.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with Subchapter VI of
the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e)
(17), to the end that no person shall, on the grounds of race, creed, color, sex,
religion, ancestry, age, condition of physical handicap, marital status, political
affiliation, or national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this CONTRACT
or under any project, program, or activity supported by this CONTRACT. The
CONTRACTOR shall comply with Exhibit D - Contractor's EEO Certification.

COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

8.8.1 Jury Service Program:

This CONTRACT is subject to the provisions of the COUNTY's
ordinance entitted CONTRACTOR Employee Jury Service (“Jury Service
Program”) as codified in Sections 2.203.010 through 2.203.090 of the
Los Angeles County Code, a copy of which is attached as Exhibit H and
incorporated by reference into and made a part of this CONTRACT.

8.8.2 Written Employee Jury Service Policy.

1. Unless the CONTRACTOR has demonstrated to the COUNTY's
satisfaction either that the CONTRACTOR is not a
“‘CONTRACTOR" as defined under the Jury Service Program
(Section 2.203.020 of the County Code) or that the
CONTRACTOR qualifies for an exception to the Jury Service
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Program (Section 2.203.070 of the County Code), the
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from the
CONTRACTOR, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide that
Employees deposit any fees received for such jury service with
the CONTRACTOR or that the CONTRACTOR deduct from the

Employee’s regular pay the fees received for jury service.

For purposes of this Sub-paragraph, “CONTRACTOR" means a
person, partnership, corporation or other entity which has a
CONTRACT with the COUNTY or a subcontract with a County
CONTRACTOR and has received or will receive an aggregate
sum of $50,000 or more in any 12-month period under one or
more COUNTY contracts or subcontracts. “Employee” means
any California resident who is a full-time employee of the
CONTRACTOR. “Full-time” means 40 hours or more worked per
week, or a lesser number of hours if: 1) the lesser number is a
recognized industry standard as determined by the COUNTY, or
2) CONTRACTOR has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If the CONTRACTOR
uses any Subcontractor to perform services for the COUNTY
under the CONTRACT, the Subcontractor shall also be subject
to the provisions of this Sub-paragraph. The provisions of this
Sub-paragraph shall be inserted into any such SubCONTRACT
Agreement and a Copy of the Jury Service Program shall be
attached to the AGREEMENT.

If the CONTRACTOR is not required to comply with the Jury
Service Program when the CONTRACT commences, the
CONTRACTOR shall have a continuing obligation to review the

applicability of its “exception status” from the Jury Service
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Program, and the CONTRACTOR shall immediately notify the
COUNTY if the CONTRACTOR at any time either comes within
the Jury Service Program’s definition of “CONTRACTOR” or if
the CONTRACTOR no longer qualifies for an exception to the
Jury Service Program. In either event, the CONTRACTOR shall
immediately implement a written policy consistent with the Jury
Service Program. The COUNTY may also require, at any time
during the CONTRACT and at its sole discretion, that the
CONTRACTOR demonstrate to the COUNTY's satisfaction that
the CONTRACTOR either continues to remain outside of the
Jury Service Program’s definition of “CONTRACTOR” and/or that
the CONTRACTOR continues to qualify for an exception to the
Prografn.

4, CONTRACTOR's violation of this Sub-paragraph of the
CONTRACT may constitute a material breach of the
CONTRACT. In the event of such material breach, COUNTY
may, in its sole discretion, terminate the CONTRACT and/or bar
the CONTRACTOR from the award of future COUNTY
CONTRACTS for a period of time consistent with the seriousness
of the breach.

8.9 CONFLICT OF INTEREST

8.9.1 No COUNTY employee whose position with the COUNTY enables such
employee to influence the award of this CONTRACT or any competing
CONTRACT, and no spouse or economic dependent of such employee,
shall be employed in any capacity by the CONTRACTOR or have any
other direct or indirect ﬁnahcial interest in this CONTRACT. No officer
or employee of the CONTRACTOR who may financially benefit from the
performance of work hereunder shall in any way participate in the
COUNTY's approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the COUNTY's approval or ongoing
evaluation of such work.
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8.9.2 The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted
during the term of this CONTRACT. The CONTRACTOR warrants that
it is not now aware of any facts that create a conflict of interest. If the
CONTRACTOR hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the COUNTY.
Full written disclosure shall include, but is not limited to, identification of
all persons implicated and a complete description of all relevant
circumstances. Failure to comply with the provisions of this Sub-
paragraph shall be a material breach of this CONTRACT.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

8.1

LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacement personnel after
the effective date of this CONTRACT to perform the services set forth herein,
the CONTRACTOR shall give first consideration for such employment openings
to qualified, permanent COUNTY employees who are targeted for layoff or
qualified, former COUNTY employees who are on a re-employment list during
the life of this CONTRACT.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1 Should the CONTRACTOR require additional or replacement personnel
after the effective date of this CONTRACT, the CONTRACTOR shall
give consideration for any such employment openings to participants in
the COUNTY's Department of Public Social Services Greater Avenues
for Independence (GAIN) Program or General Relief Opportunity for
Work (GROW) Program who meet the CONTRACTOR's minimum
qualifications for the open position. For this purpose, consideration
shall mean that the CONTRACTOR will interview qualified candidates.
The COUNTY will refer GAIN/GROW participants by job category to the
CONTRACTOR.
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8.11.2 In the event that both laid-off COUNTY employees and GAIN/GROW

participants are available for hiring, COUNTY employees shall be given
first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible Contractor

A responsible CONTRACTOR is a CONTRACTOR who has
demonstrated the atiribute of trustworthiness, as well as quality, fitness,
capacity and experience to sétisfactorily perform the CONTRACT. ltis
the COUNTY's policy to conduct business only with responsible
CONTRACTORSs.

8.12.2 Chapter 2.202 of the County Code

The CONTRACTOR is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the COUNTY acquires information
concerning the performance of the CONTRACTOR on this or other
CONTRACTSs which indicates that the CONTRACTOR is not
responsible, the COUNTY may, in addition to other remedies provided in
the CONTRACT, debar the CONTRACTOR from bidding or proposing
on, or being awarded, and/or performing work on COUNTY
CONTRACTS for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if
warranted by the circumstances, and terminate any or all existing
CONTRACTSs the CONTRACTOR may have with the COUNTY.

8.12.3 Non-responsible Contractor

The COUNTY may debar a CONTRACTOR if the Board of Supervisors
finds, in its discretion, that the CONTRACTOR has done any of the
following: (1) violated a term of a CONTRACT with the COUNTY or a
nonprofit corporation created by the COUNTY, (2) committed an act or
omission which negatively reflects on the CONTRACTOR's quality,
fitness or capacity to perform a CONTRACT with the COUNTY, any
other public entity, or a nonprofit corporation created by the COUNTY, or
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engaged in a pattern or practice which negatively reflects on same, (3)

committed an act or offense which indicates a lack of business integrity

or business honesty, or (4) made or submitted a false claim against the
COUNTY or any other public entity.

8.12.4 Contractor Hearing Board

1.

If there is evidence that the CONTRACTOR may be subject to
debarment, the County Counsel will notify the CONTRACTOR in
writing of the evidence which is the basis for the proposed
debarment and will advise the CONTRACTOR of the scheduled
date for a debarment hearing before the Contractor Hearing
Board.

The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
CONTRACTOR and/or the CONTRACTOR's representative
shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board shall prepare a
tentative proposed decision, which shall contain a
recommendation regarding whether the CONTRACTOR should
be debarred, and, if so, the appropriate length of time of the
debarment. The CONTRACTOR and the County Counsel shall
be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors.

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and
any other recommendation of the CONTRACTOR Hearing Board
shall be presented to the Board of Supervisors. The Board of

Supervisors shall have the right to modify, deny, or adopt the

- proposed decision and recommendation of the Contractor

Hearing Board.

If a CONTRACTOR has been debarred for a period longer than
five (5) years, that CONTRACTOR may after the debarment has

been in effect for at least five (5) years, submit a written request
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for review of the debarment determination to reduce the period of
debarment or terminate the debarment. The COUNTY may, in
its discretion, reduce the period of debarment or terminate the
debarment if it finds that the CONTRACTOR has adequately
demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material evidence
discovered after debarment was imposed; or (4) any other
reason that is in the best interests of the COUNTY.

5. The Contractor Hearing Board will consider a request for review
of a debarment determination only where (1) the CONTRACTOR
has been debarred for a period longer than five (5) years; (2) the
debarment has been in effect for at least five (5) years; and (3)
the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon
receiving an appropriate request, the Contractor Hearing Board
will provide notice of the hearing on the request. At the hearing,
the Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a
debarment hearing.

6. The Contractor Hearing Board's proposed decision shall contain
a recommendation on the request to reduce the period of
debarment or terminate the debarment. The Contractor Hearing
Board shall present its proposed decision and recommendation
to the Board of Supervisors. The Board of Supervisors shall
have the right to modify, deny, or adopt the proposed decision

and recommendation of the Contractor Hearing Board.

8.12.5 Subcontractors of Contractor
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8.13

8.14

These terms shall also apply to Subcontractors of County
CONTRACTORSs.

CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT TO
THE SAFELY SURRENDERED BABY LAW

The CONTRACTOR acknowledges that the COUNTY places a high priority on
the implementation of the Safely Surrendered Baby Law. The CONTRACTOR
understands that it is the COUNTY's policy to encourage all COUNTY
CONTRACTORSs to voluntarily post the COUNTY's “Safely Surrendered Baby
Law" poster in a prominent position at the CONTRACTOR's place of business.
The CONTRACTOR will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. The
COUNTY's Department of Children and Family Services will supply the
CONTRACTOR with the poster to be used.

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8.14.1 The CONTRACTOR acknowledges that the COUNTY has established
a goal of ensuring that all individuals who benefit financially from the
COUNTY through CONTRACT are in compliance with their court-
ordered child, family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon the COUNTY
and its taxpayers.

8.14.2 As required by the COUNTY's Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the CONTRACTOR's
duty under this CONTRACT to comply with all applicable provisions of
law, the CONTRACTOR warrants that it is now in compliance and shall
during the term of this CONTRACT maintain in compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall implement all
lawfully served Wage and Earnings Withholding Orders or Child

Support Services Department Notices of Wage and Earnings
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8.15

8.16

8.17

Assignment for Child, Family or Spousal Support, pursuant to Code of
Civil Procedure Section 706.031 and Family Code Section 5246(b).

COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR's performance
under this CONTRACT on not less than an annual basis. Such evaluation will
include assessing the CONTRACTOR's compliance with all CONTRACT terms
and conditions and performance standards. CONTRACTOR deficiencies which
the COUNTY determines are severe or continuing and that may place
performance of the CONTRACT in jeopardy if not corrected will be reported to
the Board of Supervisors. The report will include improvement/corrective action
measures taken by the COUNTY and the CONTRACTOR. If improvement does
not occur consistent with the corrective action measures, the COUNTY may
terminate this CONTRACT or impose other penalties as specified in this
CONTRACT.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The CONTRACTOR shall repair, or cause to be repaired, at its own
cost, any and all damage to COUNTY facilities, buildings, or grounds
caused by the CONTRACTOR or employees or agents of the
CONTRACTOR. Such repairs shall be made immediately after the
CONTRACTOR has become aware of such damage, but in no event
later than thirty (30) days after the occurrence.

8.16.2 If the CONTRACTOR fails to make timely repairs, COUNTY may make
any necessary repairs. All costs incurred by COUNTY, as determined
by COUNTY, for such repairs shall be repaid by the CONTRACTOR by
cash payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The CONTRACTOR warrants that it fully complies with all Federal and
State statutes and regulations regarding the employment of aliens and
others and that all its employees performing work under this
CONTRACT meet the citizenship or alien status requirements set forth
in Federal and State statutes and regulations. The CONTRACTOR
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8.18

8.19

shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status
required by Federal and State statutes and regulations including, but
not limited to, the Immigration Reform and Control Act of 1986, (P.L.
99-603), or as they currently exist and as they may be hereafter
amended. The CONTRACTOR shall retain all such documentation for
all covered employees for the period prescribed by law.

8.17.2 The CONTRACTOR shall indemnify, defend, and hold harmless, the
COUNTY, its agents, officers, and employees from employer sanctions
and any other liability which may be assessed against the
CONTRACTOR or the COUNTY or both in connection with any alleged
violation of any Federal or State statutes or regulations pertaining to the
eligibility for employment of any persons performing work under this
CONTRACT.

FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree to regard facsimile
representations of original signatures of authorized officers of each party, when
appearing in appropriate places on the Change Notices and Amendments
prepared pursuant to Sub-paragraph 8.4, and received via communications
facilities, as legally sufficient evidence that such original signatures have been
affixed to Change Notices and Amendments to this CONTRACT, such that the
parties need not follow up facsimile transmissions of such documents with
subsequent (non-facsimile) transmission of ‘“original” versions of such
documents.

FAIR LABOR STANDARDS

The CONTRACTOR shall comply with all applicable provisions of the Federal
Fair Labor Standards Act and shall indemnify, defend, and hold harmless the
COUNTY and its agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour law,
including, but not limited to, the Federal Fair Labor Standards Act, for work
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8.20

8.21

performed by the CONTRACTOR's employees for which the COUNTY may be
found jointly or solely liable.

GOVERNING LAW, JURISDICTION, AND VENUE

This CONTRACT shall be governed by, and construed in accordance with, the
laws of the State of California. The CONTRACTOR agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes
regarding this CONTRACT and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8.21.1 This CONTRACT is by and between the COUNTY and the
CONTRACTOR and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee, partnership, joint
venture, or association, as between the COUNTY and the
CONTRACTOR. The employees and agents of one party shall not be,
or be construed to be, the employees or agents of the other party for

any purpose whatsoever.

The CONTRACTOR shall be solely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
CONTRACT all compensation and benefits. The COUNTY shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, Federal, State, or local taxes,
or other compensation, benefits, or taxes for any personnel provided by
or on behalf of the CONTRACTOR.

8.21.3 The CONTRACTOR understands and agrees that all persons
| performing work pursuant to this CONTRACT are, for purposes of

Workers' Compensation liability, solely employees of the
CONTRACTOR and not employees of the COUNTY. The
CONTRACTOR shall be solely liable and responsible for furnishing any
and all Workers' Compensation benefits to any person as a result of
ahy injuries arising from or connected with any work performed by or on
behalf of the CONTRACTOR pursuant to this CONTRACT.
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8.22

8.23

8.21.4 The CONTRACTOR shall adhere to the provisions stated in Sub-
paragraph 7.5 - Confidentiality.

INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold harmless the COUNTY,
its Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with the CONTRACTOR's acts and/or
omissions arising from and/or relating to this CONTRACT.

GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR's indemnification of the COUNTY and
during the term of this CONTRACT, the CONTRACTOR shall provide and
maintain, and shall require all of its Subcontractors, to maintain, the following
programs of insurance specified in this CONTRACT. Such insurance shall be
primary to and not contributing with any other insurance or self-insurance
programs maintained by the COUNTY. Such coverage shall be provided and
maintained at the CONTRACTOR's own expense.

8.23.1 Evidence of Insurance: Certificate(s) or other evidence of coverage
satisfactory to the COUNTY shall be delivered to:

The Office of the Los Angeles County Counsel
Kenneth Hahn Hall of Administration

500 W. Temple Street, Room 605

Los Angeles, CA 90012

Attention: Veritta Smith

prior to commencing services under this CONTRACT. Such certificates
or other evidence shall:

. Specifically identify this CONTRACT;
o Clearly evidence all coverages required in this CONTRACT:

. Contain the express condition that the COUNTY is to be given

written notice by mail at least thirty (30) days in advance of
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cancellation for all policies evidenced on the certificate of

insurance;

o Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and employees
as insureds for all activities arising from this CONTRACT: and

. Identify any deductibles or self-insured retentions for the
COUNTY's approval. The COUNTY retains the right to require
the CONTRACTOR to reduce or eliminate such deductibles or
self-insured retentions as they apply to the COUNTY, or, require
the CONTRACTOR to provide a bond guaranteeing payment of
all such retained losses and related costs, including, but not
limited to, expenses or fees, or both, related to investigations,
claims administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business in

the State of California.

8.23.2 Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the COUNTY with an A.M. Best
rating of not less than A:VIl unless otherwise approved by the
COUNTY.

8.23.3 Failure to Maintain Coverage: Failure by the CONTRACTOR to
maintain the required insurance, or to provide evidence of insurance
coverage acceptable to the COUNTY, shall constitute a material breach
of the CONTRACT upon which the COUNTY may immediately
terminate or suspend this CONTRACT. The COUNTY, at its sole
option, may obtain damages from the CONTRACTOR resulting from
said breach. Alternatively, the COUNTY may purchase such required
insurance coverage, and without further notice to the CONTRACTOR,
the COUNTY may deduct from sums due to the CONTRACTOR any

premium costs advanced by the COUNTY for such insurance.

8.23.4 Notification of Incidents, Claims or Suits: CONTRACTOR shall
report to the COUNTY:
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Any accident or incident relating to services performed under this
CONTRACT which involves injury or property damage which may
result in the filing of a claim or lawsuit against the CONTRACTOR
and/or the COUNTY. Such report shall be made in writing within
24 hours of occurrence.

Any third party claim or lawsuit filed against the CONTRACTOR
arising from or related to services performed by the
CONTRACTOR under this CONTRACT.

Any injury to a CONTRACTOR employee that occurs on
COUNTY property. This report shall be submitted on a
COUNTY “Non-employee Injury Report” to the COUNTY's
Contracts Administrator.

Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of COUNTY property, monies or securities entrusted
to the CONTRACTOR under the terms of this CONTRACT.

8.23.5 Compensation for County Costs: In the event that the
CONTRACTOR fails to comply with any of the indemnification or
insurance requirements of this CONTRACT, and such failure to comply
results in any costs to the COUNTY, the CONTRACTOR shall pay full
compensation for all costs incurred by the COUNTY.

8.23.6 Insurance Coverage Requirements for Subcontractors: The

CONTRACTOR shall ensure any and all Subcontractors performing

services under this CONTRACT meet the insurance requirements of
this CONTRACT by either:

The CONTRACTOR providing evidence of insurance covering the
activities of Subcontractors, or

The CONTRACTOR providing evidence submitted by
Subcontractors, evidencing that Subcontractors, maintain the
required insurance coverage. The COUNTY retains the right to
obtain copies of evidence of Subcontractor insurance coverage at

any time,
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8.24 INSURANCE COVERAGE REQUIREMENTS

8.24.1 General Liability insurance written on 1SO policy form CG 00 01 or its
equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

8.24.2 Automobile Liability written on ISO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for each
accident. Such insurance shall include coverage for all “owned”, “hired”

and “non-owned” vehicles, or coverage for “any auto”.

8.24.3 Workers’ Compensation and Employers’ Liability insurance
providing workers’ compensation benefits, as required by the Labor
Code of the State of California or by any other state, and for which the
CONTRACTOR is responsible. If the CONTRACTOR's employees will
be engaged in maritime employment, coverage shall provide workers’
compensation benefits as required by the U.S. Longshore and Harbor
Workers' Compensation Act, Jones Act or any other federal law for
which the CONTRACTOR is responsible.

In all cases, the above insurance also shall include Employers’ Liability
coverage with limits of not less than the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

8.25 LIQUIDATED DAMAGES
8.25.11f, in the judgment of the County Counsel, the CONTRACTOR is

deemed to be non-compliant with the terms and obligations assumed
hereby, the County Counsel, or his/her designee, at his/her option, in
addition to, or in lieu of, other remedies provided herein, may withhold
the entire monthly payment or deduct pro rata from the
CONTRACTOR's invoice for work not satisfactorily performed. A
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written notice describing the reasons for said action, the work not
satisfactorily performed, and the amount to be withheld or deducted
from payments to the CONTRACTOR from the COUNTY, will be
forwarded to the CONTRACTOR by the County Counsel, or his/her
designee.

8.25.2 If the County Counsel determines that there are deficiencies in the
performance of this CONTRACT that the County Counsel deems are
correctable by the CONTRACTOR over a certain time span, the County
Counsel will provide a written notice to the CONTRACTOR to correct
the deficiency within specified time frames. Should the CONTRACTOR
fail to correct deficiencies within said time frame, the County Counsel

may:

(@)  Deduct from the CONTRACTOR's payment, pro rata, those
applicable portions of the Monthly CONTRACT Sum:; and/or

(b)  Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the CONTRACTOR to
correct a deficiency within the specified time frame. The parties
hereby agree that under the current circumstances a reasonable
estimate of such damages is One Hundred Dollars ($100) per
day per infraction, or as specified in the Performance
Requirements Summary (PRS) Chart, as defined in Exhibit C,
and that the CONTRACTOR shall be liable to the COUNTY for
liquidated damages in said amount. Said amount shall be
deducted from the COUNTY's payment to the CONTRACTOR;
and/or

(c) Upon giving five (5) days notice to the CONTRACTOR for failure
to correct the deficiencies, the COUNTY may correct any and all
deficiencies and the total costs incurred by the COUNTY for
completion of the work by an alternate source, whether it be
COUNTY forces or separate private CONTRACTOR, will be
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deducted and forfeited from the payment to the CONTRACTOR
from the COUNTY, as determined by the COUNTY.

8.25.3 The action noted in Sub-paragraph 8.25.2 shall not be construed as a
penalty, but as adjustment of payment to the CONTRACTOR to recover
the COUNTY cost due to the failure of the CONTRACTOR to complete
or comply with the provisions of this CONTRACT.

8.25.4 This Sub-paragraph shall not, in any manner, restrict or limit the
COUNTY's right to damages for any breach of this CONTRACT
provided by law or as specified in the Performance Requirements
Summary or Sub-paragraph 8.25.2, and shall not, in any manner,
restrict or limit the COUNTY's right to terminate this CONTRACT as
agreed to herein.

8.26 MOST FAVORED PUBLIC ENTITY

If the CONTRACTOR's prices decline, or should the CONTRACTOR at any
time during the term of this CONTRACT provide the same goods or services
under similar quantity and delivery conditions to the State of California or any
COUNTY, municipality, or district of the State at prices below those set forth in
this CONTRACT, then such lower prices shall be immediately extended to the
COUNTY.

8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION
8.27.1 The CONTRACTOR certifies and agrees that all persons employed by

it, its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable Federal
and State anti-discrimination laws and regulations.

8.27.2 The CONTRACTOR shall certify to, and comply with, the provisions of
Exhibit D - Contractor's EEQ Certification.

8.27.3 The CONTRACTOR shall take affirmative action to ensure that
applicants are employed, and that employees are treated during

employment, without regard to race, color, religion, ancestry, national
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origin, sex, age, physical or mental disability, marital status, or political
affiliation, in compliance with all applicable Federal and State anti-
discrimination laws and regulations. Such action shall include, but is
not limited to: employment, upgrading, demotion, transfer, recruitment
or recruitment advertising, layoff or termination, rates of pay or other
forms of compensation, and selection for training, including

apprenticeship.

8.27.4 The CONTRACTOR certtifies and agrees that it will deal with its
Subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, or physical or

mental disability, marital status, or political affiliation.

8.27.5 The CONTRACTOR certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person shall,
on the grounds of race, color, religion, ancestry, national origin, sex,
age, physical or mental disability, marital status, or political affiliation,
be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this CONTRACT or under
any project, program, or activity supported by this CONTRACT.

8.27.6 The CONTRACTOR shall allow COUNTY representatives access to the
CONTRACTOR's employment records during regular business hours to
verify compliance with the provisions of this Sub-paragraph 8.27 when
so requested by the COUNTY.

8.27.7 If the COUNTY finds that any provisions of this Sub-paragraph 8.27
have been violated, such violation shall constitute a material breach of
this CONTRACT upon which the COUNTY may terminate or suspend
this CONTRACT. While the COUNTY reserves the right to determine
independently that the anti-discrimination provisions of this CONTRACT
have been violated, in addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal Employment
Opportunity Commission that the CONTRACTOR has violated Federal

or State anti-discrimination laws or regulations shall constitute a finding
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8.28

8.29

8.30

by the COUNTY that the CONTRACTOR has violated the anti-
discrimination provisions of this CONTRACT.

8.27.8 The parties agree that in the event the CONTRACTOR violates any of
the anti-discrimination provisions of this CONTRACT, the COUNTY
shall, at its sole option, be entitled to the sum of Five Hundred Dollars
($500) for each such violation pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of terminating or
suspending this CONTRACT.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with the CONTRACTOR. This CONTRACT shall not restrict
County Counsel from acquiring similar, equal or like goods and/or services from
other entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this CONTRACT, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this CONTRACT, that party shall, within one (1) day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

NOTICE OF DISPUTES

The CONTRACTOR shall bring to the attention of the COUNTY's Contracts
Administrator andfor COUNTY's Project Director any dispute between the
COUNTY and the CONTRACTOR regarding the performance of services as
stated in this CONTRACT. If the COUNTY's Contracts Administrator or
COUNTY's Project Director is not able to resolve the dispute, the County
Counsel or designee shall resolve it.
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8.31

8.32

8.33

8.34

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME
CREDIT

The CONTRACTOR shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the Federal
Earned Income Credit under the federal income tax laws. Such notice shall be
provided in accordance with the requirements set forth in Internal Revenue
Service Notice No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The CONTRACTOR shall notify and provide to its employees, and shall require
each Subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los Angeles
County, and where and how to safely surrender a baby. The fact sheet is set
forth in Exhibit | of this CONTRACT and is also available on the Internet at
www.babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted to be given or made under this
CONTRACT shall be in writing and shall be hand delivered with signed receipt
or mailed by first-class registered or certified mail, postage prepaid, addressed
to the parties as identified in Exhibits E - County's Administration and F -
Contractor's Administration. Addresses may be changed by either party giving
ten (10) days' prior written notice thereof to the other party. The County
Counsel through the COUNTY's Contracts Administrator shall have the
authority to issue all notices or demands required or permitted by the COUNTY
under this CONTRACT.

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the CONTRACTOR and the COUNTY agree that,
during the term of this CONTRACT and for a period of one year thereafter,

neither party shall in any way intentionally induce or persuade any employee of
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8.35

one party to become an employee or agent of the other party. No bar exists

against any hiring action initiated through a public announcement.

PUBLIC RECORDS ACT

8.35.1 Any documents submitted by the CONTRACTOR; all information

obtained in connection with the COUNTY's right to audit and inspect the
CONTRACTOR's documents, books, and accounting records pursuant
to Sub-paragraph 8.37 - Record Retention and Inspection/Audit
Settlement of this CONTRACT; as well as those documents which were
required to be submitted in response to the Request for Proposals
(RFP) used in the solicitation process for this CONTRACT, become the
exclusive property of the COUNTY. All such documents become a
matter of public record and shall be regarded as public records.
Exceptions will be those elements in the California Government Code
Section 6250 et seq. (Public Records Act) and which are marked “trade

3 u

secret”, “confidential®, or “proprietary”. The COUNTY shall not in any

way be liable or responsible for the disclosure of any such records
including, without limitation, those so marked, if disclosure is required
by law, or by an order issued by a court of competent jurisdiction.

8.35.2 In the event the COUNTY is required to defend an action on a Public

Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
“trade secret”, “confidential’, or “proprietary”, the CONTRACTOR
agrees to defend and indemnify the COUNTY from all costs and
expenses, including reasonable attorney’s fees, in action or liability

arising under the Public Records Act.

8.36 PUBLICITY

8.36.1 The CONTRACTOR shall not disclose any details in connection with

this CONTRACT to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing the
CONTRACTOR's need to identify its services and related clients to

sustain itself, the COUNTY shall not inhibit the CONTRACTOR from
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8.37

publishing its role under this CONTRACT within the following
conditions:

. The CONTRACTOR shall develop all publicity material in a

professional manner; and

o During the term of this CONTRACT, the CONTRACTOR shall not,
and shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles, or
other materials using the name of the COUNTY without the prior
written consent of the COUNTY's Project Director. The COUNTY

shall not unreasonably withhold written consent.

8.36.2 The CONTRACTOR may, without the prior written consent of COUNTY,
indicate in its proposals and sales materials that it has been awarded
this CONTRACT with the County of Los Angeles, provided that the
requirements of this Sub-paragraph 8.36 shall apply.

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial records of
its activities and operations relating to this CONTRACT in accordance with
generally accepted accounting principles. The CONTRACTOR shall also
maintain accurate and complete employment and other records relating to its
performance of this CONTRACT. The CONTRACTOR agrees that the
COUNTY, or its authorized representatives, shall have access to and the right
to examine, audit, excerpt, copy, or transcribe any pertinent transaction, activity,
or record relating to this CONTRACT. All such material, including, but not
limited to, all financial records, bank statements, cancelled checks or other proof
of payment, timecards, sign-in/sign-out sheets and other time and employment
records, and proprietary data and information, shall be kept and maintained by
the CONTRACTOR and shall be made available to the COUNTY during the
term of this CONTRACT and for a period of five (5) years thereafter unless the
COUNTY's written permission is given to dispose of any such material prior to
such time. All such material shall be maintained by the CONTRACTOR at a
location in Los Angeles County, provided that if any such material is located
outside Los Angeles County, then, at the COUNTY's option, the
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CONTRACTOR shall pay the COUNTY for travel, per diem, and other costs
incurred by the COUNTY to examine, audit, excerpt, copy, or transcribe such

material at such other location.

8.37.1 In the event that an audit of the CONTRACTOR is conducted
specifically regarding this CONTRACT by any Federal or State auditor,
or by any auditor or accountant employed by the CONTRACTOR or
otherwise, then the CONTRACTOR shall file a copy of such audit report
with the COUNTY's Auditor-Controller within thirty (30) days of the
CONTRACTOR's receipt thereof, unless otherwise provided by
applicable Federal or State law or under this CONTRACT. Subject to
applicable law, the COUNTY shall make a reasonable effort to maintain
the confidentiality of such audit report(s).

8.37.2 Failure on the part of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph 8.37 shall constitute a material breach
of this CONTRACT upon which the COUNTY may terminate or
suspend this CONTRACT.

8.37.3 If, at any time during the term of this CONTRACT or within five (5)
years after the expiration or termination of this CONTRACT,
representatives of the COUNTY conduct an audit of the
CONTRACTOR regarding the work performed under this CONTRACT,
and if such audit finds that the COUNTY's cost obligation for any such
work is less than payments made by the COUNTY to the
CONTRACTOR, then the difference shall be either: a) repaid by the
CONTRACTOR to the COUNTY by cash payment upon demand or b)
at the sole option of the COUNTY's Auditor-Controller, deducted from
any amounts due to the CONTRACTOR from the COUNTY, whether
under this CONTRACT or otherwise. If such audit finds that the
COUNTY's cost obligation for such work is more than the payments
made by the COUNTY to the CONTRACTOR, then the difference shall
be paid to the CONTRACTOR by the COUNTY by cash payment,
provided that in no event shall the COUNTY's maximum obligation for
this CONTRACT exceed the funds appropriated by the COUNTY for the
purpose of this CONTRACT.
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8.37.4 In addition to the above, the CONTRACTOR agrees, should the
COUNTY or its authorized representatives determine, in the COUNTY's
sole discretion, that it is necessary or appropriate to review a broader
scope of the CONTRACTOR's records (including, certain records
related to non-County CONTRACTS) to enable the COUNTY to
evaluate the CONTRACTOR's compliance with California labor laws
and/or the COUNTY's Living Wage Program, that the CONTRACTOR
shall promptly and without delay provide to the COUNTY, upon the
written request of the COUNTY or its authorized representatives,
access to and the right to examine, audit, excerpt, copy, or transcribe
any and all transactions, activities, or records relating to any of its
employees who have provided services to the COUNTY under this
CONTRACT, including without limitation, records relating to work
performed by said employees on the CONTRACTOR's non-COUNTY
contracts. The CONTRACTOR further acknowledges that the foregoing
requirement in this subparagraph relative to CONTRACTOR's
employees who have provided services to the COUNTY under this
CONTRACT is for the purpose of enabling the COUNTY in its discretion
to verify the CONTRACTOR's full compliance with and adherence to
California labor laws and/or the COUNTY's Living Wage Program. Al
such materials and information, including, but not limited to, all financial
records, bank statements, cancelled checks or other proof of payment,
timecards, sign-in/sign-out sheets and other time and employment
records, and proprietary data and information, shall be kept and
maintained by the CONTRACTOR and shall be made available to the
COUNTY during the term of this CONTRACT and for a period of five (5)
years thereafter unless the COUNTY's written permission is given to
dispose of any such materials and information prior to such time. All
such materials and information shall be maintained by the
CONTRACTOR at a location in Los Angeles County, provided that if
any such materials and information is located outside Los Angeles
County, then, at the COUNTY's option, the CONTRACTOR shall pay
the COUNTY for travel, per diem, and other costs incurred by the
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COUNTY to examine, audit, excerpt, copy, or transcribe such materials

and information at such other location.

8.38 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of solid
waste deposited at the COUNTY landfills, the CONTRACTOR agrees to use
recycled-content paper to the maximum extent possible on this CONTRACT.

8.39 SUBCONTRACTING

8.39.1 The requirements of this CONTRACT may not be subCONTRACTed by
the CONTRACTOR without the advance approval of the COUNTY.
Any attempt by the CONTRACTOR to subCONTRACT without the prior
consent of the COUNTY may be deemed a material breach of this
CONTRACT.

8.39.2 If the CONTRACTOR desires to subCONTRACT, the CONTRACTOR
shall provide the following information promptly at the COUNTY's
request:

) A description of the work to be performed by the Subcontractor:
o A draft copy of the proposed subCONTRACT; and

. Other pertinent information and/or certifications requested by the
COUNTY.

8.39.3 The CONTRACTOR shall indemnify and hold the COUNTY harmless
with respect to the activities of each and every Subcontractor in the
same manner and to the same degree as if such Subcontractor(s) were
the CONTRACTOR employees.

8.39.4 The CONTRACTOR shall remain fully responsible for all performances
required of it under this CONTRACT, including those that the
CONTRACTOR has determined to subCONTRACT, notwithstanding
the COUNTY's approval of the CONTRACTOR's proposed
subCONTRACT.

8.39.5 The COUNTY's consent to subCONTRACT shall not waive the
COUNTY's right to prior and continuing approval of any and all
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personnel, including Subcontractor employees, providing services
under this CONTRACT. The CONTRACTOR is responsible to notify its
Subcontractors of this COUNTY right.

8.39.6 The COUNTY's Project Director is authorized to act for and on behalf of
the COUNTY with respect to approval of any subCONTRACT and

Subcontractor employees.

8.39.7 The CONTRACTOR shall be solely liable and responsible for all
payments or other compensation to all Subcontractors and their
officers, employees, agents, and successors in interest arising through
services performed hereunder, notwithstanding the COUNTY's consent
to subCONTRACT.

8.39.8 The CONTRACTOR shall obtain certificates of insurance, which
establish that the Subcontractor maintains all the programs of insurance
required by the COUNTY from each approved Subcontractor. The
CONTRACTOR shall ensure delivery of all such documents to:

The Office of the Los Angeles County Counsel
Kenneth Hahn Hall of Administration

500 W. Temple Street, Room 605

Los Angeles, CA 90012

Attention: Veritta Smith

before any Subcontractor employee may perform any work hereunder.

8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the CONTRACTOR to maintain compliance with the requirements set
forth in Sub-paragraph 8.14 - CONTRACTOR's Warranty of Adherence to
COUNTY's Child Support Compliance Program, shall constitute default under
this CONTRACT. Without limiting the rights and remedies available to the
COUNTY under any other provision of this CONTRACT, failure of the
CONTRACTOR to cure such default within ninety (90) calendar days of written
notice shall be grounds upon which the COUNTY may terminate this
CONTRACT pursuant to Sub-paragraph 8.42 - Termination for Default and
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8.41

pursue debarment of the CONTRACTOR, pursuant to County Code Chapter

2.202.

TERMINATION FOR CONVENIENCE

8.41.1

This CONTRACT may be terminated, in whole or in part, from time to
time, when such action is deemed by the COUNTY, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to the CONTRACTOR
specifying the extent to which performance of work is terminated and
the date upon which such termination becomes effective. The date
upon which such termination becomes effective shall be no less than

ten (10) days after the notice is sent.

8.41.2 After receipt of a notice of termination and except as otherwise directed

by the COUNTY, the CONTRACTOR shall;

. Stop work under this CONTRACT on the date and to the extent

specified in such notice, and

. Complete performance of such part of the work as shall not have

been terminated by such notice.

8.41.3 All material including books, records, documents, or other evidence

bearing on the costs and expenses of the CONTRACTOR under this
CONTRACT shall be maintained by the CONTRACTOR in accordance
with Sub-paragraph 8.37, Record Retention & Inspection/Audit
Settlement.

8.42 TERMINATION FOR DEFAULT

8.42.1

The COUNTY may, by written notice to the CONTRACTOR, terminate
the whole or any part of this CONTRACT, if, in the judgment of
COUNTY's Project Director:

o CONTRACTOR has materially breached this CONTRACT: or

. CONTRACTOR fails to timely provide and/or satisfactorily perform
any task, deliverable, service, or other work required either under
this CONTRACT; or
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o CONTRACTOR fails to demonstrate a high probability of timely
fulfillment of performance requirements under this CONTRACT, or
of any obligations of this CONTRACT and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the COUNTY may
authorize in writing) after receipt of written notice from the
COUNTY specifying such failure.

8.42.2 In the event that the COUNTY terminates this CONTRACT in whole or
in part as provided in Sub-paragraph 8.42.1, the COUNTY may
procure, upon such terms and in such manner as the COUNTY may
deem appropriate, goods and services similar to those so terminated.
The CONTRACTOR shall be liable to the COUNTY for any and all
excess costs incurred by the COUNTY, as determined by the COUNTY,
for such similar goods and services. The CONTRACTOR shall
continue the performance of this CONTRACT to the extent not
terminated under the provisions of this Sub-paragraph.

8.42.3 Except with respect to defaults of any Subcontractor, the
CONTRACTOR shall not be liable for any such excess costs of the type
identified in Sub-paragraph 8.42.2 if its failure to perform this
CONTRACT arises out of causes beyond the control and without the
fault or negligence of the CONTRACTOR. Such causes may include,
but are not limited to: acts of God or of the public enemy, acts of the
COUNTY in either its sovereign or CONTRACTual capacity, acts of
Federal or State governments in their sovereign capacities, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of the
CONTRACTOR. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the
control of both the CONTRACTOR and Subcontractor, and without the
fault or negligence of either of them, the CONTRACTOR shall not be
liable for any such excess costs for failure to perform, unless the goods

or services to be furnished by the Subcontractor were obtainable from
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other sources in sufficient time to permit the CONTRACTOR to meet
the required performance schedule. As used in this Sub-

paragraph 8.42.3, the terms "SUBCONTRACTOR" and
"Subcontractor(s)" mean Subcontractor(s) at any tier.

8.42.4 If, after the COUNTY has given notice of termination under the
provisions of this Sub-paragraph 8.42, it is determined by the COUNTY
that the CONTRACTOR was not in default under the provisions of this
Sub-paragraph 8.42, or that the default was excusable under the
provisions of Sub-paragraph 8.42.3, the rights and obligations of the
parties shall be the same as if the notice of termination had been issued
pursuant to Sub-paragraph 8.41 - Termination for Convenience.

8.42.5 In the event the COUNTY terminates this CONTRACT in its entirety
due to the CONTRACTOR's default as provided in Sub- |
paragraph 8.42.1, the CONTRACTOR and the COUNTY agree that the
COUNTY will have actual damages, which are extremely difficult to
calculate and impracticable to fix and which will include, but are not
limited to, the COUNTY's costs of procurement of replacement services
and costs incurred due to delays in procuring such services. Therefore,
the CONTRACTOR and the COUNTY agree that the COUNTY shall, at
its sole option and in lieu of the provisions of Sub-paragraph 8.42.2, be
entitled to liquidated damages from the CONTRACTOR, pursuant to
California Civil Code Section 1671 ,‘ in the amount of Five Thousand
Dollars ($5,000) or five percent (5%) of the applicable year's
CONTRACT sum, whichever is less, as equitable compensation to the
COUNTY for such actual damages. This amount of liquidated damages
shall be either paid by the CONTRACTOR to the COUNTY by cash
payment upon demand or, at the sole discretion of the County Counsel,
or designee, deducted from any amounts due to the CONTRACTOR by
the COUNTY, whether under this CONTRACT or otherwise.

These liquidated damages shall be in addition to any credits, which the
COUNTY is otherwise entitled to under this CONTRACT, and the
CONTRACTOR's payment of these liquidated damages shall not in any
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way change, or affect the provisions of Sub-paragraph 8.22 -
Indemnification.

8.42.6 The rights and remedies of the COUNTY provided in this Sub-
paragraph 8.42 shall not be exclusive and are in addition to any other
rights and remedies provided by law or under this CONTRACT.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8.43.1 The COUNTY may, by written notice to the CONTRACTOR,
immediately terminate the right of the CONTRACTOR to proceed under
this CONTRACT if it is found that consideration, in any form, was
offered or given by the CONTRACTOR, either directly or through an
intermediary, to any COUNTY officer, employee, or agent with the
intent of securing this CONTRACT or securing favorable treatment with
respect to the award, amendment, or extension of this CONTRACT or
the making of any determinations with respect to the CONTRACTOR's
performance pursuant to this CONTRACT. In the event of such
termination, the COUNTY shall be entitled to pursue the same
remedies against the CONTRACTOR as it could pursue in the event of
default by the CONTRACTOR.

8.43.2 The CONTRACTOR shall immediately report any attempt by a
COUNTY officer or employee to solicit such improper consideration.
The report shall be made either to the COUNTY manager charged with
the supervision of the employee or to the COUNTY Auditor-Controller's
Employee Fraud Hotline at (800) 544-6861.

8.43.3 Among other items, such improper consideration may take the form of
cash, discounts, service, the provision of travel or entertainment, or

tangible gifts.
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8.44 TERMINATION FOR INSOLVENCY

8.45

8.44.1 The COUNTY may terminate this CONTRACT forthwith in the event of
the occurrence of any of the following:

. Insolvency of the CONTRACTOR. The CONTRACTOR shall be
deemed to be insolvent if it has ceased to pay its debts for at least
sixty (60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not the
CONTRACTOR is insolvent within the meaning of the Federal
Bankruptcy Code;

) The filing of a voluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankruptcy Code;

. The appointment of a Receiver or Trustee for the CONTRACTOR;

or

J The execution by the CONTRACTOR of a general assignment for
the benefit of creditors. '

8.44.2 The rights and remedies of the COUNTY provided in this Sub-
paragraph 8.44 shall not be exclusive and are in addition to any other
rights and remedies provided by law or under this CONTRACT.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobbying firm
as defined in County Code Section 2.160.010 retained by the CONTRACTOR,
shall fully comply with the COUNTY's Lobbyist Ordinance, County Code
Chapter 2.160. Failure on the part of the CONTRACTOR or any COUNTY
Lobbyist or COUNTY Lobbying firm retained by the CONTRACTOR to fully
comply with the COUNTY's Lobbyist Ordinance shall constitute a material
breach of this CONTRACT, upon which the COUNTY may in its sole
discretion, immediately terminate or suspend this CONTRACT.
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8.46

8.47

8.48

8.49

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this CONTRACT, the COUNTY shall
not be obligated for the CONTRACTOR's performance hereunder or by any
provision of this CONTRACT during any of the COUNTY's future fiscal years
unless and until the COUNTY's Board of Supervisors appropriates funds for
this CONTRACT in the COUNTY's Budget for each such future fiscal year. In
the event that funds are not appropriated for this CONTRACT, then this
CONTRACT shall terminate as of June 30 of the last fiscal year for which

~ funds were appropriated. The COUNTY shall notify the CONTRACTOR in

writing of any such non-allocation of funds at the earliest possible date.

VALIDITY

If any provision of this CONTRACT or the application thereof to any person or
circumstance is held invalid, the remainder of this CONTRACT and the
application of such provision to other persons or circumstances shall not be

affected thereby.

WAIVER

No waiver by the COUNTY of any breach of any provision of this CONTRACT
shall constitute a waiver of any other breach or of such provision. Failure of
the COUNTY to enforce at any time, or from time to time, any provision of this
CONTRACT shall not be construed as a waiver thereof. The rights and
remedies set forth in this Sub-paragraph 8.48 shall not be exclusive and are in
addition to any other rights and remedies provided by law or under this
CONTRACT.

WARRANTY AGAINST CONTINGENT FEES

8.49.1 The CONTRACTOR warrants that no person or selling agency has
been employed or retained to solicit or secure this CONTRACT upon
any CONTRACT or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or bona
fide established commercial or selling agencies maintained by the
CONTRACTOR for the purpose of securing business.
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- 8.49.2 For breach of this warranty, the COUNTY shall have the right to
terminate this CONTRACT and, at its sole discretion, deduct from the
CONTRACT price or consideration, or otherwise recover, the full

amount of such commission, percentage, brokerage, or contingent fee.

9.0 UNIQUE TERMS AND CONDITIONS

9.1

9.2

CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE” UNDER
HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY ACT OF 1996
(HIPAA)

The COUNTY is subject to the Administrative Simplification requirements of the
Health Insurance Portability and Accountability Act of 1996 (HIPAA). Under this
CONTRACT, the CONTRACTOR provides services to the COUNTY and the
CONTRACTOR receives, has access to, and/or creates Protected Health
Information as defined in Exhibit J in order to provide those services. The
COUNTY and the CONTRACTOR therefore agree to the terms of Exhibit J,
Contractor's Obligations As a ‘Business Associate” Under Health Insurance
Portability & Accountability Act of 1996 (HIPAA).

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.2.1 This CONTRACT is subject to the provisions of the COUNTY's
ordinance entitled Local Small Business Enterprise Preference
Program, as codified in Chapter 2.204 of the Los Angeles County Code.

9.2.2 The CONTRACTOR shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another in
fraudulently obtaining or retaining or attempting to obtain or retain
certification as a Local Small Business Enterprise.

9.2.3 The CONTRACTOR shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a COUNTY official or employee for the purpose
of influencing the certification or denial of certification of any entity as a
Local Small Business Enterprise.
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9.2.4 Ifthe CONTRACTOR has obtained COUNTY certification as a Local
Small Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld information, and
which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been
awarded this CONTRACT to which it would not otherwise have been
entitled, shall:

1. Pay to the COUNTY any difference between the CONTRACT
amount and what the COUNTY's costs would have been if the
CONTRACT had been properly awarded:;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent of
the amount of the CONTRACT; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles
County Code (Determinations of CONTRACTOR Non-
responsibility and CONTRACTOR Debarment).

The above penalties shall also apply if the CONTRACTOR is no longer
eligible for certification as a result in a change of their status and the
CONTRACTOR failed to notify the State and the COUNTY's Office of
Affirmative Action Compliance of this information.
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IN WITNESS WHEREOF, CONTRACTOR has executed this CONTRACT, or caused it to be
duly executed and the County of Los Angeles, by order of its Board of Supervisors has
caused this CONTRACT to be executed on its behalf by the Mayor of said Board and attested
by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and year first
above written.

CONTRACTOR: (KNOX SERVICES, LLC)

o LN

Stephen D. Olch
Vice President and General Manager

COUNTY OF LOS ANGELES

By

MICHAEL D. ANTONOVICH
Mayor, Board of Supervisors
ATTEST:
SAICHI A. HAMAI

Executive Officer-Clerk
of the Board of Supervisors

By

APPROVED AS TO FORM:

Raymond G. Fortner, Jr.
County Counsel

Karen A. Lichtenberg
Assistant County Counsel
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1.0 SCOPE OF WORK

2.0

3.0

1.1

1.2

CONTRACTOR shall provide service of process services upon request from
County Counsel's paralegal, secretarial, administrative, and management

personnel.

The County Counsel reserves the right to contract with other contractors or

request the services of other firms for the same or similar services.

ADDITION/DELETION OF FACILITIES, SPECIFIC TASKS AND/OR
WORK HOURS

21

The County Counsel reserves the right to require the CONTRACTOR to perform
specific tasks and/or work extra hours in addition to what are stated in Paragraph
7.0, Hours/ Days Of Work and Paragraph 8.0, Specific Work Requirements, if

such tasks and/or extra hours are deemed necessary for the exigencies of public

service.

2.2 All changes must be made in accordance with sub-paragraph 8.4, Change
Notices and Amendments of the CONTRACT.

QUALITY CONTROL

The CONTRACTOR shall establish and utilize a comprehensive Quality Control Plan to
assure the COUNTY a consistently high level of service throughout the term of the
CONTRACT. The Plan shall be submitted to the COUNTY's Contracts Administrator
for review. The plan shall include, but may not be limited to the following:

3.1

Method of monitoring to ensure that contract requirements are being met;

3.1.1 Activities to be monitored to ensure compliance with all contract

requirements;
3.1.2 Monitoring methods to be used;

3.1.3 Frequency of monitoring with specific timelines, if possible;
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3.1.4 Forms to be used in monitoring;

3.1.5 Title/ level and qualifications of personnel performing monitoring functions;
and

3.1.6 Documentation methods for all monitoring results, including any corrective
action taken.

3.2 A protocol for addressing/ resolving operations problems identified by the
COUNTY that shall include, but not be limited to, the following elements:

3.2.1 The procedure flow starting from recording of identified problem,
investigation, corrective action, up to feedback on corrective action and
“preventive maintenance plan to County Counsel;

3.2.2 The records, reports and forms to be used; and

3.2.3 The CONTRACTOR's personnel responsible for each task and time limits
set for each task.

4.0 QUALITY ASSURANCE PLAN

The COUNTY will evaluate the CONTRACTOR's performance under this CONTRACT
using the quality assurance procedures as defined in this CONTRACT, Paragraph 8,
Standard Terms and Conditions, Sub-paragraph 8.15, County’s Quality Assurance
Plan.

4.1 Contract discrepancy Report

Notification of a contract discrepancy will be made to the COUNTY's Contracts
Administrator as soon as possible whenever a contract discrepancy is identified.
The problem shall be resolved within a time period mutually agreed upon by the
COUNTY and the CONTRACTOR.

The COUNTY's Contracts Administrator will determine whether a formal Contract
Discrepancy Report, attached as Exhibit K, shall be issued. Upon receipt of this
document, the CONTRACTOR is required to respond in writing to the COUNTY's

Page 2




5.0

Contracts Administrator within five (5) workdays, acknowledging the reported
discrepancies or presenting contrary evidence. A plan for correction of all
deficiencies identified in the Contract Discrepancy Report shall be submitted to
the COUNTY's Contracts Administrator within ten (10) workdays.

4.2 User Complaint Report (UCR) Form

Problems relating to the performance of the CONTRACTOR's personnel may be
recorded by the COUNTY on a User Complaint Report Form (hereinafter
referred to as "UCR"), Exhibit L. The CONTRACTOR shall respond in writing to
the issue(s) stated in the UCR.

4.3 Couhty Observations

In addition to departmental contracting staff, other COUNTY personnel may
observe performance, activities, and review documents relevant to this
CONTRACT at any time during normal business hours. However, these
personnel may not unreasonably interfere with the CONTRACTOR's

performance.
DEFINITIONS

Special Services —requests for service of process made/ attempted the same work
day. If requested, a proof of service shall be returned the same work day (when

circumstances will allow), but no later than the following work day.

Rush Services — requests for service of process to be picked up within three (3) hours

of notification and return of service made within 48 hours.

Routine Services — requests for service of process that do not qualify either as a
"Special Service" or "Rush Service", and a proof of service shall be returned within 72

hours after completion of service.

Successful Service — completed service of process and return of service (and any

other documents, if applicable) within the designated timeframe.
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6.0

Unsuccessful Service — incomplete service of process within the designated

timeframe.

RESPONSIBILITIES

The COUNTY’s and the CONTRACTOR's responsibilities are as follows:

COUNTY

6.1

Personnel

The COUNTY, through the COUNTY's Contracts Administrator or Designee, will

-administer the CONTRACT according to the CONTRACT, Paragraph 6.0,

Administration of Contract- County. Specific duties will include:

6.1.1 The COUNTY shall inform the CONTRACTOR of the name, address, and
contact numbers of the COUNTY's Contracts Administrator.

6.1.2 The COUNTY's Contracts Administrator shall bear responsibility for and
have full authority to do the following:

a. administer the CONTRACT according to the CONTRACT,
Paragraph 6.0, Administration of Contract — County.

b. supervise and monitor the CONTRACTOR's performance in the daily
operation of this CONTRACT.

C. provide direction to the CONTRACTOR in areas relating to policy,
information and procedural requirements.

6.1.3 The COUNTY's Contracts Administrator shall bear responsibility for
preparing Change Notices in accordance with the CONTRACT, Paragraph
8.0, Standard Terms and Conditions, Sub-paragraph 8.4 Change Notices
and Amendments.
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CONTRACTOR

6.2

6.3

Project Manager

6.2.1

6.2.2.

6.2.3

6.2.4

6.2.5

CONTRACTOR shall provide the name, address and contact numbers of
the CONTRACTOR's Contract Manager who shall be responsible for
administering the CONTRACT upon award.

CONTRACTOR shall provide a full-time Project Manager or designated
alternate. COUNTY must have access to the Project Manager anytime
between 8:00 a.m. and 5:00 p.m., Monday through Friday, except on
COUNTY holidays. CONTRACTOR shall provide a telephone number
where the Project Manager may be reached.

Project Manager shall act as a central point of contact with the COUNTY's
Contracts Administrator and shall demonstrate previous experience in the
management of work requirements for facilities similar in size and

complexity.

Project Manager/alternate shall have full authority to act for CONTRACTOR
on all matters relating to the daily operation of the CONTRACT. Project
Manager/ alternate shall be able to effectively communicate, in English,
both orally and in writing.

Project Manager shall have three (3) years of prior, documented experience

in the provision of service of process services.

Personnel

6.3.1

6.3.2

CONTRACTOR shall assign a sufficient number of employees to perform
the required work. At least one employee on site shall be authorized to act
for CONTRACTOR in every detail and must read, write, speak and
understand English.

CONTRACTOR's personnel shall be knowledgeable in service of process
follow-up duties as described in Paragraph 8.0, Specific Work

Requirements.
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6.4

6.3.3

6.3.4

6.3.5

6.3.6

6.3.7

6.3.8

6.3.9

Personnel provided by CONTRACTOR to serve legal papers must be at
least eighteen (18) years of age and not a party to the action.

CONTRACTOR's process servers must be bonded.

CONTRACTOR and its process servers must adhere to all Civil Procedure,
Business and Professions, and Penal Code regulations pertaining to

service of process.

CONTRACTOR's personnel shall be competent and responsible enough to
handle sensitive materials and perform confidential duties.

CONTRACTOR's personnel shall be courteous and neat in appearance at
all times.

All CONTRACTOR personnel providing services which require specific
licenses or credentials must maintain said licenses in a current valid status
throughout the period of the CONTRACT.

Any CONTRACTOR's personnel who drives a vehicle in performance of
contract operations shall maintain a valid California operator's license for
that vehicle class during the term of the CONTRACT.

6.3.10 CONTRACTOR shall maintain a file of required licenses and credentials for

the business entity and for all subject personnel, which licenses and
credentials are current at all times and accessible to the COUNTY for

inspection upon request.

Identification Badges

CONTRACTOR shall furnish and require every on-duty employee to wear a

visible photo identification badge identifying employee by name, physical

description, and company. Such badge shall be displayed on employee's person

at all times he/she is on COUNTY designated property.
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6.5 Materials and Equipment

The purchase of all materials/equipment to provide the needed services is the
responsibility of the CONTRACTOR. CONTRACTOR shall use materials and

equipment that are safe for the environment and safe for use by the employee.
6.6 Training

6.6.1 CONTRACTOR shall provide training programs for all new employees and

continuing in-service training for all employees.

6.6.2 All employees shall be trained in their assigned tasks and in the safe
handling of equipment. All equipment shall be checked daily for safety. All
employees must wear safety and protective gear according to OSHA

standards.
6.7 Contractor’s Office

CONTRACTOR shall maintain an office with a telephone in the company’s name
where CONTRACTOR conducts business. The office shall be staffed during the
hours of 8:00 a.m. to 5:00 p.m., Monday through Friday, by at least one
employee who.can respond to inquires and complaints which may be received
about the CONTRACTOR's performance of the CONTRACT. The
CONTRACTOR shall answer calls received by the answering service within one
(1) hour of receipt of the call. When the office is closed, before 8:00 a.m. and/or
after 5:00 p.m., Monday through Friday excluding weekends and COUNTY
recognized holidays, an answering service shall be provided to receive calls.
The CONTRACTOR shall respond to calls received by the answering service

within one hour of resuming office hours.

7.0 HOURS/DAYS OF WORK

7.1 CONTRACTOR's personnel will be available to receive requests for service from

8:00 a.m. to 5:00 p.m. Monday through Friday.
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8.0

7.2

CONTRACTOR shall not provide service on COUNTY recognized holidays.
These holidays may change slightly from year to year. Upon request, the
COUNTY's Contracts Administrator shall provide the CONTRACTOR with a list

of holidays for the succeeding year prior to January 1 of that year.

SPECIFIC WORK REQUIREMENTS

8.1

8.2

8.3

8.4

CONTRACTOR shall ensure that COUNTY staff completes the appropriate
Service of Process Request Form prior to providing services. Services provided
without the appropriate request form will not be paid for by the COUNTY.

CONTRACTOR's personnel shall perform the following tasks:

a. Examine the COUNTY's Service of Process Request Form, Exhibit M, to
determine the type of action required (i.e., Routine, Rush, Special, etc.)

b. Promptly serve documents to proper person(s) or entity.
C. Sign proof of delivery or service when applicable.

d. Upon request by COUNTY's Contracts Administrator or by requesting

Secretary, provide the following service:
i. Skip trace for correct address.
il Criss/Cross for more accurate information.
iii. Check other sources as requested by COUNTY.

e. When applicable, ensure that the documents served are properly signed by

the server. The proof of service must always be signed by the server.

If the service is not provided within one (1) hour of the specified times on a
regular or repeated basis, COUNTY reserves the right to cancel this
CONTRACT.

CONTRACTOR shall make no less than three (3) service attempts at the

address(es) provided by County Counsel, unless service is made on the first or
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8.5

8.6

8.7

8.8

8.9

second attempt, or the address is a mailing only address, or the given address is
verified as not valid.

Following unsuccessful attempts, CONTRACTOR shall notify by phone within 2
to 4 hours or by 10:00 a.m. of the next working day, the County Counsel staff
requesting the service unless COUNTY has requested immediate notification.
Returned documents must be accompanied by a completed Certificate of Non-
Service to the appropriate location by the 4" business day following the last
attempted service, unless COUNTY has requested an earlier return date.

CONTRACTOR shall fully document all attempts at service including but not
limited to the date, time, place, manner in which a party was located, and other
pertinent information, and shall submit such information with the service
documents to the County Counsel once service is established as successful or
unsuccessful.

CONTRACTOR shall make every effort towards a successful process service, to
include attempts made at different times of the day or night, and at different days
of the week.

Subpoenas shall be served as expeditiously as possible, and proof of service
returned to County Counsel within four (4) business days of successful service
and at least two (2) business days prior to the related hearing. If the service is
completed less than three (3) days prior to the hearing, CONTRACTOR shall
notify the person requesting the service about the completion of the service,

unless COUNTY has requested an earlier return date.

Under certain circumstances, either COUNTY or CONTRACTOR may need to
make arrangements for special timeframes and/or special handling of individual
cases. These documents will be designated as "Rush" and must be picked up
within three (3) hours of notification to CONTRACTOR and return of service
made within 48 hours. If a special trip is required for a service of process or a

delivery of a proof of service, it shall be billed at a "Rush" rate.
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9.0

8.10 CONTRACTOR shall ensure that its personnel will cross picket lines in the event
of a strike or other work stoppage either by COUNTY employees or by
CONTRACTOR's employees.

8.11 CONTRACTOR shall provide detailed service reports to COUNTY as requested
by COUNTY's Contracts Administrator or Designee.

PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Performance Requirements Summary (PRS),
attached as Exhibit C, are intended to be completely consistent with the CONTRACT
and the Statement Of Work (SOW), and are not meant in any case to create, extend,
revise, or expand any obligation of CONTRACTOR beyond that defined in the
CONTRACT and the SOW. In any case of apparent inconsistency between services as
stated in the CONTRACT and the SOW and this PRS, the meaning apparent in the
CONTRACT and the SOW will prevail. If any service seems to be created in this PRS
which is not clearly and forthrightly set forth in the CONTRACT and the SOW, that
apparent service will be null and void and place no requirement on CONTRACTOR.

When the CONTRACTOR's performance does not conform with the requirements of
this CONTRACT, the COUNTY will have the option to apply the following non-

performance remedies:

* Require CONTRACTOR to implement a formal corrective action plan, subject to

approval by the COUNTY. In the plan, the CONTRACTOR must include reasons for
the unacceptable performance, specific steps to return performance to an acceptable
level, and monitoring methods to prevent recurrence.

= Reduce payment to CONTRACTOR by a computed amount based on the
assessment fee(s) in the PRS.

* Reduce, suspend or cancel this CONTRACT for systematic, deliberate
misrepresentations or unacceptable levels of performance.

* In the event of failure by the CONTRACTOR to comply with or satisfy the request(s)
for improvement of performance or to perform the neglected work specified within ten
(10) days, the COUNTY may request to have the service(s) performed by others. The
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additional cost of such work performed by others as a consequence of the
CONTRACTORs failure to perform said service(s), as determined by the COUNTY,
shall be credited to the COUNTY on the CONTRACTOR's future invoice.

This section does not preclude the COUNTY's right to terminate the CONTRACT upon
ten (10) days written notice with or without cause, as provided for in the CONTRACT,
Paragraph 8, Standard Terms and Conditions, Sub-paragraph 8.41, Termination for
Convenience.
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PRICING FOR “AS NEEDED” SERVICE OF PROCESS SERVICES

" SERVICE OF PROCESS

Routine (Los Angeles County)
Routine (Los Angeles County)

Rush (Los Angeles County)
Rush (Los Angeles County)

Special (Los Angeles County)

Routine (Orange, San Bernardino & Ventura counties)

Routine (Orange, San Berardino & Ventura counties)

Rush (Orange, San Bernardino & Ventura counties)
Rush (Orange, San Bernardino & Ventura counties)

Special (Orange, San Bernardino & Ventura counties)
Out-of-County (remainder of state)
" Routine
Rush
Special

Field Locates (field skip-trace)

Stakeout (per hour)

COSTS

$33.00 (successful)
$23.50 (unsuccessful)

$47.50 (successful) '
$33.50 (unsuccessful)

Double Rush Fee
(successful or unsuccessful)

$47.50 (successful)
$33.50 (unsuccessful)

$75.00 (successful)
$57.50 (unsuccessful)

Double Rush Fee

* (successful or unsuccessful)

(Succeésful or unsuccessful)
$79.50

$109.50

$159.50

No Charge

$37.50



LOCATE AND/OR SKIP-TRACE

‘TYPE 1 $75.00 (per person/entity)

Basic search for new address for service based on last known address

TYPE 2 ’  $150.00 (per person/entity)

Basic search with minimal information provided. (Name, area and residence
or business entity known)

TYPE 3 $250.0 (per person /entity)

Extensive search with no information provided except name of person/entity

On all searches listed above, we will produce and perform due diligence for defendants that
“cannot be found. We will furnish and execute a declaration of due diligence in support of an
Application for Order to Post and Publish if not found and serve if found.




EXHIBIT C

PERFORMANCE REQUIREMENTS SUMMARY CHART
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EXHIBIT D
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CONTRACTOR'S EEO CERTIFICATION

KNOX SERVICES. LLC.
Contractor Name

600 West 7" Street. Suite 135, Los Angeles, CA 90017
Address

33-0664190
Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the
CONTRACTOR, supplier, or vendor certifies and agrees that all persons employed by such firm,
its affiliates, subsidiaries, or holding companies are and will be treated equally by the firm
without regard to or because of race, religion, ancestry, national origin, or sex and in compliance
with all anti-discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1.  The CONTRACTOR has a written policy statement prohibiting Yes IZ( No O
discrimination in all phases of employment_

2. The CONTRACTOR periodically conducts a self analysis Yes l{ No [
or utilization analysis of its work force.

3.  The CONTRACTOR has a system for determining if Yes li/ No O
its employment practices are discriminatory
against protected groups.

4.  Where problem areas are identified in employment Yes [B/ No O
practices, the CONTRACTOR has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

STEPHEN D. OLCH, Vice President and General Manager
Authorized Official's Printed Name and Title

CL\_/ % 05/5%94

Authorized Official’s Signature Daté '




EXHIBIT E

COUNTY'S ADMINISTRATION




COUNTY'S ADMINISTRATION

CONTRACT NO.

COUNTY'S PROJECT DIRECTOR:
Name: BRENDA J. WASHINGTON

Title: Head, Administrative Systems

Address: 500 W. Temple St., Los Angeles, CA 90012

Telephone: (213) 974-1962

Facsimile:  (213) 617-6780

E-Mail Address: bwashington@counsel.co.la.ca.us

COUNTY'S CONTRACTS ADMINISTRATOR:

Name: VERITTA SMITH
Address: 500 W. Temple St., Los Angeles, CA 90012

Telephone: (213) 974-0718

Facsimile: (213) 617-6780

E-Mail Address: vsmith@counsel.co.la.ca.us
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EXHIBITF
. PAGE1OF2

GONTRACTOR'S ADMINISTRATION

CONTRACTOR'S NAME: KNOX 'SER\{ICES,,?ALLP
'CONTRACT NO: ___ R

CONTRACTOR'S PROJECT MANAGER

Name, . THERESA CONLEY
CTige: - ACCOUNT MANAGER . ..
Address: 2201 E FOURTH STREET _

o SANTA | ANA, 292705 C e

'(213)-327-6963

- ';;'Teléphpné:‘_ '

(714) 479 1660

Es@'aii'Addres's TCONLEmeXSEByIQEs .CQM

CONTRACTOR'S AUTHORIZED OFFICHAL(S)— -,

Name: = STEPHEN D OLCH ‘ '
'T;ﬂe, ' N VICE PRESIDENT & GENERAL MANAGER
Address: ~ 2201 E. FOURTH STREET '

SANTA' aANA, CA 92705

,Teléﬁhbne:»" (714) 558~ 6262
Facsumule (714) 479 1660

| E~Maxl Address .' SOLCH@KNOXSERVICES conm .




EXHIBIT F

PAGE 2 OF 2
. Name: . JOfIN F. MAGUIRE
' Title:. _VICE PRESIDENT -

' Address: - _2250 FOURTH AVENUE
S _SAN DIEGO, CA’_ 92101

© . Telephone:  _(619)-685-4249

 Facsimile: _(619) 685-4292

' E-Mail Address: .JMAG(‘IIRE@KNOXS_ER‘VICES.'COM S

 NOTICES TO CONTRACTOR SHALL-BE SENT TO THE FOLLOWING:.-

Name:  STEPHEN D- - OLCH
_Title: . _VICE PRESIDENT & GENERAL MANAGER
' Address: 12201 F__FONRTH STREET:
T SANTA ANA, CA 92705
Telephone:  _(714) 558-6262
B Facsimile: (714) 479-1660-

E-Mail Address: _SOLCHGKNOXSERVICES.COM _

-
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EXHIBIT G

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to COUNTY with CONTRACTOR's executed
CONTRACT. Work cannot begin on the CONTRACT until COUNTY receives this executed document.)

CONTRACTOR NAME KNOX SERVICES, LLP CONTRACT No.

GENERAL INFORMATION:

The CONTRACTOR referenced above has entered into a CONTRACT with the County of Los Angeles to provide certain
services to the COUNTY. the COUNTY requires the corporation to sign this CONTRACTOR Acknowledgement and
Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

CONTRACTOR understands and agrees that the CONTRACTOR employees, consultants, outsourced vendors and
independent CONTRACTORs (CONTRACTOR's staff) that will provide services in the above referenced agreement are
CONTRACTOR's sole responsibility. CONTRACTOR understands and agrees that CONTRACTOR's staff must rely
exclusively upon CONTRACTOR for payment of salary and any and all other benefits payable by virtue of CONTRACTOR's
staff's performance of work under the above-referenced CONTRACT.

CONTRACTOR understands and agrees that CONTRACTOR's staff are not employees of the County of Los Angeles for any
purpose whatsoever and that CONTRACTOR's staff do not have and will not acquire any rights or benefits of any kind from
the County of Los Angeles by virtue of my performance of work under the above-referenced CONTRACT. CONTRACTOR
understands and agrees that CONTRACTOR's staff will not acquire any rights or benefits from the County of Los Angeles
pursuant to any agreement between any person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

- CONTRACTOR and CONTRACTOR's Staff may be involved with work pertaining to services provided by the County of Los
Angeles and, if so, CONTRACTOR and CONTRACTOR's Staff may have access to confidential data and information
pertaining to persons and/or entities receiving services from the COUNTY. In addition, CONTRACTOR and CONTRACTOR's
Staff may also have access to proprietary information supplied by other vendors doing business with the County of Los
Angeles. The COUNTY has a legal obligation to protect all such confidential data and information in its possession, especially
data and information concerning health, criminal, and welfare recipient records. CONTRACTOR and CONTRACTOR's Staff
understand that if they are involved in COUNTY work, the COUNTY must ensure that CONTRACTOR and CONTRACTOR's
Staff, will protect the confidentiality of such data and information. Consequently, CONTRACTOR must sign this Confidentiality
Agreement as a condition of work to be provided by CONTRACTOR's Staff for the COUNTY.

CONTRACTOR and CONTRACTOR's Staff hereby agrees that they will not divulge to any unauthorized person any data or
information obtained while performing work pursuant to the above-referenced CONTRACT between CONTRACTOR and the
County of Los Angeles. CONTRACTOR and CONTRACTOR's Staff agree to forward all requests for the release of any data
or information received to COUNTY's Contracts Administrator.

CONTRACTOR and CONTRACTOR's Staff agree to keep confidential all health, criminal, and welfare recipient records and all
data and information pertaining to persons and/or entities receiving services from the COUNTY, design concepts, algorithms,
programs, formats, documentation, CONTRACTOR proprietary information and all other original materials produced, created, or
provided to CONTRACTOR and CONTRACTOR's Staff under the above-referenced CONTRACT. CONTRACTOR and
CONTRACTOR's Staff agree to protect these confidential materials against disclosure to other than CONTRACTOR or COUNTY
employees who have a need to know the information. CONTRACTOR and CONTRACTOR's Staff agree that if proprietary
information supplied by other COUNTY vendors is provided to me during this employment, CONTRACTOR and CONTRACTOR's
Staff shall keep such information confidential.

CONTRACTOR and CONTRACTOR's Staff agree to report any and all violations of this Agreement by CONTRACTOR and
CONTRACTOR's Staff and/or by any other person of whom CONTRACTOR and CONTRACTOR's Staff become aware.

CONTRACTOR and CONTRACTOR's Staff acknowledge that violation of this Agreement may subject CONTRACTOR and
CONTRACTOR's Staff to civil and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: %@/Z\ DATE: 06 10% 106

PRINTED NAME:  STEPHEND. OLCH
POSITION: VICE PRESIDENT AND GENERAL MANAGER
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EXHIBI H
Page 10f3
Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

- The Board Of Supervisors makes the following findings. The County of Los Angeles allows its
permanent, full-ime employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who serve
on juries. This creates a potential financial hardship for employees who do not receive their pay
when called to jury service, and those employees often seek to be excused from having to serve.

- Although changes in the court rules make it more difficult to excuse a potential juror on grounds of

financial hardship, potential jurors continue to be excused on this basis, especially from longer trials.

This reduces the number of potential jurors and increases the burden on those employers, such as

the County of Los Angeles, who pay their permanent, full-time employees while on juror duty. For

these reasons, the County of Los Angeles has determined that it is appropriate to require that the
businesses with which the County contracts possess reasonable jury service policies.

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A. “CONTRACTOR" means a person, partnership, corporation or other entity which has a
CONTRACT with the COUNTY or a subcontract with a County CONTRACTOR and has
received or will receive an aggregate sum of $50,000 or more in any 12-month period under
one or more such CONTRACTS or subcontracts. '

B. “Employee” means any California resident who is a full-time employee of a CONTRACTOR
under the laws of California.

C. “CONTRACT" means any agreement to provide goods to, or perform services for or on
behalf of, the COUNTY but does not include:

1. A CONTRACT where the board finds that special circumstances exist that justify a waiver
of the requirements of this chapter; or

2. A CONTRACT where federal or state law or a condition of a federal or state program
mandates the use of a particular CONTRACTOR; or

3. A purchase made through a state or federal CONTRACT:; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the COUNTY pursuant to the Los Angeles
COUNTY Purchasing Policy and Procedures Manual, section P-3700 or a successor
provision; or :

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision; or




EXHIBIT H
Page 2 of 3
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

6. A purchase card pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard as determined by the chief
administrative officer or the CONTRACTOR has a long-standing practice that defines a
full-time schedule as less than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to CONTRACTORs who enter into CONTRACTs that commence
after July 11, 2002. This chapter shall also apply to CONTRACTORs with existing
CONTRACTs which are extended into option years that commence after July 11, 2002.
CONTRACTS that commence after May 28,2002, but before July 11, 2002, shall be subject to
the provisions of this chapter only if the solicitations for such contracts stated that the chapter
would be applicable.

2.203.040 CONTRACTOR Jury Service Policy.

A CONTRACTOR shall have and adhere to a written policy that provides that its employees
shall receive from the CONTRACTOR, on an annual basis, no less than five days of regular
pay for actual jury service. The policy may provide that employees deposit any fees received
for such jury service with the CONTRACTOR or that the CONTRACTOR deduct from the
employees’ regular pay the fees received for jury service. .

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
COUNTY Counsel, issue interpretations of the provisions of this chapter and shall
issue written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
COUNTY departments.

B. Compliance Certification. At the time of seeking a CONTRACT, a CONTRACTOR
shall certify to the COUNTY that it has and adheres to a policy consistent with this
chapter or will have and adhere to such a policy prior to award of the CONTRACT.
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2.203.060 Enforcement and Remedies.

For a CONTRACTOR's violation of any provision of this chapter, the County Counsel
responsible for administering the CONTRACT may do one or more of the following:

1. Recommend to the board of supervisors the termination of the CONTRACT: and/or,

2. Pursuant to chapter 2.202, seek the debarment of the CONTRACTOR.

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any CONTRACTOR or to
any employee in a manner inconsistent with the laws of the United States or California.

B. ‘Collective Bargaining agreements. This chapter shall be superseded by a collective
bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any CONTRACTOR that meets all
of the following:

1. Has ten or fewer employees during the CONTRACT period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the
annual amount of the CONTRACT awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months which, if added to the annual amount of the
CONTRACT awarded, exceed $500,000. :

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation.

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.
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SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing purposes at
the following website:

www.babysafela.org
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What is the Safaly Surrendored Baby Law?
Califarnis’s Safely Sumendared Baby Lew allows parents fo give
upr thair baby canfidentially. As long as the baby has nat been
abussd or naglected, parents may give up their newbeorn without
faar of amest ar prosacution.

How does it work?

4 distreased parant wha is unable or unwilling to ears for a baby
can leglly, confidentislly and safely gve up a baby within three

" daysof birth. The baby must ba handed to an employee ata Los
Angelas Gounty emergancy room o fire stafion. As long as the okild
shionvs nosigre of sbusa o nedlact, na nams or ather information is
recirad. In case the parant chengas his or her mind ata later dats
and wants the baty back, workars will uss braosksts {o help connact
tharm ta each ofhier. One bracalet wil bz phced onths baby, and a
rratehing bracelet wil be givan to the parent.

¥What if 2 parent wants the baby baok?

Paranta who dhangs their minds can begin the procass of
reclaiming their newhoms within 14 days, These parents sheuld
call the Los Angelea Gounty Depariment of Childran and Family
Bendeeas st 1-B00-640-400D.

Can only a pararnt bring in the baby?
In most cases, a parent will bring in tha baby. The law allows
ather paaple to bring in the baby if they have legsl custody.

Doss the paront have to oall before bringing in tha baby?
No. Aparent egn bring in a baby anytime, 24 hours a day, 7 days
a waek s long as the parant gives tha baby o someans who
wovke et the hospital er fire station.

Doss a parent have to Bl anything to the people
{aking the babwy@

Mo, Howevar, hoepital parsonnel will sek the parent to fill out 5.
questionnaire designed to gather important madical Hatory

- information, which i vary useful in caring for tha child. Althcugh
snpauragad, filling out the questionraina iz rot required.

What happans to the baly?
The baby will ba examined and given medical treatmant, if needed
Then tha baby wil be placed in 5 pre-adoplive hama.

s*fa est
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What happans to the paront?
Cnea the perent(s) has safalyturned over the beby, they ars fres to o

Why = California doing this?

The purpess of tha Safely Surrandered Baby Law is to protert habies
from baing abandaned by thair parsnts and potantially baing hurtor
kiled. You may have haard tragic skriss of babies left in dumpstars
& publiz bathrooms, The parants who committed thees ads may
have been under severs amclional distress. The mathars may have
hiddan thei pregnandies, fearful of whatwould happen if their
fernifes found aut. Becausa they wers afid and had nowhars to
{urn far help, they shandoned theirinfarts. Abardoning & beby puls
tha child in extrema danger. ltis dso llagal. Too oftan, it medis in
the baby's desth. Beceuss of the Safely Surendared Baby Law, this
tragady dossnt ever have to happen in California sgain.

A baby's story
A B:30 a.m, an Thursslay, July 26, 2002, & haalthy newbom baby
was hraught to St. Bernanding Medics! Center in San Bamardm
underthe provsions of the Califomia Safely Surendered Baby Law.
Az tha law states, the beby's mather did not hava to identify harsatf,
Whan the baby was brought o the emengamey oom, he was
exarmined by a pediatridan, wha determined that the babywas
haalliry and deing fine. Hawas placed with 3 loving family whils the
adoptian procese was starisd.

Every baby deserves a chance for a
heatlthy life. If someone vou know Is
considering abandoning a newborn, let
her know there are other options.

at women seck help to recelve proper medical eare and counseling mfﬂfe

they are pr‘ gnant. But at the same fime, we want to assure parents who « f’z

not to keep thelr E:s"“y that they will not go o jail if they defiver their bahiss afe
fands in any Los éﬂq@f&c‘ Counly hospital ER or fire station.
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&Qud o5z Ley de Entraga de Bebss Sin Paligro?

La Ley da Entraga da Babés Sin Peligns de California permita
#alos padres antregar a su recién naddo confidendalmante.
Siempre que &l bebi no haya sufiids abusa ri nagligencia,
padres puedan enfregar a su recién nagido sin tamor 8 sar
arrestados o prozesadoa,

Come funciona?

El padrefmadre can dificuitades que no pueda o no quiera euidar
«le su reidn nadde pusds enfregars en forma legal, confidencid y
waqure, dento de los tres dias def nacimianto. Bl bebé debe sar
anfragaco 8 un empleadoda ura sals ds emergamiss oda un
cuartsl da bomberos del Condado de Los Angsles. Siemprs que

&l bebé no prasenta signes ds abusa o negligencia, no serd
necesario suministrar nombres ni informadén alguna. S al
padradnadme cambia de opinicn posteiormeants ¥ desas recuparar
& su bebé, los trabajadores utifizarin brazaletes para podar
vinoularios. El bebé llevard un brezalete ¥ ol padrafmadre resibig
un brazaleds igual.

4008 pasa si ol padre/madee desea recuparar

a su bebd? ,

Los padres que cambian da opinian pueden smpezar el procasode
reclamar s su recién necida deniro da loa 14 diss. Estos pades
deberdn lamar d Departamento de Sarvidos para Nifios y Familias
{Deparimart of Children arvd Family Servicas) dal Condada de Los
Angzlas, al 1-800-540-4000.

£S5k log padres podriin Bovar al recisn nacido?

En la mayoria de lcs easo, los padres son loa que leven sl
bebé. La ley permits que airss pereonas leven al bebé & tisnan
{a custodia legal dal menor, :

2los padres deben lamar antes do Bovar al bebis?
No. B padra/madre pueds llevar & su bebé an cualquier
momenta, 138 24 haras dal dis, los 7 dias de la ssmans,
migritres que sniregue 8 su beb& a un emplaada del heapital
o de un cuartal de bombarcs.

L Es nocesartio que of padre/madra diga algo a las
personas que reciban al baba?

No. Sin embarge, l parsonal dal hospital e pedird qua lans un
eusslionario oan Ia finelided de rasahar s racedendas médicos
impoctantss, qua resulton de gran ulifidad pars lee cuidados qua
radbird sl bebé. Ex recomerndade llanar ests cueslionario, pero
na es cbligatorio kacerlo,

£0ud ocurtick con of bob&?

El bebé ser@ examinado v, da ser nseesario, rachind fratamisnta
médizo. Luega sl bebs se ernragard a un hogar preadoptivo.

£z mefor que Bz muferes husgusn syuda para e
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$Qud pasara con o padrefmadra?
Una vez qua los padnas hayan enfregado g su bebé en foms
gegurs, ssndn libreg de imse.

LPor qué California hace ostn?

La finafdad de laley de Enlrega da Babés Sin Pdigro es
proteger a bos bahéadsl abardore por peris de sus mdres yda la
positiilidad de que mueran o sufran dafios. Usted probablemants
hays escuchado hstorias frigices sabra bebéds abandonados en
basureros o sn bafios pblicos. Es peeibla que los padres que
cometiaran astos aotos hayan estado sfravesanda dificultedes
emociomnles graves. Las medres puaden haber ccultsde su
smbarazo, portemar 8 lo que pasarfa si sus famifias s entsraran.
#Abandonaron a sus redén neddos porqus tenfan misdo ¥ no tenfan
adonde recuric para abdener ayuds. £l sbardono de un redsén
naddolo pona en una situaciin de pelgro exiremo. Ademés es
ilagal. Muy & manuda sl abandono provoes | muarts del bt
Ahors, gracias a s Leyda Eniregs de Bebés Sin Peligro, sata
tragadia ya no debe suceder nunca més sn Califarnia.

Historia do un bobd

A lag B:30 a.m. del juevas 25 de julic de 2002, s8 sniregd un
bebé radén nacido saludable en el St. Bamardine Medical Center
en San Bemarding, en virtud de las disposiciones de la Ley da
Entraga d a Behés Sin Paligro. Como lo sstabilses la lay, la madne
del tisbé ro ea fuva qua idantifisar. Cuando el bebé llegd e la
sala de emergendas, un padiatra Io reviss y detenming qua &l
babé estaba saludable y no tenfa problemsa. El behé fus
ubizada eon uns busr familis, mientras se inidaban kg rémike
de sdopoidn.

Cada revtdn nacido marecs una
aportunidad de tener una vida saludabla,
Sl algulon que ustad conooe astd pansando
i abandonar a un recién nacido, inférmele
qued otras apeionss fione.

cibir afenckin médica y ssssoramisnio adscuadn

dirante el embaraze, Pero al mismo tismpo, qusremos asegurerks & los padres gue optan por o

quedarse con su behé que fo ivan & Iz carcel si dsfan a sus bebés en buanas Manos en cualquier
sala de emergencia da un fospital o en un cuarlel de bombaros del Condado de Los Angeles.
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AGREEMENT

CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996
(HIPAA)

Under this Agreement, CONTRACTOR (“Business Associate”) provides services
("Services™) to COUNTY (“Covered Entity”) and Business Associate receives, has access to,
or creates Protected Health Information in order to provide those Services. Covered Entity
is subject to the Administrative Simplification requirements of the Health Insurance
Portability and Accountability Act of 1996 (HIPAA) and regulations promulgated thereunder,
including the Standards for Privacy of Individually Identifiable Health Information (“the.
Privacy Regulations”) and the Health Insurance Reform: Security Standards (“the Security
Regulations”) at 45 Code of Federal Regulations Parts 160 and 164 (“together, the “Privacy
-and Security Regulations”).

The Privacy and Security Regulations require Covered Entity to enter into a CONTRACT
with Business Associate in order to mandate certain protections for the privacy and security
of Protected Health Information, and those Regulations prohibit the disclosure to or use of
Protected Health Information by Business Associate if such a CONTRACT is not in place.

Therefore, the parties agree as follows:

1.0  DEFINITIONS

1.1 “‘Disclose” and “Disclosure” means, with respect to Protected Health Information, the
release, transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Business Associate’s internal operations or to
other than its employees. '

1.2 “Electronic Media" has the same meaning as the term “electronic media” in 45 C.F.R.
§ 160.103. Electronic Media means (1) Electronic storage media including memory
devices in computers (hard drives) and any removable/transportable digital memory
medium, such as magnetic tape or disk, optical disk, or digital memory card; or (2)
Transmission media used to exchange information already in electronic storage
media. Transmission media include, for example, the internet (wide-open), extranet
(using internet technology to link a business with information accessible only to
collaborating parties), leased lines, dial-up lines, private networks, and the physical
movement of removable/transportable electronic storage media. Certain
transmissions, including of paper, via facsimile, and of voice, via telephone, are not
considered to be transmissions via electronic media, because the information being
exchanged did not exist in electronic form before the transmission.

1.3 “Electronic Protected Health Information” has the same meaning as the term
“electronic protected health information” in 45 C.F.R. § 160.103. Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (ii) maintained in electronic media.
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“Individual” means the person who is the subject of Protected Health Information,
and shall include a person who qualifies as a personal representative in accordance
with 45 C.F.R. § 164.502(g).

“Protected Health Information” has the same meaning as the term “protected health
information” in 45 C.F.R. § 164.503, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. Protected Health
Information includes information, whether oral or recorded in any form or medium,
that (i) relates to the past, present, or future physical or mental health or condition of
an Individual; the provision of health care to an Individual, or the past, present or
future payment for the provision of health care to an Individual; (i) identifies the
Individual (or for which there is a reasonable basis for believing that the information
can be used to identify the Individual); and (iii) is received by Business Associate
from or on behalf of Covered Entity, or is created by Business Associate, or is made
accessible to Business Associate by Covered Entity. “Protected Health Information”
includes Electronic Health Information.

‘Required By Law” means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable in
a court of law. Required by law includes, but is not limited to; court orders and court-
ordered warrants; subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized -investigative demand:;
Medicare conditions of participation with respect to health care providers
participating in the program; and statutes or regulations that require the production of
information, including statutes or regulations that require such information if payment
is sought under a government program providing benefits.

“Security Incident” means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with system
operations of, an Information System which contains Electronic Protected Health
Information. However, Security Incident does not include attempts to access an
Information System when those attempts are not reasonably considered by Business
Associate to constitute an actual threat to the Information System.

“Services” has the same meaning as in the body of this Agreement.

“Use” or “Uses” mean, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information
within Business Associate’s internal operations.

Terms used, but not otherwise defined, in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and Disclosures of Protected Health Information. - Business
Associate:
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(a) shall Use and Disclose Protected Health Information as necessary to
perform the Services, and as provided in Sub-sections 2.3, 2.4, 2.5,
2.6, 2.7, 2.8, 4.3 and 5.2 of this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon
request;

(c) may, as necessary for the proper management and administration of its
business or to carry out its legal responsibilities:

0] Use Protected Health Information; and

(i) Disclose Protected Health Information if the Disclosure is
Required by Law.

Business Associate shall not Use or Disclose Protected Health Information for any
other purpose.

Adequate Safeguards for Protected Health Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted
by this Paragraph. Business Associate agrees to limit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the
Privacy Regulation’s minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical, and technical safeguards
that reasonably and appropriately protect the  confidentiality, integrity, and
availability of Electronic Protected Health Information.

Reporting Non-Permitted Use or Disclosure and Security Incidents. Business
Associate shall report to Covered Entity each Non-Permitted Use or Disclosure that
is made by Business Associate, its employees, representatives, agents or
Subcontractors, but is not specifically permitted by this Agreement, and effective as
of April 20, 2005, shall report to Covered Entity each Security Incident of which
Business Associate becomes aware. The initial report shall be made by telephone
call to the Covered Entity’'s HIPAA Privacy Officer within forty-eight (48) hours from
the time the Business Associate becomes aware of the Non-Permitted Use or
Disclosure or Security Incident, followed by a full written report no later than ten (10)
business days from the date the Business Associate becomes aware of the non-
permitted Use or Disclosure or Security Incident to the Chief Privacy Officer at: -

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration

500 West Temple St. o

Suite 410

Los Angeles, CA 90012

(213) 974-2164
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Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of the
requirements of this Paragraph.

Availability of Internal Practices, Books and Records to Government Agencies.
Business Associate agrees to make its internal practices, books and records relating
to the Use and Disclosure of Protected Health Information available to the Secretary
of the federal Department of Health and Human Services for purposes of determining
Covered Entity's compliance with the Privacy and Security Regulations. Business
Associate shall immediately notify Covered Entity of any requests made by the
Secretary and provide Covered Entity with copies of any documents produced in
response to such request. :

Access to Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
“designated record set” as defined by 45 C.F.R. § 164.501, make the Protected
Health Information specified by Covered Entity available to the Individual(s) identified
by Covered Entity as being entitled to access and copy that Protected Health
Information. Business Associate shall provide such access for inspection of that
Protected Health Information within two (2) business days after receipt of request
from Covered Entity. Business Associate shall provide copies of that Protected
Health Information within five (5) business days after receipt of request from Covered
Entity.

Amendment of Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
“designated record set” as defined by 45 C.F.R. § 164.501, make any amendments
to Protected Health Information that are requested by Covered Entity. Business
Associate shall make such amendment within ten (10) business days after receipt of
request from Covered Entity in order for Covered Entity to meet the requirements
under 45 C.F.R. § 164.526.

Accounting of Disclosures. Business Associate agrees to maintain documentation of
the information required to provide an accounting of Disclosures of Protected Health
Information in accordance with 45 C.F.R. § 164.528, and to make this information
available to Covered Entity upon Covered Entity's request, in order to allow Covered
Entity to respond to an Individual's request for accounting of disclosures. However,
Business Associate is not required to provide an accounting of Disclosures that are
necessary to perform its Services if such Disclosures are for either payment or health
care operations purposes, or both. Additionally, such accounting is limited to
disclosures that were made in the six (6) years prior to the request (not including
disclosures that were made prior to the compliance date of the Privacy Rule, April
14, 2003) and shall be provided for as long as Business Associate maintains the
Protected Health Information.
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Any accounting provided by Business Associate under this Section 2.8 shall include:
(a) the date of the Disclosure; (b) the name, and address if known, of the entity or
person who received the Protected Health Information; (c) a brief description of the
Protected Health Information disclosed; and (d) a brief statement of the purpose of
the Disclosure. For each Disclosure that could require an accounting under this Sub-
section 2.8, Business Associate shall document the information specified in (a)
through (d), above, and shall securely maintain the information for six (6) years from
the date of the Disclosure. Business Associate shall provide to Covered Entity,
within ten (10) business days after receipt of request from Covered Entity,
information collected in accordance with this Sub-section 2.8 to permit Covered
Entity to respond to a request by an Individual for an accounting of disclosures of
Protected Health Information in accordance with 45 C.F.R. § 164.528.

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity. Covered Entity shall notify Business Associate of any
current or future restrictions or limitations on the use of Protected Health Information
that would affect Business Associate’s performance of the Services, and Business
Associate shall thereafter restrict or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

Term. The term of this Paragraph shall be the same as the term of this Agreement.
Business Associate's obligations under Sections 2.1 (as modified by Section 4.2),
2.3, 24,25, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination or expiration of
this Agreement.

Termination for Cause. In addition to and notwithstanding the termination provisions
set forth in this Agreement, upon Covered Entity’s knowledge of a material breach by
Business Associate, Covered Entity shall either:

(a) Provide an opportunity for Business Assaciate to cure the breach or end the
violation, and terminate this Agreement if Business Associate does not cure the
breach or end the violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreement if Business Associate has breached a
material term of this Paragraph and cure is not possible; or

“(c) If neither termination or cure are feasible, Covered Entity shall report the violation

to the Secretary of the federal Department of Health and Human Services.

Disposition of Protected Health Information Upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or
destroy all Protected Health Information received from Covered Entity, or
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created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to Protected Health Information that is in the possession of
Subcontractors or agents of Business Associate. Business Associate shall retain
no copies of the Protected Health Information.

(b) In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shall provide to
Covered Entity notification of the conditions that make it infeasible. If return or
destruction is infeasible, Business Associate shall extend the protections of this
Agreement to such Protected Health Information and limit further Uses and
Disclosures of such Protected Health Information to those purposes that make
the return or destruction infeasible, for so long as Business Associate maintains
such Protected Health Information.

MISCELLANEOUS

No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any
person other than the parties and their respective successors or assigns, any rights,
remedies, obligations, or liabilities whatsoever.

Use of Subcontractors and Agents. Business Associate shall require each of its
agents and Subcontractors that receive Protected Health Information from Business
Associate, or create Protected Health Information for Business Associate, on behalf
of Covered Entity, to execute a written Agreement obligating the agent or
Subcontractor to comply with all the terms of this Agreement.

Relationship to Agreement Provisions. In the event that a provision of this
Paragraph is contrary to any other provision of this Agreement, the provision of this
Paragraph shall control. Otherwise, this Paragraph shall be construed under, and in
accordance, with the terms of the Agreement.

Regulatory References. A reference in this Paragraph to a section in the Privacy or
Security Regulations means the section as in effect or as amended.

Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a
meaning that permits Covered Entity to comply with the Privacy and Security
Regulations. ' _

Amendment. The parties agree to take such action as is necessary to amend this
Paragraph from time to time as is necessary for Covered Entity to comply with the
requirements of the Privacy and Security Regulations.

Effective: 4/30/05
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CONTRACT DISCREPANCY REPORT

TO:

FROM:

DATES:Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

County Representative's Signature and Date

Contractor Representative's Signature and Date
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. CONTRACT SUPPORT SERVICES COMPLAINT FORM

DATE:
REQUESTOR'S NAME:
PHONE EXTENSION:
DIVISION:
VENDOR INFORMATION
e VENDOR NAME:
¢ VENDOR PERSONNEL INVOLVED:
TYPE OF SERVICE |
e SERVICE OF PROCESS: | | NAME:
ADDRESS:
e MESSENGER SERVICE: | | NAME:
ADDRESS:
e COURT: BRANCH NAME:
A. FILING CASE NAME:
CASE NUMBER:
'B. SPECIAL REQUEST | |
e DATE OF REQUEST:
e TIME REQUESTED:
DEADLINE/TIMEFRAME GIVEN:  (CHECKONE)
YES | NO
DATE:
STATUS OF REQUEST:  (cHECK ONE)
COMPLETED INCOMPLETE

DATE:

COMPLAINT: (BRIEF EXPLANATION)
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LOS ANGELES COUNTY COUNSEL
500 W. Temple St., Los Angeles, CA 90012

SERVICE OF PROCESS REQUEST FORM
DATE
ORIGIN TYPE OF SERVICE DOCUMENTS TO BE SERVED
(1500 W. Temple [JROUTINE
[[1Monterey Park [CTRUSH
[C]World Trade Center [(ISPECIAL
[T]1One Gateway Plaza
[] Alhambra
[(ILancaster
["18an Fernando
["]Sacramento
ATTORNEY PHONE # SECRETARY PHONE # LAST DAY TO SERVE
CASE NAME/ NO. NAME OF PERSON/ ENTITY TO BE HOME ADDRESS/
SERVED PHONE NO.
PLTF.
VS
DEFT.
SPECIAL INSTRUCTIONS BUSINESS ADDRESS/
PHONE NO.
{RECEIVED BY RELATION TO PERSON/ DATE & TIME SERVED
: ENTITY TO BE SERVED
[NAMEINPRINT ~ SIGNATURE
SERVED BY ) STATUS:
[(]PROCESS SERVED
[[JUNABLE TO LOCATE
" [C]REFUSED TO ACCEPT
NAME IN PRINT SIGNATURE [] OTHERS (SPECIFY)




